Penmaxiug ot 1 cen 2023

3akoH P® or 07.02.1992 Ne 2300-1

O 3ammTe NpaB norpeduTeIeH

Hacrosmumii 3akoH peryaupyeT OTHOIICHUS, BO3HUKAIOIINE MEKIY TOTPEOUTENAMU U U3TOTOBUTEIISAMH,
HUCIIOJIHUTEIIIMU, UMIIOPTECpaMu, IIpOoAdaBLaMU, BJIaJCIIbLIaMU arperaToponB I/IH(I)OpMaHI/II/I 0 TOBapax
(ycnyrax) nmpu npojake ToBapoB (BBIMOJIHEHUH pa00T, OKa3aHUU YCIIYT), YCTaHABIIMBAET IIpaBa
norpeduTeNel Ha MPUOOpeTeHUE TOBapOB (PadoT, YCIYT) HAJISKAIIEr0 KaueCcTBa 1 0S30MaCHBIX JIJIS
JKH3HH, 3710pOBbs, HMYIIECTBA TIOTPEOUTENEH U OKPYKAOIIeH Cpeibl, MoaydeHne HHHOPMAIIUU O
ToBapax (paborax, yciyrax) U 00 UX U3TOTOBUTENAX (MCIOIHUTENSX, IPOJIaBLaXx ), O BIaJeIblax
arperatopos WH(GOpPMaIK O ToBapax (yCiIyrax), MpOCBeIIeHNE, TOCYJAPCTBEHHYIO M OOIIECTBEHHYIO
3alUTYy UX UHTEPECOB, 4 TAKIKEC OIPCACIACT MCXaHNU3M pCaIn3alluu 3TUX IIpaB.

OcCHOBHEBIE TMOHATHSA, UCIIOJIb3YEMBIC B HACTOAIIEM 3akoHe:

MOTPEOHTEIb - TPaXK/IaHWH, UMEIOIINI HaMepeHne 3aKa3aTh WK IPHOOPECTH TMO0 3aKa3bIBAIOIINH,
MPHOOPETAFOIHIA WITH UCTIONB3YIOLIHI TOBAPHI (PaOOThI, YCIYIH) HCKIFOUUTEIBHO JUIS JINYHBIX,
CEeMEWHBIX, JOMAIIHUX U MHBIX HYX[, HE CBI3aHHBIX C OCYIIECTBICHHUEM NP EATPHHIMATENbCKON
NeSITeTHbHOCTH;

W3TOTOBHUTENH - OpPTaHU3aIHsI HE3aBUCHMO OT €€ OPraHU3aIMOHHO-TIPAaBOBOM (hOPMBI, a TAKXKe
WHIVBUAYaTbHBIA TPEANPUHUMATEND, TPOU3BOISIIINE TOBAPHI IS peain3aliy OTPEOUTENSIM;

WCIIOTHUTENh - OPraHU3aIH HE3aBUCUMO OT €€ OpraHU3aIIOHHO-TIPaBOBOM ()OPMBI, a TAKKE
WHAUBUAYaIbHBIN MPEANPHHUMATEND, BBITOTHSIIONINE PA0OTHI HITH OKA3bIBAIOIIHNE YCIYTH TOTPEOUTENISIM
10 BO3ME3THOMY JIOTOBOPY;

MPOJIABEIl - OPraHu3alKsd HE3aBUCHMO OT €€ OpraHM3aIMOHHO-IIPABOBOM (POPMBI, a TaKKe
MHIUBUIYaJIbHbBIA IPEANPUHAMATE b, PEATU3YIOIINE TOBAPHI OTPEOUTEISAM 110 IOTOBOPY KYILIH-
MPOAAKH;
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HPEALLAVIIYIO PENAKIINIO;

HEIOCTAaTOK ToBapa (paboThl, YCIIyTH) - HECOOTBETCTBHE TOBapa (paboThI, YCIYTH) WM 005S3aTEIIbHBIM
TpeOOBaHUAM, IPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBICHHOM MM TIOPSIZIKE, MIIH YCIOBHSIM
noroBopa (TIpy MX OTCYTCTBUH WIIM HEITOTHOTE YCIOBUH OOBIYHO MPEIbSIBIIEMBIM TPEOOBAHUSIM ), FITH
LeNsM, JJ1s1 KOTOPBIX ToBap (pabota, yciayra) Takoro poja OOBIYHO MCIIONB3YETCS, WITH LENIIM, O KOTOPBIX
MpozaBell (MCTIOHATEIb) OBLT MTOCTABJIEH B H3BECTHOCTH MOTPEOUTEIIEM MTPH 3aKITIOUSHHH JIOTOBOPA, WIIH
00pasiy u (WJIM) ONMCAHUIO PU TPOIaXKe TOBapa Mo 00pasiy U (WIJIH) IO OMHUCAHHUIO;

CYILIECTBEHHBIH HEJOCTATOK TOBapa (padoThl, YCIYIH) - HEYCTPaHUMBbIH HEJOCTATOK MIIM HEIOCTAaTOK,
KOTOPBIH HE MOXKeET ObITh yCTpaHEeH 0e3 HeCOPa3MEPHBIX PACXOI0B WM 3aTPaT BPEMEHH, WIIN BBISBIISIETCA
HEOAHOKPATHO, MJIM POSIBIISIETCS. BHOBB IIOCIIE €r0 YCTPAaHEeHUs, UK APYrue Mogo0HbIe HEAOCTATKY;

0e3omacHOCTh TOBapa (padoThI, yCIYTH) - 6€30MaCHOCTH TOBapa (paboThl, YCIYTH) s )KU3HH, 3/I0POBbS,
MMYILECTBA MTOTPEOUTEINS M OKPYKAIOIIEH Cpebl TPH OOBIYHBIX YCIOBUSAX €r0 MCIOIb30BAHUS,
XpaHEHHs1, TPAHCIIOPTUPOBKU M YTHIIM3ALNH, a TAKXKe 0€30MacHOCTb MPOIecca BBITOTHEHUS paOOThI
(oxazaHwms yCIIyTH);

YIIOJTHOMOYCHHAA U3TOTOBUTCIIEM (HpO):[aBLIOM) OpraHuvsanysa uin ynOHHOMO‘leHHBIfI HU3TOTOBUTCIIEM
(HpO)_'[aBLIOM) I/IH,Z[I/IBI/I,I[yaJ'IBHHﬁ npeaAnpUHUMATECIIb (z{anee - YIIOJIHOMOYCHHAs OpraHu3anus ujiin
YHOJIHOMOLIGHHLII\/'I I/IH,Z[I/IBI/I,Z[yaJ'IBHEJﬁ Hpe,[[HpI/IHI/IMaTeJ'IB) - OpraHu3aius, OCymeCTBIIAOMIAA
ONPCACIICHHYIO ACATCIIbHOCTD, UJIKM OpraHu3anus, CoO3JaHHasa Ha TCPPUTOPHUN Poccutickoit (De;[epaulxm
HU3TOTOBUTCIEM (HpO,I[aBLIOM), B TOM 4YHMCJIC NHOCTPAHHBIM U3I'OTOBUTCIICM (I/IHOCTpaHHBIM HpO)_'[aBLIOM),
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BBITOJTHSIOIINE ONpeieNieHHble QYHKINN Ha OCHOBAHUH JJOTOBOPA C M3rOTOBUTENEM (IIPOJABIIOM) U
YIIOJTHOMOYEHHBIE UM Ha MPUHATHE U YAOBIETBOPEHHE TPeOOBaHMIA OTpeOuTeNel B OTHOLICHUU TOBapa
HEeHaJUIeKaIIero KauecTsa, JM00 HHANBUYaIbHBIN NPeAIpUHIMATENb, 3aPErUCTPUPOBAHHBIH Ha
tepputopun Poccuiickoii denepaniny, BEIMOMHSIOMUN olpeeneHHble (yHKIMU HA OCHOBAaHHH JJOT0BOpPa
¢ M3roroBUTeNneM (IPOJABIIOM), B TOM YHCJIE C HHOCTPaHHBIM M3TOTOBUTENEM (MHOCTPaHHBIM
MPOJIABIIOM), U YIIOJTHOMOUYCHHBIM UM Ha IPUHSITHE U YIOBIETBOPEHUE TpeOOBaHUI moTpeduTeneii B
OTHOLLIEHUH TOBapa HEHAUIEKAILEr0 Ka4eCcTBa;

UMIIOPTEp - OPTaHU3aAIMsI HE3aBUCUMO OT OpTaHW3al[MOHHO-TIPABOBOH (POpMBI HITH WHAWBUAYATbHBIH
MpeaNpUHUMATENb, OCYIIECTBISIONINE UMIIOPT TOBapa Uil €ro Mocieayomleil peanusanuy Ha
Teppuropun Poccuiickoi denepannu;

BJIaJIeNIell arperaTopa HHGopMaluy o Toapax (yciyrax) (aajee - BIaenel arperaropa) - opraHu3aris
HE3aBUCHMO OT OpPraHU3alMOHHO-TIPaBOBOM (pOpMBI TMOO HHIMBHTYATBHBINA TPEIIPUHIMATEND, KOTOPHIE
SIBIISTFOTCS BIIaIENbIIAMU TIPOTPAMMBI JIJIsI SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH U (WJIK) BIIaJIeNbIIaMH
caiita ¥ (WJIM) CTpaHHUIBI caliTa B ”HPOPMAIIMOHHO-TEIEKOMMYHUKallMOHHOH ceTH "MHTepHeT" 1
KOTOpBIE TIPEIOCTABIISIFOT MOTPEOUTEITO B OTHOIIEHHH OTPEACTIEHHOT0 TOBapa (YCIyrv) BO3MOKHOCTD
OJTHOBPEMEHHO 03HAKOMHUTHCS € TIPEIOKEHNEM TPOo/IaBLia (MCIIONHUTENS) O 3aKIIOUEHUH T0r0BOpa
KYIUTA-TIPOJIaYKH TOBapa (IOroBOpa BO3ME3THOTO OKa3aHUA YCIYT), 3aKIIFOYUTH C TPO/IABIIOM
(MCTIOTHUTENIEM) TOT'OBOP KYIUTH-TIPONAXKH (IOrOBOP BO3ME3THOTO OKa3aHUS YCIyT), a TAKXKE IPOU3BECTH
MIPEeIBAPHUTENHHYIO OMJIATy YKa3aHHOTO ToBapa (yCIyrH) MyTeM HAIMYHBIX PacyeToB JIN00 mepeBoia
JICHEeKHBIX CPENICTB BIAJIENbIy arperaropa B paMKax MpuMeHseMbIX (popM Oe3HAIMYHBIX pacyeToB B
COOTBETCTBHHM ¢ YHKTOM 3 ctaThu 16.1 HacTosmiero 3akoHa u DenepasbHbIM 3aKOHOM 0T 27 mroHs 2011
roga Ne 161-®3 "O HaMoHaNbHOH MIATEXKHON crcTeme".

I'nasa [. O0une mosoxeHus

Crartb1 1. lIpaBoBoe peryiupoBanue OTHOIIEHUI B 00,1aCTH 3alIIUTHI IPaB NoTpeduTeeii

1. OTtHOMIeHNs B 001aCTH 3aIIUTHI TIPaB MOTPEOUTENEH PEeryIupyroTCs | pak/IaHCKUM KOIEKCOM
Poccwuiickoit denepariny, HACTOAITUM 3aKOHOM, APYTUMH (GenepabHBIMA 3aKOHAMH (Jajiee - 3aKOHBI) ’
MIPUHUMAEMBIMU B COOTBETCTBUY C HUIMU MHBIMH HOPMaTHBHBIMHU TIPAaBOBBIMU akTaMH Poccuiickoit
denepaluu.

2. IIpaButensctBo Poccuiickoit @enepariiu He BIpaBe MOpydaTh (hemepasbHBIM OpraHaM
WCIIOTHUTEIHHON BIACTH MPUHUMATH aKThI, COIEPIKAIIIE HOPMBI O 3aIUTe MPaB MOTpeOUTENeH.

[IpaButenscTBO Poccutickoii Menepalinu BlpaBe N3IaBaTh IS MOTPEOMTEIS U IIPOAaBIia (M3TOTOBUTEII,
WCIIOTHUTENS, YIIOJTHOMOYEHHON OpraHU3aIlii WITH YIIOTHOMOYEHHOT'O HHANBHTyalIbHOTO
MIpEeaNPUHUMATENS, IMIIOPTEpa, BIaAENbIIa arperaropa) paBmia, o0sa3aTelbHbIe PU 3aKITI0YeHNN U
WCIIOTHEHNH TyOIMYHBIX TOTOBOPOB (JIOTOBOPOB POSHUYHON KYTLTH-TIPOAAKH, SHEPTrOCHAOKEHI,
JIOTOBOPOB O BEHITIOJTHEHUH pa0doT M 00 OKa3aHUH YCIIYT).

DenepaabHBIM 3aKOHOM OT 25 HOsIOps
2006 roma Ne 193-d3 Denepanpyplii 3akoH oT 18 urong 2011
roga Ne 242-®3 OPEABLIVIIVIO PEIAKIIAIO

Crarbs 2. MexayHapoausie 10roBopsl Poccuiickoiit @enepanun)

1. Ecnu mexxayHaponsbeiM gorosopoM Poccuiickoit deaepaniny yCTaHOBIIEHBI HHBIE TPaBUIIa O 3aIUTE
IpaB MOTpedUTeNel, 4eM Te, KOTOPhIE MPETYCMOTPEHBI HACTOSINM 3aKOHOM, IIPUMEHSFOTCSI PaBUIIa
MEXKTyHapOTHOTO JOTOBOpA.

2. PereHnst M&XTocy1apCTBEHHBIX OPTaHOB, PUHATHIE HA OCHOBAHUH TTOJIOKEHUH MEXITyHAPOTHBIX
norosopoB Poccuiickoit denepanyiu B UX UCTONKOBAHUM, TpoTuBopeyaneM Koncturyuuu Poccuiickoit
denepanuu, He IOUIEXKAT HCTTONHeHHO B Poccriickoit deneparuu. Takoe MpoTHBOpEYre MOXKET OBITh
YCTaHOBIIEHO B MOPSKE, ONPEAeIeHHOM (elepalbHBIM KOHCTHTYIIHOHHBIM 3aKOHOM.

Crartbs 3. IIpaBo nmorpeduTe/ieil Ha NpocBenieHHe B 00JIACTH 3aIIMTHI IPaB NMOTpeOuTe el

1. ITpaBo moTpeduTenei Ha MPOCBEILEHNE B 00IaCTH 3alUThI IpaB MOTpeduTeNnel odecreurnBaercs
MOCPEACTBOM BKJIIOUEHHS COOTBETCTBYIOIINX TPeOOBaHMI B (efiepalibHbIE TOCyIapCTBEHHBIE
o0pazoBaTelbHbIE CTAHAAPTHI U 00pa30BaTENbHBIE IPOrPAMMBI, & TAKXKE TOCPEICTBOM OpTaHU3ALNH


https://vip.1gl.ru/#/document/99/9005388/XA00M7M2MH/
https://vip.1gl.ru/#/document/99/902286143/
https://vip.1gl.ru/#/document/99/902286143/
https://vip.1gl.ru/#/document/99/9027690/
https://vip.1gl.ru/#/document/99/9027690/
https://vip.1gl.ru/#/document/99/902015503/ZA02BB23H4/
https://vip.1gl.ru/#/document/99/902015503/ZA02BB23H4/
https://vip.1gl.ru/#/document/99/902290189/XA00LU62M3/
https://vip.1gl.ru/#/document/99/902290189/XA00LU62M3/
https://vip.1gl.ru/#/document/99/902293334/ZA02G9I3NC/

cucreMbl HH(opManuu noTpeduTeneil 00 uxX MpaBax U 0 HEOOXOAUMBIX JEHCTBHSIX 10 3aIUTE ITUX MPaB.
2. B mensix peanuzanuu npaBa noTpeOUTeNeid Ha MpOocBelIeHNE B 00J1aCTH 3alIUTHI IIpaB MoTpeOuTenei
OpraH rocyJapcTBEHHOTO HaJ30pa OCYIIECTBIIsICT QOPMUPOBAHUE U BEICHHE OTKPBITOTO U
001IEe0CTYITHOT O FOCYAaPCTBEHHOI0 NH(OPMALIMOHHOTO pecypca B 001aCTH 3aIlUThI IIpaB
norpeduTenei, kauecTBa 1 0€30MaCHOCTH TOBApPOB (paboT, ycIayr) B OPAIKE, YCTAHOBICHHOM
IIpaButensctBoM Pocculickoin @enepanuu.

Cratba 4. KauecTBO TOBapa (padoThl, yCJIyIH)

1. [Iponasen (McnodHUTENH) 00513aH MEepeAaTh NOTPEOUTENIO TOBap (BBITOIHUTH PadOTy, OKa3aTh
YCIIYTY), KAYeCTBO KOTOPOTI'O COOTBETCTBYET I0TOBOPY.

2. IIpu OTCYTCTBHH B JIOTOBOPE YCIOBUM O KauecTBe ToBapa (paboThl, YCIIyTH) mpojiaBel] (MCIOTHU TEIb)
00s13aH nepenaTh MOTPEOUTENIO TOBAP (BHIMOTHUTE Pa0OTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMH OOBIYHO
MPEIBSIBISIEMbIM TPEOOBAHUSAM M IPUTOHBIN IS TISJISH, IS KOTOPhIX ToBap (paboTa, yciyra) Takoro
poaa 0OBIYHO UCTIONB3YETCH.

3. Ecnu nponaBery (MCIIOMTHUTENb ) IPH 3aKIOYCHUH JOrOBOpa ObLI OCTABJICH OTPEOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX IENAX MPHOOpeTeHrs ToBapa (BBITIOIHEHHUS PaOOThI, OKa3aHHS yCIIyTH),
mpojasell (MCIIOTHUTEINb) 00s3aH MepeiaTh MOTPEOUTENIO TOBap (BHITOJIHUTEL paboTy, OKa3aTh yCIyTy),
HpHI‘OI[HbeI JUIA UCIIOJIB30BaHUS B COOTBETCTBUH C OTHUMU LICIISAIMHU.

4. IIpu mpogaske ToBapa mo odpasiry u(Min) OMUCAaHUIO MTPOoAaBel 00s3aH MepeaaTh MOTPEeOUTEIIo TOBap,
KOTOPBI COOTBETCTBYET 00pa3ity U(WiIH) OIHUCAHUIO.

4.1. HpI/I Mpoaaxe OTACIIbHBIX BUI0B TEXHUYCCKHU CIIOKHBIX TOBAPOB C IMPEABAPUTEILHO
YCTaHOBJICHHBIMU ITpOrpaMMaMu Ui 3JICKTPOHHBIX BBIYHUCIIUTECIIbHBIX MAallliH HOTpeGI/ITCHIO
obecreunBaeTcs BO3MOKHOCTE MCIIOJIH30BaTh OTACIBbHBIC BUABI TCXHUYECKU CJIOKHBIX TOBApPOB C
NpeaABApPUTEIIBHO YCTAHOBJICHHBIMU IIpOorpaMmMaMu JJId 9JICKTPOHHBIX BBIYHMCIIMTEIIbHBIX MAllllH,
CTpaHaMM MPOUCXOXKJIEHUSI KOTOPBIX ABJISI0TCS Poccuiickas @enepanus Wiv Ipyrue rocyaapcrsa -
wieHbl EBpa3uiickoro 3KOHOMHUYECKOro coro3a. [lepedeHp OTneNbHBIX BUIOB YKA3aHHBIX TEXHIYECKH
CIIO’KHBIX TOBapOB, MOPSOK COCTABIICHNS U BEICHUS TIEPEYHS MIPOrPaMM IS JIEKTPOHHBIX
BBIYHMCIUTEIBHBIX MAIIHH, CTPAaHAMH ITPOMCXOXKICHHS KOTOPBIX SABISIIOTCS Poccniickast deneparvs uin
JpyTHe ToCyIapcTBa - wWieHbl EBpa3uiickoro 3KOHOMHYECKOT0 COI03a U KOTOPBIE TOJKHEI ObITH
MIPEeBAPUTENHHO YCTAHOBJICHBI, U MOPSAIOK WX MPEIBAPUTEIHHON YCTAHOBKH, BKIIIOUasi TpeOOBaHUS K
dbyaKIIHOHMpOBaHMIO, onpenenstores [IpaBurenscTBoM Poccuiickoii Demeparinu.

[IpenBapuTenbHO yCTAaHOBIEHHBIE MPOTPAMMBI TS 3JIEKTPOHHBIX BBEIYMCIIATEBHBIX MAIIWH,
WCIIONIb3yeMble TOTPEONTENeM Ha OTIAENBHBIX BUAAX TEXHIHYECKH CIIOKHBIX TOBAPOB JUIS JOCTyMA K
rH(opMaIuu Ha caifTax B HH()OPMAIIMOHHO-TEIEKOMMYHHKAITMOHHON ceTH "MHTepHeT", TOMKHBI
o0ecreynBaTh BO3MOXKHOCTD HCITONB30BaHUS 0€3 JOMOIHUTENBFHBIX HACTPOEK (110 YMOIYAHHIO)
[IOMCKOBOM CHCTEMBI, CTPaHON MPOUCXOKACHUS KOTOPOil siBsieTcst Poccuiickas denepanus Ui Apyrue
rocyJapcTBa - WieHbl EBpasuiickoro S5KOHOMHUYECKOTO COI03a, B MIOPSIKE, YCTAHOBICHHOM
[IpaButenscTBoM Poccuiickoii @enepannn. TpeOboBaHus K yKa3aHHOHN MTOMCKOBOM CHCTEME U MOPSIOK ee
onpezaeneHus ycranapnuBarTtces [IpaBurensctBoM Poccuiickoit @enepanuu.

[peaBapuTenbHO YCTAHOBICHHBIE TPOrPAMMBI JUTS DJICKTPOHHBIX BBIYHCIUTENbHBIX MAIITHH,
HCTOJIb3yeMbIe TIOTPEOUTENIEM Ha OTACIBHBIX BHIAX TEXHUUECKU CIIOKHBIX TOBAPOB, TOJDKHBI B TOM
qrciie BKIIOYATh MPOrpamMMy JUTs SJICKTPOHHBIX BEIYUCIUTENLHBIX MAIIWH, KOTOpas MpeaHa3HaueHa st
MOWCKA, MPOCMOTPA U IPUOOPETEHUS MPOrPaMM JJIsl SJCKTPOHHBIX BBIYUCIUTENBHBIX MAIIHH,
MPUMEHSIEMBIX TOTPEOUTENSIMH C UCTIONB30BAHUEM TEXHUYESCKH CIOXKHBIX TOBAPOB (Jajiee - eUHbIH
MarasuH MPHIOKEHUH ), 1 HYHKIIMOHUPOBAHHUE KOTOPOH OCYIIECTBISACTCS C YU€TOM OCHOBHBIX
MPHUHITUIIOB, YTBEPKAAEMbIX (e/iepabHbIM OPraHOM HCIIOJIHHUTENBLHOMN BIACTH, OCYINECTBIISIONIMM
(YHKIIMY 110 BBIPAOOTKE U peanu3aliy rocyJapCTBEHHON OJUTHKH U HOPMATHBHO-TIPABOBOMY
peryaupoBanuio B chepe nHGOPMAIMOHHBIX TeXHOoNorui. denepanbHblii OpraH UCHOTHUTEIBHOMN
BIIACTH, OCYIIECTBIISIFOIINH (DYHKIIMHU 1O BHIPAOOTKE U pealTu3aliy ToCyIapCTBEHHON MOJUTHKH U
HOPMATHBHO-NIPABOBOMY PETYJIMPOBAHUIO B chepe HH(HOPMAIIMOHHBIX TEXHOIOTUH, TAKXKE YTBEPHKIALT
MepEeYeHb MPOrPaMM JJIsl AIIEKTPOHHBIX BIYMCIUTEIBHBIX MAIIMH, Pa3MeNIaeMbIX B IMHOM Mara3uHe
MIPHIOKEHUH B 00S3aTEIHLHOM TOPSIZIKE.

5. Ecnu 3akoHaMu WM B YCTAHOBIIGHHOM MMM TIOPSIIKE TIPEAYCMOTPEHBI 00s13aTENbHBIE TPEOOBAHUS K
ToBapy (pabore, yciyre), mpoaaBel] (HCIIOIHUTENS) 00sI3aH MepenaTh MOTPEOUTENI0 TOBAP (BBIIOIHATh
paboTy, OKa3aTh YCIIyry), COOTBETCTBYIOIINN ITHM TPEOOBAHUSIM.



Crarba 5. IIpaBa u 0013aHHOCTH U3TrOTOBUTEJS (MCIOJHUTEJISI, IPOAABIA) B 00,1aCTH
YCTAHOBJICHUS CPOKA CJIY’KObI, CPOKA FOAHOCTH TOBapa (padoThl), a TaK:Ke FAPAaHTHIHOI0 CPOKa HA
ToBap (padoty)

1. Ha ToBap (paboTy), npenHa3Ha4YeHHBIH IS ATUTETLHOTO HCIIOIb30BaHUS, N3TOTOBUTENb
(MCTIONHUTENB) BIIPaBe YCTaHABJIMBATH CPOK CITYXKOBI - TIEPHOJ, B TEYCHUE KOTOPOr0 U3TOTOBUTEND
(ucnonHUTENB) 00s13yeTcsl 00ecreunBaTh MOTPEOUTEII0 BO3MOKHOCTD HCIIONB30BaHUS ToBapa (padoThl)
10 Ha3HAYEHHIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEIOCTaTKM HA OCHOBAaHWUHU IYHKTa 6 CTaThu
19 u nyukra 6 ctathM 29 HacTOAIIEro 3aKoHa.

2. M3rotoBuTens (MCIIOMHUTENB) 00s13aH YCTaHABIUBATH CPOK CITYKObI TOBapa (paboThl) ATUTEIBHOTO
MIOJIb30BaHUS, B TOM YHCIIE KOMIUIEKTYIOLIMX U3JIeNuH (IeTajei, y3/ioB, arperaToB), KOTOpbIE MO
WCTEYEHUH ONPEeSIEHHOI0 Iepro/ia MOTYT MPEACTABIATh ONACHOCTb JUISl )KU3HH, 310POBBS
MOTPEOHTENIs, MPUYMHSATH BPEZ €ro UMYIIECTBY I OKpYKarollel cpejie.

3. Cpok ciyx0bl ToBapa (paboThl) MOXKET UCYUCIISATHCS SIUHUIIAMHA BPEMEHH, a TAK)KE HHBIMU
eIMHUIIAMH U3MepeHHsl (KWIOMETpaMH, METPaMH U IIPOUYUMH €IMHUIIAMU U3MEPEHUS UCXOS U3
(yHKIIMOHAIBHOTO Ha3HaYCHUS TOBapa (pe3ysibTaTa padoThl)).

4. Ha nmpomyKThl MUTaHUs, MapPIOMEPHO-KOCMETHYECKUE TOBAPHI, MEIMKAMEHTBI, TOBAPHI OBITOBOH
XUMHH U MHBIE IOI00HBIC TOBAphI (PadOThI) U3rOTOBUTENb (MCIIOIHUTEIIb) 00513aH YCTaHABIMBATH CPOK
TOAHOCTH - TIEPUO]I, TIO UICTE€YEHUH KOTOPOT0 TOBap (paboTa) CYMTAeTCs] HEMPUTOAHBIM IS
WCIIOJIB30BAHMS 110 HA3HAYEHHUIO.

5. [ponaxka ToBapa (BHINOIHEHNE PabOThI) 10 HCTEYCHUH YCTAHOBJIICHHOTO CPOKA TOJHOCTH, & TAKXKE
ToBapa (BBIMOHEHHUE PaOOTHI), HA KOTOPHIN JOHKEH OBITh YCTAHOBJICH CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, 3aIPEeIIaeTcs.

6. UzroroButens (MCMIOTHAUTEND) BIIpaBEe YCTaHABIMNBATh HA TOBAp (paboTy) rapaHTHHHBIA CPOK - IEPHOI,
B TEUCHHUE KOTOPOTO B clIydae OOHAPYKEHHUS B ToBape (paboTe) HeToCTaTKa N3TOTOBUTEIb
(MCTIONMHUTENB ), TPOJABEIl, YIIOJMHOMOYEHHAS OpTaHU3AIHs UM YIIOJTHOMOYEHHBIN HHIUBUIYaIbHBIH
MIpEeANPUHUMATENb, IMIIOPTEP 00S3aHBI YOBIETBOPUTH TPEOOBAHMSI TOTPEOUTENS, YCTAHOBIIEHHBIC
cratbamu 18 u 29 Hacrosiero 3akona.

NsroroBuTens BIpase MPUHATH 0053aTENHCTBO B OTHOLIIEHUH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
WCTEYEHUH YCTAaHOBJIEHHOTO UM TapaHTHIHOTO CPOKa (JOMOTHUTENBHOE 00S13aTENBCTBO).

CopneprxaHure TOMOTHATEIBHOTO 00513aTENBCTBA N3TOTOBUTEINA, CPOK AEHCTBHUS TAKOTO 0053aTENbCTBA U
MOPSAZIOK OCYIIECTBIICHHS TOTPEOUTENEM MIPAB IO TAKOMY 0043aTEIbCTBY ONMPENEISIFOTCS] H3TOTOBUTENIEM.
7. Ilponagen BIipaBe yCTAHOBUTH HA TOBAp FapaHTHUHBIN CPOK, €CJIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

[Iponasern BpaBe MpUHATH 00A3aTENHCTBO B OTHOIICHNH HEAOCTATKOB TOBapa, OOHAPY>KEHHBIX IO
WCTEYEHUH TapaHTUHHOTO CPOKA, YCTAHOBJICHHOTO N3TOTOBUTENEM (JOTTOTHUTENFHOE 0053aTENbCTBO).

ConeprxaHre TOMOHATEIBHOTO 00sI3aTENBCTBA POJIABIIA, CPOK IEHCTBHSI TAKOTO 00SI3aTENHLCTBA U
MOPSAZIOK OCYIIECTBIICHHS TOTPEOUTEIEM IIPAB 10 TAKOMY 0053aTENbCTBY OIPENEIAIOTCS JOTOBOPOM
MKy TOTpEOUTENEeM U TIPOIABIIOM.

8. UzroroButens (TiponaBelr) HeCET OTBETCTBEHHOCTH 3a HEOCTATKH TOBapa, OOHApyKEHHBIC B TEUCHHE
CpOKa JIEHCTBUS JIOTIOIHATEIBHOTO 00s3aTENBCTBA, B COOTBETCTBHH C a03a1eM BTOPBIM IIYHKTA 6 CTaTbu
18 Hacrosmiero 3akoHa, a Mociie OKOHYaHUS CPOKa JACHCTBUS JOTIOHUTEIBHOTO 003aTENbCTBA - B
COOTBETCTBHH C IIYHKTOM 5 ctathu 19 Hacrosmero 3akoHa.

Cratbs 6. O013aHHOCTHb U3rOTOBHUTEJISI 00eCIeYNTh BO3MOKHOCTh PEMOHTA U TEXHHYECKOI0
00C/Iy;KMBAHUS TOBApa

UsroroButens 00s3aH 00ecieuUTh BO3SMOKHOCTD MCIIOJIB30BAHUS TOBApa B TEUEHHUE €0 CPOKA CITY>KOBI.
Jist 3TOl 1eT N3rOTOBUTENb 00ECIIEYNBAET PEMOHT M TEXHUUECKOE 00CTY)KHBaHUE TOBApa, a TAKXKe
BBIITYCK U TIOCTaBKY B TOPTOBBIE U PEMOHTHBIE OPTaHU3ALMH B HEOOXOIUMBIX ISl PEMOHTA U
TEXHUYECKOT'0 00CTYXMBaHUs 00bEME U aCCOPTUMEHTE 3allacHBIX YacTel B TEYEHHE CpOKa MPOU3BOJICTBA
TOBapa U MOCIIe CHATHSI €ro ¢ IIPOU3BOICTBA B TEUEHHE CPOKa CITyKObI TOBapa, a MPH OTCYTCTBUU TaKOTO
CpOKa B TEYEHHUE JIECSITH JIET CO AHA Mepeavyr TOBapa MOTPEOUTENIO.

Crarbs 7. IlpaBo nmorpeduTe/isi Ha 6€30MACHOCTH TOBapa (PadoThl, yCJIYrH)
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1. [ToTpeOuTens UMeEET MpaBo Ha TO, YTOOBI TOBAp (padoTa, yciayra) Ipu OOBIYHBIX YCIOBHUSIX €ro
WCTIOJIb30BAHMS, XPaHEHHS, TPAHCTIOPTUPOBKHU M YTUIIM3ALNH ObUT Oe30MaceH ISl )KU3HH, 310POBBS
MOTPEOUTENIs, OKpYKAIOLIel Cpe/ibl, a TAaKXKe He MPUYHHSLI Bpel] UMyLIecTBY norpeoutens. TpeboBanus,
KOTOpBIE JOJKHBI 00ecrednBaTh 0€30MacHOCTh ToBapa (paboThl, YCIyTH) IS JKU3HU U 3[I0POBBS
MOTPEOUTENIs, OKPY>KAIOLIel Cpeaibl, a TAKXKe IPEAOTBpallIeHHe TPUUYNHEHNS BPEAa UMYILECTBY
MOTPEOUTEIIS, SBISIOTCS 0053aTENFHBIMHU U YCTAHABIIMBAIOTCS 3aKOHOM HJIM B YCTAHOBJIICHHOM UM
MOpSIZIKE.

2. UsroroBuTens (MCIOTHUTENE) 00s13aH 00eceunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHUE
YCTaHOBJIGHHOT'O CPOKa CITY>KOBI WJIH CPOKA MOAHOCTH TOBapa (paboThl).

Ecnu B cooTBETCTBUY C MYHKTOM | cTaThbU 5 HACTOSIIEr0 3aKOHA U3TOTOBUTENb (MCTIONHUTEND) HE
YCTaHOBHJI Ha ToBap (paboTy) CPOK CIy:KObI, OH 00513aH 00eCIIeYnTh 0€30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JICCSATH JIET CO JIHA Iepeadn ToBapa (padoThl) MOTPEOUTEITIO.

Bpen, npruuuHEHHBIH KU3HH, 3/I0POBBIO WJIH UMYILIECTBY ITOTPEOUTEINS BCIEACTBUE HEOoOeCIeueHMsI
Oe3omnacHOCTH ToBapa (paboTh), MOJICKUT BO3MEIEHUIO B COOTBETCTBUU CO CTaThel 14 HACTOSIIEro
3akoHa.

3. Ecnu niist 6e30nmacHOro MCnonb30BaHust ToBapa (paboThl, YCIIYTH), €r0 XpaHEeHUs], TPAHCTIOPTUPOBKH U
YTHIH3AIAN HE00X0IUMO COOJTIOIATh CIIeIMaIbHbIC MpaBuia (Jajiee - MpaBuiia), N3rOTOBUTETH
(ucrionmHUTENB) 00513aH YKa3aTh 3TH MPaBHJIA B COMPOBOJUTENHHON JOKYMEHTAIMH Ha ToBap (padory,
YCIIYTy), Ha 3TUKETKE, MAPKUPOBKOH MJIM MHBIM CIIOCOOO0M, a Mpojasell (MCHOTHUTENb) 0053aH J0BECTH
9TH MIPABUIIA JIO CBEJICHUS MTOTPEOUTEIS.

4. Ecnn Ha TOBaphI (paboThI, yCITyTH) 3aKOHOM FUTA B YCTAHOBIICHHOM MM TIOPSIKE YCTAHOBJICHBI
o0s13aTeNnbHbIe TPeOOBaHUS, 00eCTIeUMBAIOIINE UX 0E30IIACHOCTD JUTSI XKH3HH, 3I0POBbs TIOTpEOUTENS,
OKpYKaroIllel Cpeibl M MPEIOTBpallleHHe IPUINHEHHUS Bpela IMYILECTBY ITOTPEOUTEINS, COOTBETCTBUE
TOBapoB (padoT, YCIIyT) yKa3aHHBIM TPEOOBAHHSIM TOJICKHUT 00513aTEIIPHOMY TTOITBEPKICHHIO B
MOpSAKE, MPETyCMOTPEHHOM 3aKOHOM U WHBIMU TIPABOBBIMU aKTaMH.

He nomyckaercs mponaka ToBapa (BbIIIOJIHEHHE paOOThI, OKa3aHHUE YCIYTH), B TOM YHCIIE HIMIIOPTHOTO
ToBapa (paboThl, yCiIyrn), 0e3 uHdopmaiuu 00 0053aTeIbHOM IMOATBEPKICHHH €0 COOTBETCTBHUS
TpeOOBaHMUAM, YKa3aHHBIM B ITYHKTE 1 HacCTOAIIEH CTaThH.

4.1. He nonyckaercst ipoJiaka ToBapa, B TOM YHCJIe HMIIOPTHOT'O TOBApa, CoJIepKaiiero HHPOopMaIurio, 3a
pacnpocTpaHeHue KOTOPOU MPeTyCMOTPEHa aIMUHUCTPATUBHAS WM YTOJIOBHAS OTBETCTBEHHOCTD.

5. Ecnu ycTaHOBIIEHO, YTO MPH COOIOJICHUN TIOTPEOUTETIEM YCTAHOBJICHHBIX MPABHII HCIIOTB30BaAHHS,
XPaHEHUs WITH TPAHCIIOPTHPOBKH ToBapa (paboThl) OH MPUYMHSET WITH MOXKET IPUIHHUTD BPE XKU3HH,
3I0POBBIO ¥l HIMYIIECTBY TOTPEOUTENS, OKPYKAIOIIEH cpeie, NU3rOTOBUTENb (MCIIOHUTENb, IPOJIABEI)
00s13aH He3aMeUIUTEIbHO IIPUOCTAHOBHUTH €0 IPOU3BOICTBO (peasin3aIiio) 10 YCTPAHCHHS TPUYNH
Bpela, a B HEOOXOIUMBIX CITy4asiX MPUHSITH MEPHI 110 H3BATHIO €ro U3 000pOTa U OT3BIBY OT MOTPEOHTEINS
(moTpebureneit).

Ecnu npuumnsbl Bpena ycTpaHUTh HEBO3MOXKHO, H3TOTOBHUTEINb (UCIIOTMHUTENB) 00513aH CHATH TAKOH TOBap
(pabory, ycayry) ¢ npousBozcTBa. [Ipr HEBBITOMTHEHUH H3TOTOBUTENEM (MCTIOTHHUTEIEM) ITOM
00sI3aHHOCTH YIIOJIHOMOUYEHHBIH (erepanbHblil OpraH HCIOIHUTEIBHOM BIACTH IPUHUMAET MEPHI IO
OT3BIBY TAKOTO TOBapa (paboThl, YCIYTH) C BHYTPEHHEr O PhIHKA ¥ (MIJIM) OT MOTPEOUTEINS UITH
morpeduTeneil B MOpsAKe, YCTAHOBIEHHOM 3aKOHOIaTeNnbcTBOM Poccuiickoit deneparum.

YOBITKH, TPUYHHEHHBIE TIOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIyTH), OIEXKAT
BO3MEIICHUIO H3TOTOBUTENIEM (MCIIOJTHUTEIEM) B IIOJTHOM O0BbEME.
DenepasnpHblil 3ak0H 0T 21 mexadps 2004 roma Ne 171-

3 OPEBUTYIYIO PEAAKIHIO

Crartbs 8. IIpaBo nmorpeduTessi Ha HHPOPMANUIO 00 M3roTOBHTEJIE (MCIOJIHUTEIe, IPOAABIE,
BJIaJesblle arperaTopa) u o Topapax (padorax, ycayrax)

1. [TorpebuTens BIipaBe MOTpeOOBATH MPENOCTABICHHS HEOOXOIMMOM U TOCTOBEPHOI nH(pOopMaIuu 0o
M3rOoTOBHUTENE (MCIIOTHUTEINE, TPOAABIIE), PSKUME ero paboThl M pealn3yeMbIX UM ToBapax (paborax,
yCIIyrax).

2. Yka3aHHas B IyHKTe | HacTOAIIEeH cTaThl MH(GOPMAIIHS B HATIISTHON U JIOCTYITHOW OpME JOBOAUTCS
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JI0 CBEJIeHUS TTOTpeOuTeNel Mpy 3aKIF0USHNHN I0TOBOPOB KYIJIM -IIPOAAKH U JJOTOBOPOB O BBITIONHEHUN
pabot (oxazaHuM yciyr) criocobamMu, IPUHATHIME B OTAENBHBIX chepax o0CTyKUBaHUS OTpeOUTENEH,
Ha PYCCKOM SI3BIKE, & JIONOJIHUTENBHO, 10 YCMOTPEHUIO U3TOTOBUTENS (MCIIONHUTENS, TPOAABLA), Ha
rOCyIapCTBEHHBIX s3bIKaX CyObekToB Poccuiickoit deneparviv 1 poAHBIX A3bIKaX HAPOaoB Poccutickoii
®denepanuu.

3. YnoaHOMOYEeHHas OpraHU3alysl Uil YIIOTHOMOYEHHBIN MHIMBUAYaIbHBIN IpeIIpUHUMATEND IO
TpeOOBaHUIO MOTPEOUTEINST 0053aHBI IPENOCTABUTD MOATBEPKACHIE CBOUX MTOTHOMOYHH, BHITCKAIOLIHX
13 3aKII0YEHHOr0 MU JIOTOBOPa C U3rOTOBUTENEM (TIPOJaBIIOM).

Crarbs 9. Undopmanus 06 u3roroBuresie (MCIOJIHUTEIE, TPOAABIIE, BJIajle/blie arperaTopa)
1. UsroroBuTtenb (MCIIOIHUTENb, IPOJABEIl) 0053aH JJOBECTH JI0 CBEACHUS MOTPEOUTENS (PUPMEHHOE
HauMcHOBaHWe (HAMMEHOBAHUE) CBOCH OpraHM3alliK, MECTO €¢ HaXOKJCHHUS (aApeC) U PSKUM €
pabotsr. [Iponaser (MCMIOMHAUTENB) pa3MelIaeT yKa3aHHYI0 HH(QOpMAIIHIO Ha BEIBECKE.

WzrotoBuTens (MCIOTHUTEND, TPOJABEI) - HHANBUAYATbHBIN MPEAIPUHUMATENH - JIOJDKEH IPEI0CTABUTH
OTPEOUTEINI0 MH(DOPMAIIUIO O TOCYIAPCTBEHHON PErucTpaIlii 1 HAMMEHOBAHUH 3aPEruCTPUPOBABILIETO
€ro oprasa.

NzroroeuTtens (poaasel) 00sA3aH JOBECTH JI0 CBEICHUS MOTpeOuTeNns GUpMEHHOE HANMEHOBAaHHE
(HaMEHOBaHME), MECTO HAXOKICHHS (aJpeC) U PSKUM PadOThl YIIOJHOMOUEHHON OpraHU3aluy UK
YIIOJITHOMOYEHHOI'0O MHAWBUIYAJIbHOI'O IMIPEAIIPUHNUMATEIIA.

1.1. YomHOMOYEHHAas! OpraHU3aIis WK YITOJTHOMOYEHHBIH WHANBHUIYaTbHBINA IPEANPUHUMATEND B
ciydae oOpalieHus moTpeduTels 00s3aHbl JOBECTH 10 €ro CBeAcHMs HH(OpMaIinio o cede U
usroropuTtene (mpojasie) (GUpMEeHHOE HAUMEHOBaHUE (HANMEHOBAHHE), MECTO HaXOXIeHHsI (aJipec),
PEXUM paboThI, TOCYIAPCTBEHHBIN PETHCTPAMOHHBIN HOMEp 3aIllUCH O CO3JJAHUU IOPUIHYECKOTO JINIIA,
(hamMuIIo, UM, OTYECTBO (ECIIU UMEETCsl), FOCYAapCTBEHHbIN pEerucTpalliOHHBIA HOMEp 3aIIUCH O
rOCyIapCTBEHHOW PerucTpariy GU3MIEecKOro JIMIa B KAYeCTBE MHANBHIYaIbHOTO TIPEIPHHIMATEIIS).
Y1onHOMOUYEHHAs OpraHU3aLus WM YIOJIHOMOYCHHBIM HHANBUAYAIbHBIN IPEAIIPUHAMATEND BIIPAaBE
JIOBECTH JI0 CBENICHNUS TOTpeduTenelt mH(OpMaIHio o cede MoCpeaCTBOM ee pa3MEIeHNs Ha CBOEM caiiTe
B MH()OPMAIIHOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT", HHPOPMaLIHIO 00 H3rOTOBUTEIIE
(npozmaBLe) MOCPENCTBOM pa3MELICHUS Ha CBOEM caliTe B MH(POPMAI[MOHHO-TEIEKOMMYHHUKALIMOHHON
ceru "MIHTepHET" CCBIIKM Ha CTPAHMINY CaliTa M3rOTOBUTENS (MPoaaBIa) B MH(OOPMAIIHOHHO-
TeIeKOMMYHHKAIOHHOHU ceTtr "MHTepHeT", comepxaniyro HHpopManuio 00 u3roroButene (IpoxaBIe).
1.2. Bragemner arperatopa o0si3aH TOBECTH 10 CBEACHHS TOTpeOUTEeNe nHpOpMaIHio 0 cede U IMpoaaBIie
(ucnomauTene) (pupMeHHOE HAMMEHOBaHME (HANMEHOBAHHE), MECTO HAXOXICHUSI (a1Ipec), perkuM
paboThl, roCy1apCTBEHHBIM PEruCcTPAaLlMOHHBII HOMEP 3aIlCH O CO3JaHNUU IOPUINYECKOTO JINLA,
(hamMunIo, UMsi, OTYECTBO (E€CJIN UMEETCS), TOCYJAPCTBEHHBIN PErUCTPALMOHHBIA HOMED 3aIlUCH O
rOCYAapCTBEHHOH perucrpanuy GU3MUEcKoro jJuna B Ka4ecTBE HHIMBUAYaIbHOIO IPEAIIPUHUMATENS), a
TaKKe 00 NMEIOINXCSI U3MEHEHUAX B YKa3aHHOW nHopManmu. Bragenen arperaropa JOBOIUT 10O
cBeieHus moTpeduTeneit mapopMannio o cede U mpoaaBIie (UCIOTHUTENE) TOCPENCTBOM €€ Pa3MEISHIs
Ha CBOWX caiiTe u (WJIM) CTpaHMIIE caiiTa B MHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT".
Nudopmaruio o mpoaaBiie (MCIIOMHUTENE) BIAENEIl arperatopa BIpaBe JOBECTH IO CBEICHUS
rmotrpeduTeneil mocpeaCcTBOM pa3MeIleHs Ha CBOMX CaiiTe U (MJTH) CTpaHuIle caiiTa B MH()OPMAITHOHHO-
TENIeKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT" CChUIKM Ha CallT mpojaBia (MCTIOTHATEINS) B
MH()OPMAIMOHHO-TEIEKOMMYyHHUKAIIMOHHOH ceTn "UHTepHeT".

1.3. Ilponasen (MCIIOTHUTENE) 0053aH MPEIOCTABUTH BJaeNbIly arperaropa 1 pa3MecTuTh Ha CBOEM
caiiTe B MH(OPMAIOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT" (ITpH €ro HaIH4YuK) JOCTOBEPHYIO
nHpopMaIuio o cede, ykazaHHYIO B IyHKTe 1.2 HacTosme ctarbu. B ciaydae, ecii UMeOTCS W3MEHEHUS
B Takoi nH(pOpManuy, rmpojaasel (UCIIOJHUTENb) 0053aH B TEUEHHE OTHOr0 paboyero JHs ¢ MOMEHTa
BHECEHUS B HEe M3MEHEHUI COOOLINTE BIIaJesblly arperaropa o0 3THX U3MEHEHHSX U Pa3MECTUTh UX Ha
CBOEM caiiTe B MH()OpMaIMOHHO-TEIEKOMMyHHUKAIIMOHHOH ceTH "MHTepHeT" (Tpu ero HaJudum).
Branenen arperatopa o0s13aH BHECTH 3TH U3MEHEHHS B HH(OpMaIHIO 0 poaBLe (MCIIOIHUTEINE) B
TEUEHHEe OJHOro pabouero JHs, ecIH pa3MelleHue YKa3aHHOH HH(POPMAaIlMN OCYILIECTBIISIETCS Ha caiTe
BJIa/IeNIbIIa arperaTopa 1 (WJin) ero CTpaHule caita B ”HPOPMAHMOHHO-TEIEKOMMYHHKAIIMOHHOH CETH
"NuTepner".

2. Ecnu BuZ eATENbHOCTH, OCYIECTBISIEMBIA N3TOTOBUTENEM (MCIIOJIHUTENEM, IPOJABIIOM ), IIOIEXKHT
JUIEH3UPOBAHUIO U (MJIM) UCTIOIHUTENb UMEET rOCyIapCTBEHHYIO aKKPEIU TALNIO, 10 CBEACHUS
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MOTpeOUTENIs JOJKHA OBITH JOBeIeHa HHPOPMALUS O BUIC ACATEIFHOCTH U3TOTOBUTENS (MCTIOTHUTEIIS,
MpoJaBLa), HOMEpPE JULEH3UH U (WJIM) HOMEpEe CBUETENbCTBA O TOCYJAPCTBEHHON aKKpPEAUTALNH,
CpOKax JIeHCTBUS YKa3aHHBIX JIMIEH3UU U (MJIM) CBUACTEIBCTBA, a Takke HHPOpMaIs o0 opraHe,
BBIJIABIIEM YKa3aHHbBIC JTHILIEH3HUIO U (UJIH) CBHIACTEIBCTBO.

3. Nudopmanus, npexycMoTpeHHast MyHKTamu | 1 2 HacTosIel cTaThy, T0MKHA OBITH IOBEACHA 10
CBEIIEHHS MOTPEOUTENEH TaKKe TPU OCYIIECTBICHHH TOPT'OBJIH, OBITOBOTO M MHBIX BUAOB OOCITY:KUBAHUS
norpeduTeleil BO BpeMEHHBIX MOMEIICHUSX, Ha IPMapKax, ¢ JIOTKOB U B IPYTUX CIIy4asX, €CI TOPTOBJIS,
OBITOBOE M MHBIE BUJIBI OOCTY)KMBaHUS MOTPEOUTENEH OCYIIECTBIISIIOTCS] BHE TIOCTOSIHHOTO MecTa
HaxO0XJICHUS MPOoJiaBLa (MCIIOTHUTENS ).

Crarba 10. Undopmanus o ToBapax (padorax, yciayrax)

1. MsroroBuTtenb (MCIIOIHUTENb, TPOABEIT) 0053aH CBOCBPEMEHHO MPEIOCTABIIATh TOTPEOUTEITIO
HEOOXOAMMYIO U JIOCTOBEPHYIO HH(POPMAIIHIO 0 ToBapax (padorax, yciayrax), 00eCieunBaroIy 0
BO3MOXKHOCTB MX TMPaBHIBLHOTO BeIOOpa. [1o oT/enbHbIM BHaM TOBapoB (paboT, yCiryT) epeueHb u
CrocoOBI oBeeHMsI MH(POPMAIIUH JI0 TOTpeOUuTeNs ycTanaBiuBatotcs [IpaputenscTBoM Poccutickoit
denepanuu.

2. Undopmanust o ToBapax (paboTax, yciayrax) B 00s3aTelIbHOM TOPSIKE JTOJKHA CONEPKATh:

HAaMMEHOBaHME TEXHUYECKOr 0 PErjiaMeHTa WM MHOE YCTAHOBJIEHHOE 3aKOHOJaTENhCTBOM Poccuiickoi
d)eﬂepaunn O TCXHUYCCKOM perJH/IpOBaHI/H/I nu CBI/IZICTCHBCTBY}OHICC 06 06H38T€HBHOM HOJITBep)KJIeHI/H/I
COOTBETCTBHSI TOBapa 0003HAUEHUE;

CBelleHHs 00 OCHOBHBIX MTOTPEOUTENLCKUX CBOWCTBAX TOBAPOB (padoT, YCIIyT), B OTHOIICHUH MTPOIYKTOB
MUTAHUS CBEJICHUS O COCTaBe (B TOM YHCIIE HANMEHOBAaHHUE UCIIONB30BaHHBIX B IMPOIECCE U3TOTOBIICHUS
MPOJIYKTOB MIUTAHHS MHUIIEBBIX JOOABOK, OHONOIMYECKH aKTUBHBIX JI00aBOK, MH(MOPMAIUS O HAJTMYUU B
MPOAYKTaX MUTAHUS KOMIIOHEHTOB, ITOy4YE€HHBIX C TPUMEHEHHEM TeHHO-HHKEHEPHO-
MOIU(UIINPOBAHHBIX OPTaHU3MOB, B CIIy4ae, €CH COAepKaHNe YKa3aHHBIX OPTaHU3MOB B TAKOM
KOMIIOHEHTE COCTaBIIsieT OoJiee IEBSATH JAECATHIX MPOLIEHTA), MUIIEBON [IEHHOCTH, Ha3HAYEHUH, 00
YCIOBHUSX IPUMEHEHUS M XpaHEHHs MPOJYKTOB MUTAHMUS, O CIIOCO0aX M3TOTOBIIEHHUS TOTOBBIX OJII0J, Bece
(o0Beme), maTe M MeCTE U3TOTOBIICHUS U YIIAKOBKHU (pac(acoBKM) MPOAYKTOB MMUTAHUS, a TAKKE CBEICHUS
0 TIPOTHUBOITOKA3aHUAX JUIS UX TIPUMEHEHUS TIPU OTIENbHBIX 3a0oneBanmsx. [lepedeHs ToBapos (pabor,
ycayT), nHQOpMAaIKs O KOTOPBIX JOJDKHA COAEpKaTh MPOTHBOIIOKA3aHUS I X TPUMEHEHUS IpU
OTIENBHBIX 3a00MeBanmsIX, yTBepxkaaercs [IpasurensctBom Poccutickoit deneparumy;

IIEHy B PyOJIsIX U yCIOBUA MPUOOpPETEHNs TOBapOoB (padoT, YCIyT), B TOM YHCJIE MIPH OILIATE TOBAPOB
(pabort, ycmyr) depe3 onpezeneHHoe BpeMs ITocTe X Tiepeaayl (BBITIOTHEHHUS, OKa3aHMsl ) TIOTPEeOUTEINIo,
MOJTHYIO CYMMY, ITOJUISKANIYIO BITUIATE MOTPEOUTENEM, U TpaduK MoranieHus: 3TolH CyMMBI,

FapaHTUUHBIN CPOK, €CJIM OH YCTAHOBJICH;
MpaBmIIa M ycIIoBHs 3QPEeKTUBHOTO U OE30IaCHOT0 NCIOIB30BaHUS TOBAPOB (paboT, ycIyr);

nH(popMaruio 00 3HepreTuyeckor 3((HEeKTUBHOCTH TOBApOB, B OTHOIIEHHWH KOTOPHIX TPeOOBaHUE O
HAJIMYUH TaKOH MH(OPMAIMHU ONIPEAEIEHO B COOTBETCTBIH C 3aKOHOAATEIHLCTBOM 00 3HEprocOepekeHIH
Y O TIOBBIIICHUHT YHEPTeTHIECKOH 3(pPeKTUBHOCTH;

CPOK CITY>KOBI WJIM CPOK TOJHOCTH TOBAapOB (paboT), yCTAaHOBIICHHBIN B COOTBETCTBHH C HACTOSIIIM
3aKOHOM, a TAK)KE CBEACHUS O HEOOXOIUMBIX JEHCTBHUAX MOTPEOUTENS 10 UCTEUEHUH YKa3aHHbBIX CPOKOB
Y BO3MOJKHBIX TIOCJIEJICTBUSX IIPH HEBBIIIOIHEHNY TaKUX JEHCTBUI, €cii TOBaphl (pabOThI) 110 UCTCYCHUH
yKa3aHHBIX CPOKOB MPEJICTABIISIOT OMACHOCTD IS KM3HU, 3I0POBbSl M HIMYIIECTBA TIOTPEOUTENS NI
CTAQHOBSTCS] HENPHUTOAHBIMH IS HCTIONB30BaHMS 110 HA3HAYECHHIO;

aapec (MECTO HaXOX/IeHHs ), GUpMEHHOE HAaMMEHOBaHHUe (HAMEHOBaHME) N3TOTOBUTENS (MCTIONHUTEIIA,
MPOJIaBIIa), YIIOTHOMOUCHHON OpraHU3aIliK WK YIIOJIHOMOUYEHHOTO WHANBUIAYaTLHOIO
MPEIIPUHUMATENS, UMIIOPTEPA;

nHpopMaIuio 00 00s13aTENbHOM MOATBEPKICHUN COOTBETCTBHSI TOBApOB (padoT, yCIyr), yKa3aHHBIX B
IYHKTE 4 cTaThU 7 HACTOSIIETO 3aK0OHA,

MH(OPMAIUIO O MTPaBHIIAX MTPOAAKH TOBAPOB (BBIMTOTHEHMS paboT, OKa3aHUs YCIIYT);
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yKa3aHHe Ha KOHKPETHOE JINI0, KOTOpPOe Oy/IeT BHIMOIHATH padoTy (0Ka3bIBaTh YCIYTY), U HHPOPMAIHIO
0 HEM, eCIIM 9TO UMEET 3HaueHue, UCXO/s U3 Xapakrepa padoThl (YCIyru);

yKa3aHHe Ha UCTIONIb30BaHue (POHOrpaMM MpY OKA3aHUH PAa3BIICKATENbHBIX YCIYT HCIIOTHUTEISIMU
MY3bIKQIBHBIX TPOU3BENICHUN.

Ecnu nprobperaemMslii morpeduTeneM ToBap ObUT B YIIOTPEOICHUH UM B HEM YCTPaHSUIICS HETOCTATOK
(HemocTaTkm), MOTPEOUTENIO TOJHKHA OBITh IPENoCTaBIeHa HHPOPMAIUs 00 3TOM.

3. Nadopmanus, npemrycMoTpeHHas yHKTOM 2 HACTOSIIIEH CTaThH, TOBOJUTCS 10 CBEACHUS
moTpeduTENeH B TEXHUUECKOM IOKYMEHTAIIMH, TpUIaraeMoi K ToBapam (padoraM, yciyram), Ha
STHKETKaX, MAPKUPOBKON HIJIK HHBIM CIIOCOOOM, TIPUHSITHIM JJISl OTACIBHBIX BUAOB TOBapoB (pador,
yeayr). Uadopmaiius 06 00s3aTeTbHOM MOATBEPKACHUHA COOTBETCTBUS TOBAPOB MPEICTABISICTCS B
MOpSIZIKE ¥ crioco0aMu, KOTOPBIE YCTaHOBIIEHBI 3aKOHOAATENBCTBOM Poccuiickoit denepannu o
TEXHUYECKOM PEryJIMpPOBaHMH, H BKIIFOUAET B ce0s CBEJCHUS O HOMEPE JOKYMEHTA, OATBEPKAAIOIIET0
TaKoe COOTBETCTBHUE, O CPOKE €ro AEUCTBUS U 00 OpraHU3aIlHHy, €ro BhIIABIIEH.

Denepanbublii 3ak0H 0T 21 nekadps 2004 roga Ne 171-D3

IPEABLTYIIYIO PEAAKITAIO

Cratba 11. PexxuMm pa6oTsl npoaaBua (MCMOJHUTES)

1. Pexxum paboThI TOCYIapCTBEHHBIX, MyHUITUTAIBHBIX OpPTraHU3AIMi TOPTOBIIH, OBITOBOTO M HHBIX BHUIOB
00CITy)KMBaHMSI TOTPEOUTENEH YCTaHABINBAETCS TI0 PEIIEHUIO COOTBETCTBEHHO OPTaHOB
HCTIOTHUTEIHLHON BiIacTH CyOnhekToB Poccuiickoit demepalinii 1 OpraHOB MECTHOT'O CAMOYIIPABIICHHUS.

2. Pexxum paboTsI OpraHn3alinii, OCYIIECTBISIIOMNX IeATebHOCTD B c(hepax TOProBOro, OBITOBOTO U
WHBIX BUJIOB 00CITY>KWBaHMUS TIOTPEOUTENEH U HE YKa3aHHBIX B ITyHKTE | HACTOAIIEH CTAaThH, a TAKXKE
WHIVBUIYaTbHBIX TPEANPUHAMATENEH YCTAaHABIMBACTCS HIMH CAMOCTOATEIHHO.

3. Pexxum paboThl npoaaBiia (MCIIOIHUTENS ) JOBOAUTCS 0 CBEICHUS OTPEOUTENCH U TOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbs 12. OTBeTCTBEHHOCTHh U3rOTOBUTEJISI (MCIOJHUTENS, IPOJABIA, BJajle/ibLia arperaropa) 3a
HeHaJJIexXanyIo nHgopMannio o ToBape (padote, yciryre)

1. Ecnii moTpebuTenio He mpenocTaBicHa BO3MOXKHOCTh HE3aMEUTUTENBHO MOYYUTh MTPH 3aKITF0UCHUN
nmoropopa uHpopmario o ToBape (paboTe, yciryre), OH BIpaBe IOTpeOOBATh OT MPOAaBIa (MCIIOTHUTES)
BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKITIOYCHUS IOTOBOPA, a eCITH
JIOTOBOP 3aKITIOUCH, B Pa3yMHBIN CPOK OTKA3aThCS OT €ro UCTIONHEHHS U MMOTpeOoBaTh BO3BpaTa
YILTAa4EHHOM 32 TOBap CyMMBI U BO3MEIIEHUS APYTHX YOBITKOB.

[Ipu oTKa3e OT HCIIOHEHUS TOrOBOpa MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3yIbTaT paboTHI,
YCITYTH, €CTH 3TO BO3MOXKHO T10 HX XapakTepy) MpoaBiy (MCTIOTHHUTEINIO).

2. IIponasen (MCTIOTHAUTENB), HE MTPEIOCTABUBIINI ITOKYTIATEO MOTHON U JTOCTOBEPHON HH(POpMAaNU O
ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, MPENyCMOTPEHHYIO IYHKTaMu 1-4 ctaTthu 18 mmm
IOyHKTOM | cTaTthm 29 HacTOsIIEero 3aKoHa, 3a HEJOCTATKH TOBapa (padoThI, YCIYTH), BOSHUKIIIHE TOCIIE
ero nepeaavy MmoTpedUTeNIo BCIEACTBUE OTCYTCTBHS y HEro Takoi nH(popmanuu.

2.1. Bmagener arperatopa, mpeIoCTaBUBIIHI TOTPEOUTEIO HEMOCTOBEPHYIO MIIA HETIOIHYIO
rH(popMaIuio o ToBape (yCIyre) Win mpoaasile (MCTIOTHUTENE), HA OCHOBAHUH KOTOPOH MOTpeOUTENneM
ObUT 3aKJII0UEH JOTOBOP KYIUIU-TIPOAAKH (ZOrOBOP BO3ME3THOI'O OKA3aHUS! YCIYT) C IPOAABLIOM
(McnONHUTENEM), HECET OTBETCTBEHHOCTD 32 YOBITKH, NPUYHHEHHbIE OTPEOUTENIO BCICICTBHE
MPEAOCTABIICHUS €My TaKoW MH(POPMALIH.

Ecnu nHOE HEe IpenyCMOTPEHO CorallleHneM MEKIY BIaJeblieM arperatopa u IpoJaBloM
(McnoNHMTENEM) HITM HE BBITEKAET U3 CYLIECTBA OTHOIIEGHUH MEXAY HUMH, OTBETCTBEHHOCTD 32
UCTIOJIHEHHE JI0T0BOPA, 3aKII0YEHHOT0 MOTPEOUTENeM C MPOAABLIOM (HCIIOIHHUTENIEM) HA OCHOBAHUH
MPEAOCTABICHHON BJaJeblieM arperaropa HHGopMaLuu o ToBape (yciayre) Wid IpoaaBle
(ucnonHMTENE), a TAKXKE 32 COOIIOIEHUE IIPaB NOTpeOUTENeH, HApYLIEHHBIX B PE3YJIbTAaTE Iepeaaun
norpeduTento ToBapa (Ycayrn) HeHaaeKallero kayecTsa 1 0OMeHa HelPOAOBOIBCTBEHHOTO TOBapa
HaJJIeXKAaIlero KayecTBa Ha aHAJOTMYHbIA TOBAp, HECET MpoaBel (MCIIOJHUTEIb).

Branenen arperatopa He HECET OTBETCTBEHHOCTD 3a YOBITKH, IPUUYMHEHHBIE IOTPEOUTEINIO BCIEACTBUE
MPEAOCTABIICHUS €My HEIOCTOBEPHOIN MM HEMONHON MH(opMaluu o ToBape (yciIyre), B Ciiydyae, eciu
BJIaIeNIel] arperaTopa He u3MeHsaeT HH(opMaLnio 0 ToBape (yciyre), MpeaoCTaBIeHHYIO TPOIABLIOM
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(MCTIONHUTENEM) B COAEPIKAIIYIOCS B MIPEAJIOAKEHNN O 3aKITIOYEHNH I0TOBOpa KYIUIU-ITPOIaXKH (IoroBopa
BO3ME3THOT'O OKA3aHUs YCIIYT).

2.2. [lorpeburens BpaBe NpeabsIBUTH TPEOOBAHUE K BIaENbIly arperaropa o BO3BpaTe CyMMEI
MPOU3BECHHON UM MpeaBapUTEIbHON omaTel ToBapa (yciyru). Bnagenen arperaropa Bo3Bpariaer
CYMMY TOJIYY€HHOW UM TIPEABAPUTEIILHOM OIIATHI TOBapa (YCIYTH) B TEUCHUE NECATH KaJICHIapHBIX
I[Heﬁ CO JHA NPCABABIICHUSA HOTp€6I/ITCJ'ICM TaKoro TpC6OBaHI/I}I IIpru OJHOBPEMCHHOM HAJIW4YUU
CHEAYIOIIMNX YCIOBUM:

TOBap (ycityra), B OTHOIUIEHUH KOTOPOTO MOTpeOUTENIeM BHECEHA IpeiBapHUTENIbHAS OIlaTa Ha
0aHKOBCKHIA CUET BIIa/IeNiblla arperaTtopa, He mepea MoTpeOUTeIo B CPOK (YCIIyra He OKa3aHa B CPOK);
MOTpEeOUTENb HATIPaBIJI MPOAABILY (MCIIOTHHUTEIIO) YBEIOMIICHHE 00 OTKa3€e OT HUCIOIHEHUS IOrOBOpa
KYIUTH-TIPO/IAXKH (JIOTOBOpPA BO3ME3HOTO OKa3aHHS YCIIYT) B CBS3H C HAPYIICHUEM ITPOAABIIOM
(ucmionmHUTENIEM) 0053aTEILCTBA MEPEIaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsny ¢ TpeGoBaHreM 0 BO3BpaTe CyMMBI MPeIBAPUTEIBHOM OIIIaThl TOBapa (YCIIyrH) NOTPpeOUTeNb
HaTpaBIIseT BIIaJ/ICNbIy arperaropa moATBepK/IeHEe HAallPaBIeHUs TIPOaBIly (UCIIOIHUTEIO)
yBeJOMJIEHHS 00 OTKa3e OT MCIOJTHEHHsI IOrOBOpa KYIUIH-IIPOJIAKU (JJOrOBOpa BO3ME3THOT'O OKa3aHUs
yeyr).

Ecnu nHOE He IpeyCMOTPEHO YCIOBUSMU TOJTb30BATEIBCKOTO WIIM MHOTO COTJIAIICHHSI TOTPEOUTES C
BIIQJIENTBIIEM arperaTropa, yBeJOMICHHE MTPOoIaBIly (MCIIOIHHUTEN0) 00 0TKa3e OT MCIIOJTHEHUS I0roBOpa
KYILTH-ITPO/IZXH (JIOTOBOpPA BO3ME3/IHOTO OKA3aHHSI YCIIYT) MOXKET ObITh HAIIPABIEHO BIIAJICNBILY
arperaropa, KOTOpbIi 00513aH HANIPABUTH €ro MPoIaBIly (MCIIOTHHUTEIIO).

2.3. B ciyuae, yka3aHHOM B ITyHKTE 2.2 HACTOAIIEH CTAaThH, BIIAJIENEll arperaropa BIpaBe 0TKa3aTh
MOTPEOUTEITO B BO3BPATE CYMMBI IIPEIBAPUTEILHON OIUIATHI TOBapa (YCIIyTH) MPH MOJTYYEHUH OT
npoaBia (UCIIOHUTEIIS) TOATBEPIKICHHUS IPUHATHS IOTpednTeeM ToBapa (OKa3aHUs YCIYTH) pU
YCIIOBUH, YTO KOIUS TAKOT'O TIOATBEPXK/ICHsI OblIa HAlpaBIieHa BJIaJIeibIIeM arperaropa moTpeOuTeIto B
TEUEHHeE JCCATH KaJICHJApHBIX JJHEH cO JTHsI ITONYYCHUS BIIAJICNBIIEM arperatopa TpeOOBaHUs O BO3BpaTe
CYMMBI TIpeIBApUTEIHLHON OTUTaTHI ToBapa (yCiayrH). B ciydae Hecoriacust OTpeOUTENs ¢
MIpPECTaBIIEHHBIMU BJIAIENIbIIEM arperaTopa I0Ka3aTelbCTBAMU MPUHATHS TOTPEOUTENIEM TOBapa
(oKazaHUs YCIIYTH) TOTPEOUTENb BIpaBe TPeOOBATh BO3BpaTa CyMMBI IPOU3BEACHHON MM
TIpEIBAPUTEIHLHON OIUTATHI TOBapa (YCIyTH) B CyAeOHOM MOPSIIKE.

3. [Ipu npuumHeHnn Bpea KU3HHU, 3J0POBbIO0 U MMYIIIECTBY MMOTPEOUTEINSI BCIEACTBHE
HETIPEIOCTABJICHHS MY TTOJTHOM M TIOCTOBEPHOM MHGOpManuu o ToBape (paboTe, yCiayre) moTpeOnuTeNb
BIIpaBe MOTPeOOBATH BO3MEIICHUS TAKOTO Bpe/ia B MOPSJIKE, TPEyCMOTPEHHOM CTaThel 14 HacTosIero
3akoHa, B TOM YHKCIIE TIOJTHOT'O BO3MEIIEHUS YOBITKOB, MPUIMHEHHBIX TPUPOTHBIM 00HEKTaM,
HaxXOIAITUMCS B COOCTBEHHOCTH (BJIaICHHUHN ) TIOTPEOUTEIS.

4. IIpu paccMoTpeHnH TpeOOBaHMM MOTPEOUTENS O BO3MEIIEHNN YOBITKOB, IPUIMHEHHBIX
HEIOCTOBEPHOH WJIM HEIOCTaTOYHO MOJTHON MHbopMalmei o ToBape (padore, yciayre), HEOOXOIUMO
WCXOAUTH U3 MPEAIOI0KEHAS 00 OTCYTCTBUHN y MTOTPEOUTEIIS CIISIIUANBHBIX TTO3HAHUN O CBOMCTBAX H
XapaKTepUCTHKax ToBapa (paboThI, yCIYTH).

Crarbs 13. OTBeTCTBEHHOCTb U3rOTOBHUTE/IA (MCIIOJTHUTEIsS, IPOJABLA, YIIOJTHOMOYEHH Ol
OPraHu3alyy WIM YIIOJJHOMOYEHHOI 0 MHAMBUAYAIBLHOIO NPeINPMHUMATEIIS, UMIIOPTEPa) 32
HapylleHue NMpas norpedureei

1. 3a HapyiieHHe npaB NOTpeOUTENEH N3rOTOBUTEND (MCIIONHUTENb, IPOJAaBeLl, YIOTHOMOYCHHAS
OpraHu3anys Wik YIIOJTHOMOYEHHBIH HHANBUAYaIbHBIA IPEANPUHUMATEIb, UMIIOPTEDP) HECET
OTBETCTBEHHOCTD, IIPELyCMOTPEHHYIO 3aKOHOM MJIH JOTOBOPOM.

2. Ecniu nHOE HE YCTaHOBIIGHO 3aKOHOM, YOBITKH, IPUUMHEHHbBIE TOTPEOUTEITIO0, TTOAIEKAT BO3MELICHUIO
B MIOJTHOM CyMMe CBEpX HEYCTOWKH (TIEHH), YCTaHOBJICHHON 3aKOHOM MJIH JOTOBOPOM.

3. Ynnara HeycTOHKH (II€HU) U BO3MeLIeHUEe YOBITKOB HE OCBOOOXKIAIOT U3TOTOBUTENS (MCIIOIHUTEINS,
MPOZABLA, YIIOJTHOMOYEHHYIO OPraHU3aIUIO0 WK YIOTHOMOYEHHOTO HHANBHUYAIBHOIO
MpEeATPUHUMATEINS, UMIIOPTEPA) OT UCIIOJIHEHHS BO3JI0KEHHBIX Ha HEro 00513aTeNbCTB B HATYpE Nepes
norpeduTenem.

4. UzroroBuTtens (MCIIOTHUTENB, POAABEL, YIIOJHOMOUYEHHASI OPraHU3aLusl UM YIIOTHOMOYEHHBIN
WHAMBUAYaIbHBIN IPEANPUHUMATEND, UMIIOPTEP) OCBOOOXKIAETCS] OT OTBETCTBEHHOCTH 33 HEUCIIOHEHHUE
00s13aTENbCTB MM 32 HEeHAUIeKallee HCIIOTHEHUE 0053aTeNbCTB, €CIH JOKAXKET, YTO HEUCIIOJIHECHHE
00s13aTENbCTB MM UX HEHAUIeKallee HCIIOJHEHUE TPOU30LIO BCIEACTBUE HENPEOJOIMUMON CHIIB, a
TaKXe M0 UHBIM OCHOBAHMSAM, IIPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanus norpeduTens 00 yriaTe HEYCTOMKH (IIeHH ), TPEAYCMOTPEHHON 3aKOHOM WJIH JJIOTOBOPOM,
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MOJUISKAT YAOBICTBOPEHUIO H3TOTOBHUTENIEM (MCIIOHUTENEM, IIPOJABIIOM, YITOTHOMOYEHHOMH
OpraHu3anueil Wi ynoJIHOMOYEHHBIM HHIUBHIYAIBHBIM MPEAIPHHAMATENEM, UMIIOPTEPOM) B
JOOPOBOJILHOM TIOPSIJIKE.

6. [1pu ynoBnerBopeHnH Cy0oM TpeOOBaHUI MOTPEOUTENIS, YCTAHOBIICHHBIX 3aKOHOM, CYJl B3BICKHBAET C
W3TOTOBUTENS (MCTIONHUTENS, IPOJaBIa, YIOTHOMOUEHHON OpraHn3alii WIK YIOJIHOMOYEHHOTO
WHAWBUAYaIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) 32 HECOOMIOIEHHE B TOOPOBOIBHOM MOPSIIKE
yIOBIETBOPEHHsI TpeOOBaHMI OTpeOuTENs mTpad B pazMepe NATHIECAT IMPOLIEHTOB OT CyMMBI,
MIPHUCYXKICHHOHN Cy/IOM B TIOJIB3Y MOTPEOUTEIS.

Ecnu ¢ 3asBieHreM B 3alIMTY MpaB MOTPEOUTENS BHICTYNAIOT O0IIECTBEHHBIC 00hEIN HEHHSI
norpeduTeneit (MX acCOIMaIuy, COIO3bI) W OpTaHbl MECTHOTO CaMOYIIPaBIICHHsI, ISTHECAT MPOL[EHTOB
CYMMBI B3bICKAHHOTO IITpada MepeducisioTcs yKa3aHHbBIM 00beAMHEHHAM (MX aCCOIMAIUAM, COI03aM)
WJIH OpTaHaM.

Crartbs 14. UMymiecTBeHHAs1 OTBETCTBEHHOCTH 32 Bpell, IPUYMHEHHBIH BCIeICTBIE HETOCTATKOB
ToBapa (padoThl, YCJIYTH)

1. Bpen, npu4YrHEHHBIH KU3HU, 3I0POBBIO WITH HMYIIECTBY IOTPEOUTENS BCIENCTBIE KOHCTPYKTHBHBIX,
MPOU3BOJICTBEHHBIX, PEIENTYPHBIX MM UHBIX HEOCTATKOB TOBapa (padoThl, YCIYTH), TOIIEKHUT
BO3MEIIIEHUIO B MTOJTHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIICHUS Bpela, IPHYMHEHHOTO BCISCTBAE HEAOCTATKOB ToBapa (paboThl,
YCIYTH), IPA3HAETCS 32 JIFOOBIM ITOTEPIIEBIINM HE3aBHCHMO OT TOT'0, COCTOSII OH B JIOTOBOPHBIX
OTHOIIEHMX C TIPOIABIIOM (MCTIOHUTEIIEM ) HITH HET.

3. Bpen, npuirHEHHBIH KU3HU, 3I0POBBIO WK UMYILECTBY MTOTPEOUTEIS, TIOJIKUT BO3MELIEHHUIO, SCITN
BpeX IPUYMHEH B TEUEHUE YCTAHOBIEHHOTO CPOKa CITYObI HITM CpOKa TOJHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTat paboThI) JOKEH OBITh YCTAHOBJICH B COOTBETCTBHH C IYHKTaMU 2, 4 cTaThh 5
HACTOSIIEr0 3aKOHa CPOK CITY)KOBI MITH CPOK TOJHOCTH, HO OH HE YCTAHOBJICH, JTUOO TTOTPEOUTENIO HE
ObLIIa MPeIOCTaBIICHA MTOTHAS U IOCTOBEpHAst HHQOpMAIIUs O CPOKE CITYKObI MITH CPOKE TOHOCTH, THOO0
OTPeOUTEITh HE ObLIT IPOMH(POPMHUPOBAH 0 HEOOXOAMMBIX JCHCTBUSAX 110 UCTEUCHUHU CPOKa CITY>KOBI TN
CpOKa TOIXHOCTH ¥ BO3MOXKHBIX ITOCTIEICTBUAX IIPU HEBBITIOTHEHNUHN YKa3aHHBIX JeHCTBUH, THOO TOBap
(pe3yabTaT paboThl) IO HCTEYCHUH ITUX CPOKOB MIPEICTABIISICT ONMACHOCTD JJIS )KU3HU U 3JI0POBbSI, BPET
MO/UTEKUT BO3SMEIICHUIO HE3aBHCUMO OT BPEMEHH €TI0 IPUIHHEHHSI.

Ecnu B cooTBercTBHY C yHKTOM | CTAaThU 5 HACTOSIIEr0 3aKOHA H3TOTOBUTEND (MCIIOIHUTEND) HE
YCTaHOBHII Ha TOBap (paboTy) CpOK CIIy>kKOBI, BpEIl OJIEKHUT BO3MEIIEHHUIO B CITydae ero MpuInHEeHUs B
TEUYEHHNeE JIECATH JIET CO JTHA Tepeaadn ToBapa (padoThl) MOTPEOUTENIO, a €CIH JISHb Iepelayd YCTAHOBUTD
HEBO3MOXXHO, C TAThI M3TOTOBJICHHUS TOBapa (OKOHYAHMUS BBHITOTHECHHUS PaOOTHI).

Bpen, npuanHEHHBIH BCICACTBUE HEMOCTATKOB TOBAPA, TTOISKUT BO3ZMEIIEHUIO TTPOIABIIOM HITH
M3TOTOBHUTENIEM TOBapa IO BEIOOPY MTOTEPIIEBIIIETO.

Bpen, npruunHEHHBIH BCIEACTBHE HEAOCTATKOB PaOOTHI HIIH YCITYTH, TIOJUISKUT BO3MEIICHUIO
UCTIOJTHUTENEM.

4. M3roToBuUTeINb (MCIIOTHNTEND) HECET OTBETCTBEHHOCTD 32 Bpell, TPUYNHEHHBIH )KU3HH, 3710POBBIO WIIN
UMYILECTBY IIOTPEOUTENSI B CBSI3H C MCIIOIB30BAaHHEM MaTepHaliOB, 000PYIOBaHUs, HHCTPYMEHTOB U
WHBIX CPEICTB, HEOOXOIMMBIX JIJISl IPOM3BOICTBA TOBAPOB (BBITOIHEHHS pa0OT, OKa3aHUs YCIIyT),
HE3aBHCHMO OT TOT'O, ITO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKHX 3HAaHHH BBISIBUTH X OCOOBIE CBOWCTBA
WU HET.

5. V3roToBuTens (MCIIOIHUTEINB, POJIABeLl) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET, 4TO
BpE NPUYMHEH BCJIEACTBHE HEMPEOIOIMMON CHIIBI MU HApYIICHHs TIOTPEOUTENIEM YCTaHOBICHHBIX
MPaBWJI HCTIOJIB30BAHMS, XPAHEHHS WJIH TPAHCIIOPTHPOBKHU ToBapa (paboThl, YCIyTN).

Crartbs 15. Komnencanust MOpPajibHOIO Bpeaa

MopanbHblil Bpea, IPUYMHEHHBIH MOTPEOUTENIO BCIEACTBIE HAPYIIEHUS N3TOTOBUTENIEM
(ucnonHUTENEM, TPOJABLOM, YIIOJIHOMOYEHHONW OPraHU3alye Ui yIOJIHOMOYEHHBIM
WHAMBUAYaIbHBIM NPEANPUHUMATENIEM, HIMIIOPTEPOM) MIPaB MOTPEOUTENS, MPETYCMOTPEHHBIX 3aKOHAMHI
U TIpaBOBBIMU akTamu Poccuiickoii deaepaunu, perynupyoOIyMy OTHOILEHHUS B 00JIACTH 3aIIMTHI IIpaB
norpeduTenei, MoUIeKUT KOMICHCAMH TPUIUHUTENEM Bpeaa Py HAJIMYUH ero BUHBL Pa3mep
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KOMII€CHCAllU MOPAJIbHOI'O BpEaa ONPCALCIACTCA CYAOM U HE 3aBUCUT OT pasMeEpa BO3MCIICHU A
HMYHISCCTBEHHOI'O Bpcaa.

KOMHGHC&HHH MOpPAJIBHOT'O Bpcaa OCYHICCTBIIACTCA HE3ABUCHUMO OT BO3MCIICHUA UMYIIICCTBCHHOI'O BpEa
1 IOHCCCHHBIX HOTpe6I/ITCJ'ICM Y6I)ITKOB.

Crarbs 16. HegonmycTumsle ycJI0BHUsI 10r0BOPa, YIIEMJISIIOINE MPABA MOTPeOUTEIs, 3aNPeThl H
00513aHHOCTH, HAJIAraeMble HA NMPoaBua (MCIOJHHUTES, BJae/Ibla arperaTopa)

1. HGZ[OHYCTI/IMBIMI/I YCIIOBUAMU JOIrOBOpa, YIICMIIAIOIIMMU IIpaBa HOTpe6I/IT€J'I$1, SIBJIAIOTCA yCJIOBUA,
KOTOpPBIE HAPYIIAIOT IPaBUJIa, YCTAHOBJIEHHBIE MEXIYHAPOAHBIMU AoroBopamu Poccuiickoit @enepanum,
HaCTOsAINM 33KOHOM, 3aKOHaMH1 U IPUHUMAE€MBbIMH B COOTBETCTBMU C HUMHU MHBIMU HOPMATUBHBIMHA
MpaBoBBIMH akTamu Poccuiickoit @enepariiy, peryaupyromMHA OTHOLIEH!ST B 00JIaCTH 3aIUThI TPaB
norpedureneii. Hemomyctumble ycnoBHs JOroBopa, YHIEMIISIONIAE IPpaBa MOTPEOUTENS, HUYTOXKHEI.
Ecnu BrimtOueHUE B JIOrOBOP YCIOBUH, YIIEMIISIOIINX MPaBa MOTPEOUTENs, IOBJICKIIO IPHYUHEHHE
yOBITKOB MOTPEOUTEITI0, OHU MOJICKAT BO3MEIICHHUIO MTPOAABIIOM (M3TOTOBUTENIEM, HCIIOIHUTEIIEM,
HUMIIOPTEPOM, BIIAJIEIbIIEM arperatopa) B MOJIHOM 00beMe B COOTBETCTBUU CO CTaThel 13 HacTosIero
3akoHa.

TpeboBaHue MOTPEOUTENS O BO3MEIIEHUH YOBITKOB TOMJICKUT yIOBJICTBOPEHHUIO B TCUCHHUE JACCATH JTHEH
CO IHA €T0 MPEABLABICHUA.

2. K HelonmyCcTUMBIM YCIIOBHUSIM JIOTOBOPA, YIEMIISIFOIIIUM TIPaBa MOTPEOUTENs, OTHOCSTCS:

1) ycioBus, KOTOpPbIE MPEAOCTABIAIOT MPOAABILY (M3TOTOBUTENO, UCTIOTHHUTEINIO, YIIOJTHOMOYEHHOM
OpraHM3alHH UJIH YIIOJTHOMOYEHHOMY UHINBHyaIbHOMY IIPEANPUHUMATEIO, UMIIOPTEPY, BIAJEIbILY
arperaropa) IpaBo Ha OJIHOCTOPOHHHI OTKa3 OT MCIIOTHEHUS 00s3aTeNIbCTBA UM OJJHOCTOPOHHEE
W3MEHEHUE YCIIOBUH 00s3aTeNnbeTBa (IIpeMeTa, IIeHbl, CPOKa U MHBIX COTJIACOBAHHBIX C MOTPEOUTEIEM
YCHOBHﬁ), 3a UCKIIFOUCHUEM CIIy4YacB, €CJIM 3aKOHOM HJIM MHBIM HOPMATHBHBIM ITPAaBOBbIM aKTOM
Poccuiickoit @eaepanuu npeaycMoTpeHa BO3MOXKHOCTD MPEA0CTABIEHUS IOTOBOPOM TaKOI'o MpaBa;

2) yCIIoBHsI, KOTOPEIE OTPaHUYHMBAIOT IIPABO MTOTPEONTEIST HA CBOOOAHBIN BEIOOP TEPPUTOPHATHHON
TIOICYAHOCTH CIIOPOB, TIPETyCMOTPEHHBIN IIYHKTOM 2 cTaThu 17 HacTosmero 3akoHa,

3) ycioBus, KOTOPBIE YCTAaHABIUBAIOT JIJIs1 HOTPEOUTENS IITpadHBIC CAHKITUH HIIH WHBIE 00sI3aHHOCTH,
MIPENATCTBYIOIIME CBOOOTHOMN peaTn3aliy MpaBa, YCTAaHOBICHHOTO cTaThell 32 HacTosIIero 3akoHa;
4) ycnoBwsl, KOTOPBIE HCKITIOYAIOT WIIM OTPaHNYMBAIOT OTBETCTBEHHOCTH MPOJIaBLA (M3TOTOBUTENS,
WCIIOTTHUTENS, YIIOJTHOMOYEHHON OpraHU3allii U YIIOTHOMOYEHHOT'O HHANBHIyaIbHOTO
MIpeIPUHAMATENS, IMIIOPTEpPa, BIaIeNblla arperatopa) 3a HeMCIIOTHEHUE WITH HeHaJIeKaIee
WCIIOJTHEHNE 0053aTeNbCTB 110 OCHOBAHUAM, HE TIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycinoBuA, KOTOpPBEIE 00YCIIOBIMBAIOT MPHOOPETEHNE OTHUX TOBApOB (padoT, yciayT) 00s3aTeNbHBIM
MproOpeTeHrneM MHBIX TOBapoB (paboT, yciayr), B TOM YHCIIE TPeIyCMaTPUBAIOT 00s3aTeIHbHOE
3aKJIOYEHHE WHBIX JTOTOBOPOB, €CIIH WHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycioBHA, KOTOPEIE MMPEAyCMATPUBAIOT BHITOTHEHHUE JOMOITHUTEIBHBIX paboT (OKa3aHue
JOTIOTHUTENFHBIX YCIIYT) 32 TUTaTy O€3 MOydeHUs COTJIACHS TIOTPEOUTE;

7) ycinoBus, KOTOPEIE OTPaHNYMBAIOT YCTAHOBIIEHHOE cTaThed 16.1 HacTosImero 3akoHa mpaBo
moTpeduTeINs Ha BRIOOP croco0a u (hOpMBI OILIATHI TOBApOB (padoT, yCIIyr);

8) ycIoBus, KOTOPBIE COMIEPIKAT OCHOBAHUS JJOCPOUYHOTO PACTOPKEHUS JTOTOBOpa 10 TPeOOBAHUIO
poAaBIia (MCIIOTHUTEINA, BIIAAENbIla arperatopa), He MpeayCMOTPEHHBIE 3aKOHOM WJIH WHBIM
HOPMATHUBHBIM MPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycinoBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOWKH;

10) ycroBusi, KOTOpbIE OTPaHUYMBAIOT IPABO BEIOOpA BUIa TPEOOBAaHUH, MPEYCMOTPEHHBIX IYHKTOM 1
ctarby 18 u myHKTOM | cTaThyl 29 HacTOsAMIEr0 3aKOHa, KOTOPEIE MOTYT OBITh TIPEBSIBICHBI TTPOAABILY
(M3rOTOBUTEITIO, UCTIOTHUTEIIO, YIIOJTHOMOYEHHON OpPTraHM3alliy W YITOTHOMOUYEHHOMY
WHIBUIYAIEHOMY MPENITPHHUMATENO, UMIIOPTEPY) TPU NIPOIaXKe TOBAPOB (BBITIOIHEHUU Pador,
OKa3aHUM YCITyT) HEHAJISKAIIETO Ka4ecTBa;

11) ycroBusi, KOTOpbIE YCTAaHABIMBAIOT 00S3aTENBHBINA JOCYIEOHBIH MOPSIOK PACCMOTPEHUS CIIOPOB,
€CIIM TaKOW MOPAIOK He MPEAYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOphI€ YCTAaHABIMBAIOT JJIsl TOTPEOUTENS 0053aHHOCTD 110 I0KAa3bIBAHHIO ONpPENeTeHHbBIX
00CTOSTENbCTB, OpeMsl TOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha MOTPEOH TENS;

13) ycnoBusi, KOTOpble OrpaHUYMBAIOT OTPEOUTEIS B CPECTBAX M CIIOCO0AX 3aIUThl HAPYILIEHHBIX
Tpas;

14) ycnoBusi, KOTOpBIE CTaBAT YAOBJIETBOPEHUE TpeOOBaHUI TOTpedUTENe B OTHOLIEHUH TOBApOB
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(pabor, yciyr) ¢ HeOCTaTKaMH B 3aBUCUMOCTD OT YCJIOBHH, HE CBSI3aHHBIX C HEAOCTaTKaMH TOBAPOB
(pabor, ycyr);

15) uHble yciaoBus, HapyIIAOMIKE IPaBUiia, YCTAHOBJICHHBIC MEXAYHAPOAHBIMU JOTOBOPAMHU
Poccuiickoit @enepanuu, HACTOSIIUM 3aKOHOM, 3aKOHAMH U IPUHUMAEMBIMU B COOTBETCTBUU C HUMHU
WHBIMH HOPMAaTHBHBIMU MPAaBOBBIMH akTamu Poccuiickoit @enepainy, peryInpyrouMi OTHOLICHUS B
00J1acTH 3alIUTHI TIPaB MOTPEOUTENEH.

3. IIponasetr (MCIIOHUTEN, BIIAJICNCI] arperaTopa) HE BIPABE OTKA3hIBATh B 3aKIIOYCHUH, UCTIOTHCHUH
JIOTOBOPA, HAIPABJICHHOIO Ha IPHOOPETEHUE OHUX TOBAPOB (PadoT, YCIIYT), MO IPUYMHE OTKa3a
MOTpeOHTENsl B IPUOOPETEHNH UHBIX TOBAPOB (paboT, ycuyr). Y ObITKH, IPUIHHEHHBIE TOTPEOUTENIO
BCJIEJICTBHE HAPYILICHHS €ro IpaBa Ha CBOOOAHBIH BEIOOP TOBAapOB (paboT, ycIyr), BO3MEMIAIOTCS
MPOJIABIOM (MCIIONHUTENIEM, BIAJENbLEM arperatopa) B moJIHOM 00bEMe.

3ampeniaercs yIoBIETBOpEeHHE TpeOOBAaHUM MOTPEeOUTENEH B OTHOIIEHUH TOBapoB (paboT, yCIyr) ¢
HeaoCTaTkaMu CTaBHUTh B 3aBUCUMOCTH OT YCHOBI/II\/'I, HEC CBA3aHHBIX C HECAOCTAaTKaMU TOBApOB (pa60T,
yeuyr).

3ampeniaercs 0Tka3 B 3aKJIFOYEHUH JJIOTOBOPA U BO BHECEHUH U3MEHEHHI B JIOTOBOP B Cliydae
MPaBOMEPHOTO YKa3aHHsI OTPEOUTENIEM Ha HEZIOMYCTHMBIE YCIOBUS IOTOBOPA, YIIEMJISIONINE ITpaBa
MOTPEOHTENIS, B IENSAX UCKITFOUEHHS TaKuX yciioBuid. [Ipyu nmpeabsBieHnn motpedureneM TpedboBaHus 00
HCKIIIOUCHUH U3 J0roBOpa HEAOIYCTUMBIX YCJIOBI/Iﬁ J0TroBOpa, YIIEMJIAIONIUX ITpaBa HOTpe6I/ITeJ'I$I,
yKa3aHHOE TpeOOBaHHE OISKUT PACCMOTPEHUIO B TEUCHHE JIECATH JHEH CO JTHS €ro MPebSBICHHS C
00s13aTeNbHBIM W3BEIICHHEM IOTPEOUTENS O pe3yabTaTaX PACCMOTPEHHUS U MPHUHATOM MOTHBHPOBAHHOM
PEIIeHNH TI0 CYIIECTBY YKa3aHHOTO TPEOOBaHUSL.

[IpomaBerr (MCITOTHATENH, BIIAICNIEI] arperaTopa) He BIpaBe 6e3 MOIydIeHHs COrIachs OTpeOnTems
BBITIOJTHSITH JTOTIOJTHUTENBHBIE pa0OTH (0Ka3bIBaTh JOMOJHUTENBHBIEC YCIYTH) 32 maTy. [loTpedutens
BIIpaBe OTKA3aThCs OT OIUIATHI TAKUX PaboT (yCIyT), a eClIM OHU OIUIaY€HbI, BIPaBe MOTPeOOBATH OT
npoaBiia (UCIIONHUTEIS, BIIaJelblla arperaropa) Bo3Bpara yIiia4yeHHOH CyMMBI.

Cornacrue moTpeOUTENS Ha BBITIOIHEHUE TONOMHUTEIBHBIX PaboT (OKa3aHUE MOMOTHUTEIBHBIX YCIIYT) 3a
iaty oopmisieTcs IpoaBIoM (MCIIOIHUTENEM, BIIAJICNBIIEM arperaTtopa) B MMCbMEHHOH QopMe, eciin
HMHOE He MpenycMOTpeHo 3aKkoHoM. O0S3aHHOCTD J0Ka3aTh HATMYNE TAKOTO COTIACHS HITH
00CTOSATENbCTBA, B CHITy KOTOPOT'O TAKOE COTJIacue He TpeOyeTcsl, BO3JIaraeTcsl Ha MpoJaBIia
(MCTIOTHUTEITA, BIIAJIENIbIIa arperaTopa).

4. Ilpomagser (MCIIOHUTENE, BIaACIIEI] arperaropa) He BIIpaBe OTKAa3bIBaTh MOTPEOUTENIO B 3aKITIOUCHUH,
WCIIOJTHEHNUH, N3MEHEHUH WM PACTOP)KEHUH JIOTOBOpa C TOTPEOUTENIEM B CBSI3U C OTKA30M ITOTpeOUTENs
MPEOCTAaBUTh TIEPCOHATBHBIE TAHHBIC, 32 HCKIFOUSHUEM CITydaeB, €CITU 0053aHHOCTh MPEIOCTABICHUS
TaKUX JAHHBIX IPETyCMOTpPEHA 3aKOHOAATENbCTBOM Poccuiickoit @eaepalinuy WK HENOCPEACTBEHHO
CBsI3aHA C WCIIOTHEHUEM J0rOBOpa C TOTPEOHUTENEeM.

[Ipu npenpsBiIeHnn ToTpeduTENEM TpeOOBaHUS O TIPEAOCTABICHNN HH(POPMAIIUK O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHUSX, OMPEIEIIIONINX HEBO3MOKHOCTE 3aKITIOUSHHS, UCTIOTHEHUS,
M3MEHEHUS W PACTOP>KEHUS JOTroBopa 0e3 MpeqocTaBIeH s IEPCOHANTBHBIX JaHHBIX, B TICbMEHHON
tdhopme (B ToM gmciie B opMe IIEKTPOHHOTO TOKYMEHTA) MpoaaBell (MCIIONHUTENb, BiIaIerel]
arperatopa) JOJKEH MPEIOCTaBUTh TaKylo HH(GOPMAIIHIO B TEUEHUE CEMU JHEH CO THS MPEIbSIBICHUS
YKa3aHHOTO TpeOOBaHUSL.

[Iponasen (ncnoMHAUTEND, BIAACIEI] arperatopa) MpeaocTaBiseT HHHOPMAITHIO TIOTPEOUTENIO B TOM
(hopme, B KOTOPOU TIPEIBSIBICHO TpeOOBaHIE MOTPEOUTENS O MIPEOCTABISHHH HH(POPMAITUH O
KOHKPETHBIX TPUYMHAX 1 MTPABOBBIX OCHOBAHUSX, ONPEEIAIONIINX HEBO3MOKHOCTh 3aKITFOYECHUS
WCIIOTHEHUS, N3MEHEHHSI UJIH PACTOPKEHUS JJOT0BOpa 0e3 MpenoCTaBIeHUs TIePCOHANBHBIX JAHHBIX, €CITH
WHOE He YKa3aHO B 3TOM TPEOOBaHHHU.

[Ipu npenpsaBiIeHny OTpeOUTENEM TPEOOBAHUS O TIPEAOCTABICHUN HHPOPMAIIMK O KOHKPETHBIX
MPUYMHAX U MPABOBBIX OCHOBAHUSX, OIPEENSIONINX HEBO3MOKHOCTD 3aKITFOUEHUS, HCIIOTHEHHS,
M3MEHEHUS MM PACTOPKEHUS IOTOBOpa 0€3 IPeoCTaBIeHUS MePCOHANBHBIX IaHHBIX, B YCTHOH (popme
Takas nHGOpMaIHsl TOJDKHA OBITh IMPENOCTaBIIeHa HE3aMEeNTUTENBHO.

Crarbs 16.1. @opMBbI ¥ NOPSAAOK OILIATHI IPH MPOAAXKE TOBAPOB (BBINOJHEHHH PadoT, OKa3aHUH
yciIyr)

1. IIponasen (MCIIOTHUTENB, BIAACIEL arperatopa B cIyyae UCIOIb30BaHMS B CBOEH JeATEIbHOCTH
HAJMYHBIX PacyeToB ¢ moTpeduTenem) o0si3aH o0ecrieunTh BO3MOKHOCTD OIIaThl TOBApoOB (padort, yciyr)
MyTEM HCIOIb30BaHMsI HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB, a TAK)KE HAIMYHBIX PACYETOB I10
BBIOOPY mOTpeduTENSI.



O06s13aHHOCTD 00ECTIEYUTh BO3MOKHOCTD OIIATHI TOBApOB (PaboT, YCIyr) ¢ HCMOIb30BAHUEM
HallMOHAJBHBIX MJIATEKHBIX HHCTPYMEHTOB B paMKaxX HAllMOHATIBHOM CHCTEMBI TUIaT&KHBIX KapT
pacmpocTpansieTcs Ha MpoAaBLa (MCIOIHUTENS, Biaaeblia arperaropa), y KOTOporo BeIpydka oT
peanu3anyy ToBapoB (BBIIOTHEHUS paboT, OKa3aHHsl YCIyT) 3a MPEAIIECTBYIOMINI KaJleHIapHBIN IO
MpEBBIIIACT IBAANATh MUJTHOHOB pyOIIe.

Ecnu mecto omnaTel ToBapoB (padoT, yCIIyr) HAXOAUTCS B MECTE, TJIE HE MPEJOCTABIISIOTCS yCIYTH
JOCTYyIa K MOJABMKHOU paguoTenedOHHON CBSI3U U (M) CpelcTBaM KOJJIEKTUBHOTO IOCTYIIA K
MH()OPMAIMOHHO-TEIEKOMMyHUKAIIMOHHOM ceTd "MHTepHer", mponasel] (MCIOITHUTENh) OCBOOOXKAAETCS
OT 00SI3aHHOCTH 00ECTIEYUTh B ITOM MECTE BO3MOKHOCTbH OIJIATHI TOBapOB (paboT, ycuyr) ¢
HCIIOJIb30BAHNEM HAIIMOHAJIBHBIX IJIATCKHBIX HHCTPYMCHTOB.

[Iponaser; ocBobOKIaETCS OT 0053aHHOCTH 00ECTIEUUTH BO3MOXKHOCTh OILIATHI TOBAPOB C
HCIIOJIb30BAHNEM HAIIMOHAJIBHBIX IJIATCKHBIX HHCTPYMCHTOB B TOPIrOBOM O6’beKTe, BBIpY4YKa OT
peanu3aiyy TOBapOB B KOTOPOM COCTaBJISIET MEHEe MATH MHJLUTHOHOB pyOIiel 3a mpe/iecTBYOIN i
KaJeHJapHbIN roj.

2. OmaTa ToBapoB (paboT, YCIIyT) MOXKET IPOU3BOAUTHCS ITOTPEOUTENIEM B COOTBETCTBUH C YKa3aHUEM
npoiaBiia (UCTIONHUTEIS) ITyTEM PacueToB 4epe3 CyObeKTOB HAIMOHAIBLHOM MIATEKHONW CHCTEMBIL,
OCYIIECTBIISIONINX OKa3aHUE TUIATEKHBIX YCIYT B COOTBETCTBUH C 3aKOHOJIATEIbCTBOM Poccuiickoit
@Denepanyy 0 HAITMOHAIBHOM IIJIATEKHOM CHCTEME, €CIIM HHOE HE YCTaHOBJIEHO (perepaabHBIMU
3aKOHAMH WM UHBIMU HOPMAaTUBHBIMHU MTPABOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu ommaTte ToBapoB (padoT, yCIyT) HATMYHBIME JICHESKHBIME CPEACTBAMHU 0053aTEILCTBA
MOTPEOHTEIS TIepe]T POJABIIOM (MCIIOIHUTENEM) IO OIIaTe TOBAPOB (paboT, yCIIyT) CYUTAIOTCS
HCIIOJIHCHHBIMU B pa3ME€p€ BHECCCHHBIX ACHECKHBIX CPEACTB C MOMEHTA BHECCHUA HAJIMYHBIX JEHCKHBIX
CPENCTB MPpOoaBIy (MCIIOTHUTENO) JTHUO0 TUIATEKHOMY areHTy (Cy0areHTy), OCyIIeCTBIISIOMEMY
JeATELHOCT 110 MPUEMY TUIATeX e (HU3NISCKUX JIHII.

[pu orutate ToBapoB (padot, yCIIyr) myTeM MepeBojia MPeJOCTaBIsAEMbIX TTOTPEOUTENEM HATUIHBIX
JICHEeKHBIX CPENCTB 03 OTKPBITUSI OAHKOBCKOTO cUeTa 00sS3aTeNbCTBa MOTPEOUTENS TIepe] MPOJIaBIIOM
(McToTHUTENIEM) TI0 OIUTaTe TOBapOB (PaboT, YCIYT) CUUTAIOTCS MCIIOTHCHHBIMU B pa3Mepe BHECCHHBIX
JEHEe)KHBIX CPEICTB C MOMEHTa BHECEHHS MOTPeOUTENeM HaJTMYHBIX IEHEKHBIX CPEACTB KPEAUTHOM
OpTaHM3aIny JTN00 OAHKOBCKOMY TUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONINM eI TeThHOCTh B
COOTBETCTBHM C 3aKOHOJATEILCTBOM Poccuiickoit denepanny 0 HAIIMOHAIBHOM IJIATEKHON CHUCTEME.

[Ipu orutate ToBapoB (padoT, ycIyr) MyTeM NepeBoIa JEHEKHBIX CPENICTB B PaMKaX MPUMEHSIEMBIX (opM
OC3HATMYHBIX pacUeTOB 00s3aTEIbCTBA TIOTPEOUTEINS TTepe ] IPOAABIIOM (MCITOTHUTEIEM ) 10 OIIaTe
TOBapoB (paboT, yCIIyr) CYMTAIOTCSA UCTIOJIHEHHBIMU B CyMM€, YKa3aHHOH B PaCHOPSKEHUH O TIEPEBOAE
JEHEXKHBIX CPEICTB, C MOMEHTA ITOATBEP>KACHUS €ro UCIIOIHEHUS 00CIyKUBatoLIel MOTpeOnTeNs
KpEOUTHOW OpraHU3alHen.

4. IIpu omutate ToBapoB (padoT, ycayr) MpoAaBIly (MCIIOIHUTEITIO) 3alpEIeH0 yCTaHABINBATh B
OTHOIIIEHUH OJHOTO BHJIa TOBApOB (PaboT, YCIIyT) pa3NYHbIe IEHB B 3aBUCHMOCTH OT CII0C00a MX
OILTAaThl IOCPEACTBOM HAJIMYHBIX PACUETOB MJIM B paMKaX HPUMEHsEMbIX (OopM Oe3HAJIMUHBIX PACUETOB.
5. [Ipoxagernr (MCIIOMHATEIB) HECET OTBETCTBEHHOCTD 32 BO3HHUKIINE Y MTOTPEOUTENS yOBITKA, BEI3BAHHBIC
HapyIeHueM TpeboBaHuil MyHKTa | HACTOSIIEH CTAThH.

Crartbsa 17. Cyne0Has 3a10MTa IPaB MoTpeduTeIeH
1. 3ammta mpaB noTpedUTeNei OCYIECTBISETCS CYA0M.

3amuTa npaB MOTPEeOUTENEH YCIyT, OKa3bIBAEMBIX (PMHAHCOBBIMU OPTaHU3ALUSMHU, OPTaHU3YIOIUMHA
B3aMMOJICHCTBHUE C YIIOJTHOMOYEHHBIM TI0 TIpaBaM MOTpeOuTeNeil (PUHAHCOBBIX YCIIYT B COOTBETCTBUU C
DenepanpHbIM 3ak0HOM "O0 VIIOITHOMOYEHHOM I10 IIpaBaM Iorpedurenneil HUHAHCOBBIX yeayr',
OCYIIECTBIISIETCS C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DejiepanbHbIM 3aKOHOM.

2. Vcku o 3amuTe mpaB moTpeduTeneld MoryT ObITh IPEIbSIBICHEI TI0 BEIOOPY UCTIIA B CY/JI IO MECTY:

HaXOXXACHUSA OpraHU3alliy, a €CJIN OTBCTUUKOM ABJISICTCA HH,Z[HBHI[yaJ'ILHLIﬁ npeaAnpuHUMAaTeiib, - €ro
KHUTCIIBCTBA,
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KHUTCIBCTBA UJIN Hpe6LIBaHI/IH nucrua,
3aKIIIOUCHHUA UJIW UCITIOJIHCHU S OOTrOBOpa.

Ecam mnck k OpraHuv3anuy BBITCKACT U3 ACATCIbHOCTU €€ (bwmana WM NPCACTAaBUTECIILCTBA, OH MOXCT
OBITh TIPEABABIICH B CyJl IO MECTY HAXOXKICHUS e¢ (priinaia WM npeACTaBUTEIbCTRA.

3. [ToTpebuTeny, WHBIE UCTIHI 110 UCKaM, CBA3aHHBIM C HAPYIICHHEM paB OTpeOUTENeH,
OCBOOOXKJIAIOTCS OT YILJIAThl TOCYAaPCTBEHHOM MOILIMHBI B COOTBETCTBUH C 3aKOHOJATEIILCTBOM
Poccuiickoit denepaiiuu o Hajlorax u coopax.

['naga II. 3ammTa npaB noTpeOUTENEH MPU MPOJIaKe TOBAPOB
NOTpEeOUTEINAM

Cratbs 18. IIpaBa noTpeduTens Npu 00HAPY:KEHUH B TOBape HEAOCTATKOB
1. ITorpebuTtens B ciydae oOHApYKEHUS B TOBAPE HEOCTATKOB, €CIIM OHU HE ObLIM OrOBOPEHBI
MPOJIABIIOM, TI0 CBOEMY BEIOOPY BIIpaBe:

noTpeOdoBaTh 3aMEHBI Ha TOBAP ITOM Ke MapKU (ATHX K& MOJIENH | (MITH) apTHKYIIA);

noTpe0doBaTh 3aMEHBI Ha TAKOH K€ TOBap JPYrod Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHON 1IEHBI;

moTpedOBaTh COPA3MEPHOIO YMEHBIIICHUS TOKYITHON 11E€HBI;

moTpedoBaTh HE3AMENTUTEIEHOTO 0€3B03ME3THOT0 YCTPAaHEHHSI HEIOCTaTKOB TOBApa HITH BO3MEIIEHUS
pPacxomoB Ha UX HCITpaBIICHUE MOTPEOUTENIEM HIIA TPETHUM JIUIIOM;

OTKa3aThCs OT MCMOTHEHUS JOT0BOpa KYIUTU-TIPOAAXKH U MOTpeOOBaTh BO3BpaTa YIIAuYeHHOH 32 TOBap
cymmel. [To TpeboBaHMIO MTPOJABIA U 32 €r0 CYET OTPEOUTEIh JOJKEH BO3BPATHTh TOBAP C
HEIOCTaTKaMH.

[Tpu >TOM moTpeOUTENH BIpaBe MOTPEOOBATH TAKIKE MOTHOTO BO3MEIIEHHUST YOBITKOB, IPUYNHCHHBIX EMY
BCJIEJICTBUE MTPOJIAXKH TOBAapa HEHAJUISKAIIEr0 KauecTBa. Y OBITKM BO3MENIAOTCS B CPOKH,
YCTAHOBJICHHBIC HACTOSIIIUM 3aKOHOM JJISl YIOBJICTBOPEHUSI COOTBETCTBYIONIMX TPEOOBaHUH
MTOTpeOnTEISI.

B oTHOIIEHNN TEXHUYECKH CIOKHOTO TOBAapa NOTPeOUTENb B ClIydae OOHAPYKEHHsI B HEM HEJOCTaTKOB
BIIPaBE OTKAa3aThCs OT MCIIOJHEHUS IOr0BOpa KYIUIN-IIPOJAXXH U MOTPeOOBaTh BO3BpaTa YIUIAUEHHOMH 3a
TaKoW TOBap CyMMBI JINOO NMPEIbIBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBap 3TOH e Mapku (MOozeny,
apTUKYyJa) UM HA TAKOM e TOBap APYroil MapKu (MOAENH, apTHKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYITHOH 1IeHbl B TEUCHUE MATHAALATH JHEH CO AHS Iepenaqyy NOoTPeOUTENI0 TaKOro
toBapa. Ilo ucreueHnnn 3Toro cpoka ykasaHHble TpeOOBaHMS MOAJIEKAT YIOBIECTBOPEHHUIO B OAHOM U3
CIICAYIOLINX CITydaeB:

06Hapy>KeHI/IG CYIICCTBCHHOI'O HEAOCTATKAa TOBApa,
HapyICHUEC YCTaHOBJICHHBIX HACTOAINM 3aKoHOM CPOKOB YCTPAHCHUA HEJOCTAaTKOB TOBApa,

HCEBO3MOXHOCTb UCIIOJIB30BAHUS TOBAPA B TCUCHUC KAXKI0I'0 roga FapaHTHfIHOl"O CpOKa B COBOKYITHOCTH
Oolee ueM TpUaANaThb ,Z[Hefl BCJICACTBUEC HCOAHOKPATHOI'O YCTPAHCHUS €TI0 pa3JIMYHbIX HEAOCTATKOB.

[TepedeHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepkaaercs [IpaBurensctBom Poccuiickoit denepanuu.
2. TpeOoBaHus, yka3aHHbIE B IYHKTE | HACTOSIIEH CTaThU, IPEABABISIOTCS MOTPEOUTEIEM MTPOAABILY
MO0 YIIOTHOMOYEHHOW OPTaHHU3AIUY WM YIIOITHOMOYEHHOMY HHIUBUYaIbHOMY TIPEAIPUHUMATENIO.
3. [lorpeOuTens BIpaBe MpenbsiBUTH TpeOOBaHMS, YKa3aHHBIC B a03a11ax BTOPOM H IISATOM IYHKTA |
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HaCTOSIIICH CTaTbH, U3TOTOBUTCIIIO, yHOJIHOMO‘IeHHOﬁ OopraHn3any 1Ujiv yIoJIHOMOYCHHOMY
WHAWBUAYAJIbHOMY IMPECANPUHUMATCIII0, UMIIOPTEPY.

BwmecTo npenbsaBienus 3TuX TpeOOBaHUHN MOTPEOUTENb BIPAaBE BO3BPATUTH U3TOTOBUTEIIO WIIH
MMITOPTEPY TOBAP HEHAICKAIIETO Ka4eCcTBa U OTPeOOBaTh BO3BpaTa YILIAUEHHOW 32 HEr0 CYMMBEI.
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5. OTCyTCTBHE y TOTPEOUTEIISI KACCOBOIO UJIM TOBAPHOI'O UeKa 00 MHOTO JJOKYMEHTA,
YIIOCTOBEPSIOIINX (PAKT U YCIOBUS MTOKYIIKUA TOBAapa, HE SIBJISICTCS OCHOBAHHMEM JIJIsl OTKa3a B
YIIOBJICTBOPEHUU €0 TPEOOBAHMIA.

[IpomaBen (M3rOTOBUTENH), YIOTHOMOYEHHAS OpTraHU3alUS UITH YIIOJIHOMOUYEHHBIN HHANBUAYaTbHBIN
MPEIIPUHUMATENTh, UMIIOPTEP 00s13aHbI PUHATH TOBAP HEHAJICKAIIEr0 KaYeCcTBa y MIOTPEOUTEINS U B
cllydae HeOOXOJIMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpedurens BIpaBe yuacTBOBAaTh B
IIPOBEPKE KayecTBa TOBAPA.

B ciydae cnopa o mpuunMHaxX BO3HUKHOBEHHS HEJJOCTATKOB TOBapa Mpojaasell (M3roTOBUTENS ),
YIOJTHOMOYEHHASI OpTraHU3aIMs UIH YIIOJTHOMOYEHHBIN HHAUBUAYATBHBIA MIPEATPUHAMATEb, UMIIOPTEP
00s13aHBI POBECTH IKCIIEPTU3Y TOBAPA 32 CBOU CUET. DKCIEPTH3a TOBApa MIPOBOAUTCS B CPOKH,
yCTaHOBJICHHBIE cTaThsiMu 20, 21 u 22 HacTOsIIero 3aKoHa IS YIOBJIECTBOPEHHS COOTBETCTBYIOIIUX
TpeboBanmii morpedutens. [loTpeduTens BIipaBe MPUCYTCTBOBATH MPU MIPOBEIACHUH IKCIIEPTU3HI TOBApA U
B ClTydae HECOTJIACHS C €e Pe3yJbTaTaMH OCTIOPUTE 3aKITFOUEHUE TaKOH IKCIEPTU3HI B CYACOHOM TOPSIIKE.

Ecnu B pe3ynprare sKCIiepTH3bl TOBApA YCTAHOBJIEHO, YTO €r0 HEJOCTATKH BOSHUKIIM BCIECTBUE
00CTOATENBCTB, 32 KOTOPBIE HE OTBEUAET MPOAaBel] (M3rOTOBUTEND), TOTPEOUTENH 00s3aH BO3MECTHTH
MPOAABITY (M3TOTOBUTEIO), YIOTHOMOYEHHONW OPTaHU3AINY WIIH YIIOIIHOMOYEHHOMY MHANBUYaTbHOMY
MpEeANPUHUMATENTIO, IMIIOPTEPY PacXoAbl Ha MPOBEEHUE IKCIIEPTU3bI, a TAKXKE CBSI3aHHBIE C €€
MIPOBEZICHUEM PacXObl Ha XpaHEHUE U TPAHCIOPTHUPOBKY TOBApa.

6. [Ipomagent (M3roTOBUTENB), YIOTHOMOUYEHHAS OPraHU3aIUs M YITOTHOMOYEHHBIA WHANBHTya IbHBIN
MpeaIpPUHUMATENh, HIMIIOPTEP OTBEYAET 3a HEAOCTATKH TOBapa, Ha KOTOPHI HE YCTaHOBJICH
TapaHTHIHBIN CPOK, €CITU OTPEOUTEND OKAXKET, YTO OHM BO3HUKIIU JIO TIEpejaui TOBapa MOTPEOUTETIO
WJIH TI0 PUYXMHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.

B orHOMmIEHNN TOBapa, HAa KOTOPBINA YCTAHOBIIEH TAPAHTUHHBINA CPOK, MTPOaBel (M3TOTOBUTEND ),
YIOJTHOMOYEHHAs! OPTaHU3aINs WIH YIIOTHOMOYEHHBIA WHAWBHIyaTbHBIN PEATPHHAMATENb, UMIIOPTED
OTBEYAET 332 HEJAOCTATKH TOBAPA, €CITH HE JOKAXET, YTO OHU BOSHHUKIIM TIOCIIE TIepejadn ToBapa
MOTPEOUTEITIO BCIIEICTBUE HAPYIIICHHS IIOTPEONTEIEM MPABIIT UCTIONB30BAaHMUS, XPAHEHUS UITH
TPaHCIIOPTUPOBKHU TOBapa, AEUCTBUU TPETHUX JIUI] WJIN HETIPEOJOIUMON CHIIBI.

7. JocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM OoJiee MATH KAIOrPaMMOB IS PEMOHTA,
VIIEHKH, 3aMeHBI U (MM ) BO3BPAT UX MOTPEOUTENIO OCYIIECTBIISIOTCS CHIIAMH | 32 CUET MPOAaBIa
(W3roTOBUTEIS, YITOITHOMOYEHHON OpraHU3aIlii WM YIOTHOMOYEHHOTO MHAWBUAYaTHbHOTO
MIpeaPUHUMATENS, UMIIOpTEpa). B ciydae HencnoaHeHNs TaHHOH O00s3aHHOCTH, a TAKXKe IIPH
OTCYTCTBUY IIPOJaBIa (M3TOTOBUTENS, YITOTHOMOUYEHHOW OPTaHU3AINH WA YIIOJIHOMOYEHHOTO
WHIUBUIYAITEHOTO TIPEAIPUHAMATENS, IMIIOPTEPa) B MECTE HAXOXKIEHUS TTOTPeOUTENs JOCTaBKa U (VTN )
BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS oTpedutenem. [Ipu aTom nmponasen
(M3roTOBHUTEID, YITOTHOMOYEHHAS OPTaHU3AIINS WIIA YITOTHOMOYEHHBIA WHIWBUTyaTHHBIN
MIPEeIIPUHAMATEIh, HMIIOPTEP) 00513aH BO3MECTUTH TIOTPEOUTEINIO PACXO/IbI, CBS3aHHEIE C JJOCTABKOH U
(vnn) BO3BpaTOM yKa3aHHBIX TOBApPOB.

Crarbs 19. Cpoku npeabsiBjIeHUs NOTPpeduTEIeM TPeOOBAHUI B OTHOLICHUH HEJOCTATKOB TOBapa
1. IloTpeOuTens BIpase MPeAbIBUTH IPEAYCMOTPEHHBIE cTaThell 18 HacTosmiero 3akoHa TpeOoBaHUS K
pozaBLy (M3rOTOBUTEIIO, YIOJIHOMOYEHHOH OpraHn3alliy WK YIIOJIHOMOYEHHOMY HHIUBHYyalbHOMY
MPEATNPUHUMATENI0, UMIIOPTEPY) B OTHOLIEHWH HEAOCTATKOB TOBAPA, €CJIM OHU OOHAPYKEHBI B TEUCHUE
rapaHTHITHOTO CPOKA MITM CPOKA TOJHOCTH.

B orHOmEHNN TOBApOB, HA KOTOPBIC I' apaHTHﬁHBIe CPOKH WJIM CPOKU I'OAHOCTU HE YCTAHOBJICHBI,
HOTpC6I/ITeJ'IL BIIPABC MPCABABUTH YKA3aHHBIC Tpe6OBaHI/I$I, €CJIM HEAOCTATKU TOBAPOB O6Hapy>KeHBI B
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pa3yMHBII CPOK, HO B IIpeZeiax ABYX JIeT CO AHA Mepenadyn UX NOTpeOnTeNto, ecii 0ojee ATUTENbHble
CPOKH HE YCTaHOBJIEHBI 3aKOHOM WJIU IOTOBOPOM.

2. [apanTHiiHBINA CPOK TOBapa, a TAKXKe CPOK €ro CIy:KObl HCUUCIISIETCS CO THS Mepeaadn ToBapa
MOTPEOUTEIIO, €CTIH NHOE HE IPEIyCMOTPEeHO JoroBopoM. Eciiu eHb nepenayn yCcTaHOBUTD
HEBO3MOXHO, 3TH CPOKH UCUUCIISIFOTCS CO JTHS U3TOTOBJIEHUS TOBapa.

JJis ce30HHBIX TOBapOB (00YBH, ONSK/IBI U IPOUMX) STH CPOKH UCUUCIISIOTCS C MOMEHTA HACTYILICHHUS
COOTBETCTBYIOIIECT0 CE30HA, CPOK HACTYILUICHHUSI KOTOPOT'O ONPEILIACTCS COOTBETCTBEHHO CYObeKTaMHU
Poccuiickoit deaepaiiuu UCX0/s U3 KIMMATUYSCKUX YCIOBUN MECTa HAXOXKJICHHSI IIOTPEOUTEIICH.

[Ipu nponasxe ToBapoB Mo oOpa3am, Mo Mo4Te, a TAKKE B CIIydasiX, €CIIM MOMEHT 3aKJII0UeHHUs JOr0BOpa
KYIUTH-TIPO/IAXKH X MOMEHT Iepeiadyl ToBapa MOTPEOUTENI0 HE COBMAAAIOT, TH CPOKH HCUHUCIISIOTCS CO
JTHS IOCTaBKH ToBapa norpeburento. Ecinu morpebuTtens nuilieH BO3MOKHOCTH HCIIOIB30BaTh TOBAP
BCJIEJICTBHE OOCTOSATENBCTB, 3aBUCSIIUX OT MPOJaBIia (B YaCTHOCTH, TOBAP HYXKIAa€Tcs B CHEUAIEHON
YCTaHOBKE, MOJIKITFOUEHUN WM COOpKe, B HEM MMEIOTCS HEOCTaTKH ), TApaHTHHHBINA CPOK HE TEUYET 10
yCTpaHeHHUsI IPOJIABIIOM TaKUX OOCTOSATENHCTB. Ecin eHb I0CTaBKH, YCTAaHOBKH, IMTOJIKITIOUEHHS, COOPKH
TOBapa, yCTPaHEHHUs 3aBUCSIIUX OT MPOABIIA OOCTOSTENBLCTB, BCIEACTBUE KOTOPBIX TIOTPEOUTEND HE
MOJKET MCTIOJIb30BaTh TOBAP 110 HA3HAUEHHIO, ONPEAETUTH HEBO3MOXKHO, 3TH CPOKH HCUHUCISIOTCS CO THS
3aKJTFOUEHHS] IOTOBOPA KYTUTH-TIPOIaKH.
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HPENbLAYITYIO PEJAKIIHIO
CpoK roJHOCTH TOBapa OMPEAEISIETCs MEPUOI0M, HCUUCIIEMBIM CO JHS U3TOTOBJICHHUS TOBApa, B TEUEHUE
KOTOPOT'O OH IPUTOJIEH K UCIIOJIb30BAHUIO, WM JATOH, 10 HACTYILJIEHUSI KOTOPOU TOBAp IPUTOJIEH K
HCIOIB30BAHUIO.

[IpomomKuTENbHOCTD CPOKa TOAHOCTH TOBapa JOKHA COOTBETCTBOBATH 00S3aTENBHBIM TPEOOBAHUAM K
0e30macHOCTH TOBapa.

3. 'apaHTHiiHBIE CPOKU MOTYT YCTaHABIMBATHCA HA KOMIUIEKTYIOIINE U3ENNS U COCTaBHBIC YaCTH
OCHOBHOT'O TOBapa. [ 'apaHTHITHbIE CPOKM Ha KOMITJIEKTYIOIINE U3IENNA U COCTABHBIE YACTH MCYHUCIISIOTCS
B TOM K€ MOPSJKE, YTO U TApaHTUUHBIA CPOK Ha OCHOBHOM TOBap.

l"apanTHifHBIE CPOKM HA KOMITJIEKTYIOIIHE U3/IENN U COCTaBHBIC YaCTH TOBapa CYUTAIOTCS PABHBIMH
rapaHTHITHOMY CPOKY Ha OCHOBHOE M3Ielie, eClIi MHOE He YCTaHOBJIEHO IOTOBOpPOM. B cirydae, ecin Ha
KOMILTEKTYIOIIIee U3/IeNTNe i COCTABHYIO YaCcTh TOBapa B JOTOBOPE YCTAHOBIICH TAPAHTUIHBIN CPOK
MEHBIIIEH TPOIOIKUTEIHFHOCTH, YeM TapaHTUIHHBINA CPOK Ha OCHOBHOE U3JIENNe, IIOTPEOUTENb BIIpaBe
MIPEeIbSIBUTH TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMHU KOMITJIEKTYIOIIETr O U3IEHs i COCTABHON YacTH
TOBapa, Ipy UX 00OHAPYKEHUH B T€UEHHE TapaHTHHHOTO CPOKa HA OCHOBHOE M3JIENHE, ECITH HHOE HE
MIPETyCMOTPEHO JOTOBOPOM.

Ecnn Ha xoMImeKTyrolee u3/ienie yCTaHOBIIEH TapaHTUHHBIA CPOK OOIBIIEeH MPOJOIKUTEEHOCTH, €M
rapaHTUIHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOUTENb BIPaBe NPEAbSIBUTH TPEOOBAHHS B OTHOILICHUN
HEIOCTaTKOB TOBapa IpH YCIOBUH, YTO HEAOCTATKU KOMIUIEKTYIOIIET0 U3AENNsl OOHAPYKEHBI B TEUCHUE
FapaHTUMHOIO CPOKA HA 3TO U3AEIUE, HE3ABUCUMO OT UCTEUEHHUSI TaPaHTHIHOIO CPOKAa Ha OCHOBHOM
TOBap.

4. Cpoku, yKa3aHHbIE B HACTOALIEH CTAaThe, JOBOAATCS 0 CBEACHUS MOTPEOUTENS B MHPOPMALIIH O
TOBape, NPEOCTABIIIEMON TOTPEOUTENIO B COOTBETCTBHHM €O cTaThbeil 10 HacTosmiero 3akoHa.

5. B cnyqasix, Koraa npeaycMOTPEHHbIH JOroBOPOM rapaHTUHHBINA CPOK COCTABIISIET MEHEE JIBYX JIeT U
HEJIOCTaTKH ToBapa OOHapyKEHbI TOTPEOUTENIEM 110 HCTEUEHNH TapaHTUHHOTO CPOKA, HO B MIPEAEIax
IBYX JIET, IOTPEOHUTEND BIIPaBe NPEABSIBUTH NPOAABLy (M3rOTOBUTENIO) TPEOOBaHUS, IPELyCMOTPEHHBIE
cTatbel 18 HacTosmero 3akoHa, €CIM JOKaXKET, YTO HEJOCTATKU TOBapa BO3HUKIIN JI0 €r0 Iepeaadn
MOTPEOUTEIIO WM 110 IPUYMHAM, BOZHUKIINM JI0 TOTO MOMEHTA.

6. B cy4ae BeIIBNIEHUS CYILIECTBEHHBIX HEIOCTATKOB TOBApa NOTPEOUTENb BIPaBe IPEAbIBUTh
W3TOTOBUTENIO (YIIOTHOMOYEHHOW OPraHU3alty N YIIOTHOMOYEHHOMY WHANBUAYAIEHOMY
MPEANPUHUMATENI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3JHOM YCTPAHEHHH TaKMX HEAOCTATKOB, €CIIH
JOKa)KET, YTO OHM BO3HHUKJIU JI0 IEpeAayy TOBapa MOTPEOUTEIIO WK 110 IPUYMHAM, BO3HUKILIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TPEOOBaHUE MOXKET ObITh MIPEABSIBICHO, ECIIM HEIOCTATKH TOBapa OOHAPYKEHBI 11O
HCTEUECHUH JIBYX JIET CO JIHS Iepeaun ToBapa MOTPEOUTENI0, B TEYCHNE YCTAHOBIICHHOIO Ha TOBAp CPOKa
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CITy>KOBI WJIM B TEUCHUE JICCSTH JIET CO JHS MEepeiayl ToBapa MOTPEOUTENIO B CIIydae HEYCTaHOBJICHUS
CpoKa cIry»0bl. Ecii yka3aHHOe TpeOOBaHHE HE YAOBICTBOPEHO B TCUCHUE JIBAIIIATH JTHEH CO JTHS €T
MIPEIBSIBIICHUS TOTPEOUTENIEM WU OOHAPYKEHHBIN UM HEIOCTATOK TOBapa SBJISCTCS HEYCTPAH MMBIM,
MOTPEOUTEITb MO CBOEMY BHIOOPY BIIPaBE MPEAbIBUTH U3TOTOBUTEIO (YITOJIHOMOYCHHOM OpraHU3aIiu
WJTU YTIOJIHOMOYEHHOMY WHIMBUAYAIBHOMY MPEANPUHUMATENI0, UMIOPTEPY) UHBIE IPETYyCMOTPEHHBIC
IYHKTOM 3 cTaThy 18 HacTosIIero 3akoHa TpeOOBaHUS HIIM BO3BPATUThH TOBAP U3TOTOBUTEIIO
(YTIOTHOMOUYEHHOM OpraHU3alluy WIH YIIOJTHOMOYEHHOMY WHIUBUYyalbHOMY MIPEANPUHUMATEINIO,
HUMITOPTEPY) U MOTPeOOBaTh BO3BpATa yIJaueHHON JACHEKHON CYMMBI.

Cratbs 20. YcTpaHeHne HeA0CTATKOB TOBapa U3roToBHTeJeM (MPOAABLOM, YIIOJJHOMOYEHH O
opraHmM3anuei WM yInoJHOMOYEeHHBIM HHANBUAYAJIbHBIM NPeANpUMHUMATeIeM, HMIIOPTEPOM)
1. Ecnint cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa He OIpelielieH B MUChbMEHHOM opMe corianeHneM
CTOPOH, 3TH HEJIOCTATKU JOIKHBI OBITh YCTPAHEHBI N3TOTOBUTENEM (ITPOAABIIOM, YIIOTHOMOYEHHOMN
OpTraHM3alMel WK YIOJTHOMOYEHHBIM WHANBUYaIbHBIM IPEAPUHUMATENEM, HMIIOPTEPOM)
He3aMeNTUTENHHO, TO €CTh B MUHUMAIILHBIN CPOK, 00 BEKTHBHO HEOOXOJTMMBIH JUIS UX YCTPAHEHUS C
y4eToM 0OBIYHO MPUMEHsIeMOro criocoba. Cpok ycTpaHeHHS HEOCTATKOB TOBapa, OrnpeelsieMbli B
MUCbMEHHOH (popMe corlialieHueM CTOPOH, HE MOXKET TPEBBIIIATH COPOK IISATh THEN.

B cityuae, eciu Bo BpeMsl yCTpaHEHHS HEOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHH HE OyIyT
YCTpaHEHBI B ONpeJeNIeHHbBIH COrIallleHueM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIFOUUTh COTJIAIICHHE O
HOBOM CPOKE YCTpaHEHHsI HeIOCTaTKOB ToBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOJIMBIX JJISl YCTPAHEHHUSI
HEJIOCTAaTKOB TOBapa 3alacHbIX YacTel (Jeralnei, MaTepruasioB), 000pyI0BaHHS WU ITOJIOOHBIE TTPUYHHBI
He SBIISIOTCS OCHOBaHUEM JIJIsl 3aKJTFOUSHHS COTTIAIICHHS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIIEHHE CPOKA, OMPEACTICHHOrO COTJIAllIEHHEM CTOPOH TIEPBOHAYAIIBHO.

2. B oTHOIIEHNH TOBApOB JJHUTENHHOTO TTOJIE30BAHHS U3TOTOBHUTEIb, IIPOJIABEL] JIN0OO YIIOJIHOMOYCHHAS
OpTaHM3AINS WIH YITOTHOMOYEHHBIN HHINBUAYAIBHBIA TPEAIPUHAMATETH 00S3aHbI TIPU TIPEAbIBICHIH
MTOTpeOUTENIEM YKa3aHHOTO TPEOOBAHMS B TPEXIHEBHBIN CPOK 0€3BO3ME3IHO MPENOCTABUTD ITOTPEOUTEIIO
HAa MepUOJ PEMOHTA TOBAP JUTUTEIBHOTO MOIB30BaHUS, 00JIIalONIHIA TUMU YK€ OCHOBHBIMU
MOTPEOUTEIIbCKUMHU CBOMCTBAMHM, 00ECTIEYNB JOCTABKY 3a CBOI cuer. IlepeyeHb TOBapOB IMTENBHOTO
MTOJTE30BAHUS, HA KOTOPBIE YKa3aHHOE TPeOOBaHNE HE PACIIPOCTPAHSIETCS, YCTaHABIIUBACTCS
ITpaButenscTBOoM Poccuiickoit @eaepanuu.

3. B crydae ycTpaHeHHsT HEOCTATKOB TOBapa rapaHTHHHBIN CPOK Ha HETO MPOJIIEBAETCS HA TMEPHOJ, B
Te4eHHE KOTOPOro TOBAp HE MCIOIH30BAJICS. Y Ka3aHHBIHN MTEPHOI UCUHUCIISIETCS CO JHS 0OpaIieHus
motrpeduTens ¢ TpeboBaHWEM 00 YCTpaHEHHH HEIOCTATKOB TOBApa 10 JHS BBIAAYN €T0 10 OKOHYAHUHT
pemonTa. [Ipu BeIade TOBapa M3rOTOBHUTEND (ITPOIABEIl, YIIOTHOMOYEHHAS] OpTaHU3AIHS HITH
YIOJTHOMOYEHHBIH MHANBUATYATHHBIN MpeNpHHIMATENb, IMIIOPTEp) 0053aH MPEIOCTaBUTH B
MMUCBMEHHOH (hopMe TTOTPeOUTEN0 HHGPOPMAIIUIO O AaTe oOpalieHus ToTpeduTeNs ¢ TpedoBaHueM 00
ycTpaHeHHH 0OHApYKEHHBIX UM HEIOCTAaTKOB TOBapa, O JIaTe Mepefayl ToBapa MoTpednuTeneM s
yCTpaHEeHHS HEIOCTaTKOB TOBApa, O IaTe YCTPAaHEHHs HEJJOCTATKOB TOBapa C X OMKCaHUeM, 00
WCIIOTB30BAHHBIX 3aITaCHBIX YACTX (ETaNsIX, MATEpUANIax) U O JaTe BhIIaYHd TOBapa MOTPEOUTEIIO 110
OKOHYAaHHH yCTPAHEHUS HEIOCTATKOB TOBApA.

4. IIpu ycTpaHeHHH HEIOCTaTKOB TOBapa IMMOCPEACTBOM 3aMEHBI KOMILUIEKTYIOMIEr O M3AEIHsI TN
COCTaBHOM YaCTH OCHOBHOT'O M3ENHs, Ha KOTOPhIE YCTAHOBIICHBI TAPAHTHHHBIE CPOKH, Ha HOBBIE
KOMILTEKTYIOIIIee U3/IeNTe MM COCTABHYIO YacTh OCHOBHOT'O M3JIENTUS YCTAaHABIMBAETCS TapaHTUHHBIN
CPOK TOH K€ TTPOAODKUTENNFHOCTH, YTO U Ha 3aMEHEHHBIC KOMILIEKTYIOIIee H3/IeTTHe NN COCTABHYIO
4acTh OCHOBHOT'O M3JIENHUS, €CITH HHOE HE TIPEAYCMOTPEHO JOTOBOPOM, U TAPAHTUHHBIA CPOK MCUUCIIAETCS
CO JHS BBIJIAYM TIOTPEOUTENIO 3TOTO TOBapa 10 OKOHYaHUHM PEMOHTA.

Crarbs 21. 3ameHa TOBapa HeHa/UIesKalero Ka4ecTpa

1. B ciyyae oOHapyxeHUs MOTpeOUTENeM HEJOCTATKOB TOBapa M MPEAbIBICHUS TPEOOBAHUS O €ro
3aMeHe ImpoJasell (M3rOTOBUTEIb, YIOJIHOMOUYEHHAS OPTaHU3aMsl WIIM YIOJIHOMOYEHHBIN
WHAWBUAYaIbHBIN IPEANPHHUMATEND, UMIIOPTEpP) 00s53aH 3aMEHUTDH TAKOH TOBAp B TEUCHUE CEMU JHEN
CO JIHS IpebsIBIICHHSI YKa3aHHOTO TpeOOBaHMA OTpeduTENeM, a MpH HEOOXOAMMOCTH IO OTHUTEIbHON
MIPOBEPKM KavyecTBa TAKOrO TOBapa MPOAABLIOM (M3TOTOBHUTENIEM, YIIOTHOMOUYEHHON OpraHu3alyei nin
YIIOJTHOMOYEHHBIM MHIMBUIYaJIbHBIM MPEAIIPUHUMATENEM, UMIOPTEPOM) - B TEUEHHE ABAATH JAHEH CO
JIHSI IPEABSBICHHUS YKa3aHHOTO TPeOOBaHHUSL.


https://vip.1gl.ru/#/document/99/9005388/XA00M7O2N2/

Eciu Yy npoaaBLa (I/I3I‘OTOBI/ITCJ'I$I, yr[OJ'IHOMO‘IeHHOfI OopraHu3anuy Wi YIOJIHOMOYCHHOI'O
UHAUWBUAYAJIbHOI'O MPEANPUHUMATELA, I/IMl'IOpTepa) B MOMCHT NPCAbABIICHUSA TpC6OBaHI/I$I OTCYTCTBYCT
HeO6X0[[PIMI:II71 IJId 3aMCHBI TOBAp, 3aMC€Ha JOJIPKHA OBITE IMPOBCACHA B TCUCHUEC MECAlla CO JHA
NpeaAbABICHUA TaKOI'O Tp€6OBaHI/I$I.

B paiionax Kpaiinero CeBepa u nprpaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHUE MOTPEOUTEIIS O 3aMEHE
TOBapa MOUISKUT yJOBJIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOX OIUMBIH IS OuepeTHON JOCTaBKH
COOTBETCTBYIOILIErO TOBapa B 9T PalOHBI, B CIy4ae OTCYTCTBUS Y MPOAABHA (M3TOTOBUTEIIS,
YIOJIHOMOYEHHON OpraHU3alMU WM YIIOJIHOMOYEHHOIO UHAUBUAYAIbHOI'O IPEAIPUHUMATEI,
UMIIOpTEpa) HEOOXOJMMOTO ISl 3aMEHBI TOBapa Ha JICHb NPEIbSIBICHHS YKa3aHHOTO TPEOOBAHUSL.

Ecnu s 3amMeHsl ToBapa Tpedyercst 00oee ceMu JTHEH, 110 TPeOOBaHUIO MTOTPEOUTENIS PO IaBell
(M3roToBHTENH MO0 YITIOJIHOMOYEHHASI OPTaHU3AIINS WIIH YIIOMTHOMOYEHHBIH WHIUBH Ty aIbHbIH
MpeANPUHUMATENb) B TEUEHUE TPEX AHEH CO THS MpeabsBleHUs TpeOOBaHUS O 3aMEHe ToBapa 00s13aH
0e3B0O3ME3/THO MPEJOCTABUTH MOTPEOUTENIO BO BpEMEHHOE TI0JIb30BaHKE Ha MEPUOJ 3aMEHBI TOBap
JUTUTETBHOTO MOJIb30BaHMs, 00JIaJAIOIINI TUMH K€ OCHOBHBIMH MOTPEOUTENLCKUMH CBOWCTBAMH,
olbecIieunB ero JOCTaBKY 32 CBOM cHeT. DTO MPaBUIIO HE PACIPOCTPAHSETCS Ha TOBAPHI, ITEpeueHb
KOTOPBIX OMpEAeNsieTcsl B COOTBETCTBUH C IIYHKTOM 2 cTaThi 20 HACTOSIIEro 3aKoHa.

2. ToBap HeHa IEKAIIEro KauecTBa JI0JKeH ObITh 3aMEeHEeH Ha HOBBIM TOBAp, TO €CTh Ha TOBAp, HE
OBIBIIMIA B yIIOTPEOIEHUH.

[Ipu 3ameHe TOBapa rapaHTHIHBIN CPOK HCUHCIISETCS 3aHOBO CO JTHS TIepenayy ToBapa MoTPeOUTENIO.

Cratbsa 22. CpokH y10BJ1eTBOPEHHUS OTAEJbHBIX TPeOOBaHM I NOTPeONTE s

TpeboBanus moTpedUTENS O COPa3MEPHOM YMEHBIIIEHUH TIOKYITHOM [IEHBI TOBapa, BO3MEIICHUHN PacX0I0B
Ha MCIIpaBJIeHUE HEOCTaTKOB TOBapa IOTpeOUTeNeM WIN TPETbUM JIMIIOM, BO3BpaTe yIIIIaueHHOH 3a
TOBAp JICHEXKHOM CyMMBI, a TaKXkKe TpeOOBaHNE O BO3MEILEHUH YOBITKOB, IPUUYNHEHHBIX TOTPEOUTEITIO
BCJIEJICTBUE ITPO/IAXKH TOBapa HEHAUISKAIIIEro KauecTBa MO0 IpeocTaBIeHHs HeHaUIeKallen
nH(pOpMaIUK O TOBape, MOAJIEKAT yJOBICTBOPEHUIO IIPOIABIIOM (M3rOTOBUTENIEM, YIIOJIHOMOYEHHON
opraHu3anyeil Wiy yrnoJIHOMOYEHHBIM UHIUBUIYAJIbHBIM IPEIIPUHIMATEIEM, UMIIOPTEPOM) B TEUEHHE
JeCATH JTHEN CO IHs NPEeIbABICHNUS COOTBETCTBYIOIIETO TPEOOBAHUS.

Crartbs 23. OTBeTCTBEHHOCTH MPOAaBIA (H3rOTOBUTEJIsI, YIIOJTHOMOYEHHO! OPraHu3annu Win
YOJIHOMOYEHHOT0 HHAHBHIYAJIBLHOT0 NPeINPHHAMATESI, HMIOPTEPA) 32 MPOCPOYKY BbINOJIHEHUS
TpeOOBaHM MOTPeOHTENS

1. 3a HapymIeHue npexycMOTpeHHBIX cTaThamu 20, 21 n 22 HacTosmero 3akoHa CpOKOB, a TaKkKe 3a
HEBBITTOTHEHHE (33]IePXKKY BBHITTOTHEHHS) TpeOOBAaHUA OTPEOUTENS O TIPEJOCTABICHNN eMY Ha IEPHOJ
pEMOHTA (3aMEHBI) aHAIOTHYHOT'O TOBapa MpojaBel] (M3rOTOBUTENb, YITOTHOMOYCHHAS OpPTaHU3aIHsI WITH
YITOJTHOMOUYCHHBIH WHANBUAYAIBHBIN MPESANPUHUMATEh, UMIIOPTEp), JOMYCTUBIINN TAKHE HAPYIICHUS,
yIIa4MBaET MOTPEOUTEITIO 32 KaXK/IBIH IEHb TPOCPOYKH HEYCTOMKY (TMIEHI0) B pa3Mepe OJJHOrO MPOIIeHTa
IICHBI TOBapa.

Llena ToBapa ompenemsieTcs, UCXOI U3 €ro LIEHBI, CYILIECTBOBABILEH B TOM MECTE, B KOTOPOM TpeOOBaHUE
MOTpeOUTENS JOKHO OBLTO OBITH YOBIETBOPEHO MPOAABIIOM (M3TOTOBUTEIEM, YITOTHOMOYEHHON
opraHu3anyeil Wiy ynoJIHOMOYEHHBIM HHIUBUAYAIBHBIM IPEAIPUHIMATENEM, UMIIOPTEPOM), B ICHb
JOOPOBONIBHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHMS WIN B JICHb BEIHECEHUS CyIeOHOI0 PEIICHUS, €CITH
TpeOoBaHue JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

2. B cityuae HeBbINONHEHMS TpeOOBaHUI OTPEOUTENS B CPOKH, IPEAYCMOTPEHHbIE cTaThsiMu 20 - 22
HacTosero 3akoHa, HOTpeOUTeNb BIIPaBe M0 CBOEMY BBIOOpPY NPEAbsBUTH HHbIE TPEOOBAaHNS,
YCTaHOBJICHHBIE cTaThel 18 HacTosmero 3akoHa.

Crartbs 23.1. IlocnencTeus HapylIeHHs IPOJABLIOM CPOKA NepeJavu NpeABapuTeaIbHO
OIIAYEeHHOI0 TOBApa NOTPeduTE IO

1. JIoroBOp KyIUTU-IIPOJIAKH, IIPelyCMAaTPUBAIOIINN 0013aHHOCTh IOTPEOUTEA
NIpeJBapUTEIIbHO OIUIATUTD TOBAP, AOJIKEH COAEPKATh YCJIOBUE O CPOKE Iepelaun ToBapa
MIOTPeOUTETIO.

2. B ciyuae, ecoiu mpoziaBelt, TOJIyIUBIINI CyMMYy IIPEIBAPUTEIHLHOM OILIATHI B OIIPe/IeJIEHHOM
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JIOTOBOPOM KYIUTH-IIPO/IA’KU Pa3Mepe, He UCIIOJTHIII 00513aHHOCTD I10 TIepe/iave ToBapa
MTOTPEOUTEITIO B YCTAaHOBJIEHHBIN TAaKUM JIOTOBOPOM CPOK, IIOTPEOUTEH IO CBOEMY BBIOODY
BIIpaBe NOTPeOOBATh:

Nepeaadn OMjaa4eHHOro TOBapa B YCTAaHOBJIEHHBIN UM HOBBIN CpOK;
BO3BpaTa CyMMBbI IPEABAPUTENBHON OMJIAThl TOBapa, HE MepelaHHOro MPOAABIIOM.

[Tpu 3TOM moTpeduTens BIpaBe MoTpeOOBaTh TAKIKE MOTHOTO BO3MEIICHHUS YOBITKOB, IPUUYNHEHHBIX EMY
BCJICACTBUC HAPYHICHUA YCTAHOBJICHHOI'O JOI'OBOPOM KYIUIM-TIPOJAKH CPOKa Mepeaadn nNpcaBapuTCiIbHO
OIIAYEHHOT'0 TOBapa.

3. B ciiyyae HapyImieHNs yCTaHOBJIEHHOTO JJOTOBOPOM KYILIM-TIPOZIaXKU CPOKA Iepefavdu
MIpeZBAPUTEIHLHO OIIAYEHHOTO TOBApA MOTPEOUTEITIO ITPO/ABel] YIUIAYNBAET €My 3a KaK/IbII
JIeHb IPOCPOYKHU HEYCTOUKY (IIeHN) B pa3Mepe IMOJIOBUHBI ITPOI[EHTA CyMMBbI ITPEBAPUTETHHOMN
OILJIaThI TOBApA.

Heycrotika (meHn) B3BICKUBASTCS CO JHS, KOTJa 0 JOTOBOPY KYIUTH-TIPOJIAXKH TIepeadya ToBapa
OTPEOUTEITIO TOJHKHA ObliIa OBITH OCYIIECTBIICHA, IO JTHS Tepeayn TOBapa NOTPEOUTEII0 WK 10 JTHS
YAOBIIETBOPEHHS TPeOOBAHUS OTPEOUTENSI O BO3BpATE MY MPEABAPUTENHHO YINIAYCHHON UM CYMMEI.

CymMma B3bICKaHHOH MOTpeOrTENeM HEYCTOWKH (IIEHN) HE MOXKET MPEBBIIIATh CYMMY IIPEIBAPUTENHHOMN
OILIaThl TOBapA.

4. TpeboBanmusa noTpeOUTENA O BO3BpaTe YIUIAUEHHOU 32 TOBAP CYMMBI U O IIOJTHOM
BO3MeEIIEHUU YOBITKOB TOJJIEKAT Y 0BJIETBOPEHUIO ITPOIABIIOM B TEUEHUE IECSTU THEH CO JHS
TIperbIBJIEHUS COOTBETCTBYIOIIErO TPeOOBAHUS.

5. TpeboBaHus noTpebUTEISA, yCTAHOBJIEHHBIE IIYHKTOM 2 HACTOSAIIEH CTAaThU, HE MOJJIeXKAT
YZIOBJIETBOPEHUIO, €CIN IIPOJIABEL] IOKAXKET, UYTO HApYIIeHHe CPOKOB Ilepe/iaun TOTPeOUTEIIO
IIpe/IBAPUTEILHO OIJIAYeHHOTO TOBAPa IIPOU30IIIO BCJIE/CTBUE HEIIPEOI0IUMOU CHJIBI MU 10
BUHE [TOTPeOUTENI.

Cratbsi 24. PacueTsl ¢ moTpeduTe €M B ClIyuae NPHOOPETEHHs] KM TOBapa HeHALJIekKalero
KavecTBa

1. IIpu 3ameHe TOBapa HeHaJJIeXKAIET0 KaUecTBa Ha TOBAP 3TOM jKe MapKU (3THX 7K€ MOJETHN U
(w1m) apTUKyJIa) IlepepacueT IeHbl ToBapa He IIPOU3BOIUTCS.

2. ITpu 3aMeHe ToBapa HeHA/IJIeXKalI[ero KayecTBa Ha TaKOH JKe ToBap APYroi Mapku (Mozeny,
apTHKyJ1a) B CJIy4yae, ecyId IIeHa TOBapa, IO/IJIeXKAaIero 3aMeHe, HIKe IeHbI TOBapa,
IIPE/IOCTABJIEHHOTO B3aMeH, IOTPEOUTETh T0JIKEH JIOTIATUTh PA3HUILY B IIEHAX; B CIy4Yae, ecIn
I[eHa TOBapa, MOJJIEXKAIIETO 3aMeHe, BBIIIIe IIeHbI TOBAPa, IIPEIOCTaBIEHHOTO B3aMeH, Pa3HUIIA
B IleHaX BhIIUIaYNBaeTcs norpeburesio. IleHa ToBapa, moJjiexKaIero 3aMeHe, onpesessercsa Ha
MOMEHT ero 3aMeHbI, a ecId TpeboBaHUe OTPeOUTEIA He YI0BJIETBOPEHO IIPO/IABIIOM, I[eHa
3aMeHSIeMOTro TOBapa U I[eHa Iepe/IaBaeMOT0 B3aMeH TOBAapa OIPEJIEJIAIOTCA HA MOMEHT
BBIHECEHUS CY/IOM PellleHHs O 3aMeHe TOBapa.

3. B ciryuae nperbaBiienns norpebureseM TpeOOBAHUSA O COPA3MEPHOM YMEHbBIIIEHUU
MIOKYITHOU IIEHBI TOBapa B pacueT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT IIPEIbSABIIEHU
noTpebuTesieM TpeboBaHUA 00 YIIeHKE WIH, ECJIH OHO T0OPOBOJIBHO HE YZOBJIETBOPEHO, HA
MOMEHT BbIHECEHUS CYZIOM pellleHUsI O COPa3MePHOM YMeHBIIIeHUH ITOKYITHOH IIeHBI.

4. IIpu Bo3BpaTe ToOBapa HeHaIeXKalero KauecTsa oTpeduTesb BIipaBe TpeboBaTh
BO3MeEIIeHUS Pa3HUIIbI MEXK/Ty IIEHOU TOBapa, yCTAHOBJIEHHOU JOTOBOPOM, U I[€HOM
COOTBETCTBYIOIIETO TOBAPa HA MOMEHT JIOOPOBOJIBHOTO YZIOBJIETBOPEHHUS TAKOTO TPeOOBAHUSA
WJIH, ecyTu TpeboBaHue J0O0POBOJIBHO He y/I0BJIETBOPEHO, HA MOMEHT BbIHECEHU CY/I0M
peleHus.

5. B ciyuae Bo3Bpara ToBapa HeHaJJIesKalllero KauecTBa, IIPOJJAHHOTO B KPEJIUT, ITOTPEeOUTEITIO
BO3BpalllaeTcs yIladyeHHas 3a TOBap JieHeKHasl CyMMa B pa3Mepe MOralleHHOTo KO JTHIO
BO3BpaTa YKa3aHHOTO TOBapa KpeJIUTa, a TAaK:Ke BO3MEIIaeTcs IJI1aTa 3a IIPeIOCTaBIeHIe
KpeJluTa.

6. B coryuae Bo3Bpara ToBapa HeHa/IJIEXKAIIEro KauecTBa, IPUOOPEeTEeHHOTo OTpedbuTeeM 3a
cUeT MOTPeOUTEILCKOTO KpeaiuTa (3aiiMa), mpoiaBel] 00s13aH BO3BPATUTh TOTPEOUTEITIO
yIJIAYeHHYIO 32 TOBAp JIEHEKHYI0 CYMMY, a TaK)Ke BO3MECTUTH yIJIaueHHble TOTpebuTeieM
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MIPOIEHTHI ¥ MHBIE IJIaTEXKU 0 IOTOBOPY IMMOTPEOUTEIHLCKOTO KpeAauTa (3ariMa).

Crartbs 25. [IpaBo moTpeduTesst HA 00MeH TOBapa HajulesKaliero KayecTaa

1. IloTpebuTesp BipaBe 0OMEHATh HEIIPOIOBOJIbCTBEHHBIN TOBAP HA/IJIEKAIIIETO KaUuecTBa Ha
aQHAJIOTUYHBIN TOBAp Y MPO/IaBIIa, y KOTOPOT'O 3TOT TOBAP OBLIT MPHUOOPETEH, €CTH YKa3aHHBIHN
TOBap He mojo1Iesn 1no ¢popMme, rabapuram, ¢pacoHy, paciiBETKe, pa3MePY WU KOMIJIEKTAI[UH.

[NoTpebuTens nMeeT MpaBo Ha OOMEH HEMPOIOBOJILCTBEHHOIO TOBapa HaISKAIIETO KAaUeCTBA B TEUCHUE
YETBIPHAALATU JHEHN, HE CUMTAsl THA €ro MOKYIIKH.

OOMeH HenpoJOBOIBLCTBEHHOT'O TOBApa HaUISKAIIEr0 KauecTBa MPOBOANTCS, €CIIM YKa3aHHBIN ToBap HE
ObLT B ynoTpeOIeHNH, COXPAaHEHBI €ro TOBAPHBIN BUJ, TOTPEOUTENHCKHE CBOWCTBA, TUIOMOBI, (paOpuyHbIe
SIPTIBIKH, a TAKKE UMEETCSl TOBAPHBIN YeK HJIM KaCCOBBIN YeK MO0 WHOM MOITBEPKIAIOIINN OTUIaTy
yKa3aHHOTO TOBapa JoKyMeHT. OTCYTCTBHE y IOTPEOUTENsl TOBAPHOTO YeKa MIIM KACCOBOro YeKa oo
WHOTO MOJITBEPIKIAIOIIErO OIIATy TOBapa JIOKYMEHTA HE JTUIIAET ero BO3MOKHOCTH CChUIAThCS Ha
CBHJICTEIIbCKHE TIOKA3aHUSI.

[epedens ToBapoB, He MOAIEKAIINX OOMEHY 110 OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIICH CTaThe,
yrBepxknaercs [IpaBurenscrBoM Poccuiickoit @enepanun.

2. B ciyuae, ecoii aHaJIOTUYHBIN TOBAp OTCYTCTBYET B IIPOJIAKe HA JeHb OOpaIleHus
MOTPeOUTENIS K TPO/IABILY, TOTPEOUTEIh BIIPaBe OTKA3aThCs OT UCIIOJTHEHUS IOTOBOPA KYTLIH-
MIPO/Ia’KU ¥ TOTPeOOBaTh BO3BpATa YIJIAUeHHOH 3a YKa3aHHBIN TOBAP AE€HEKHOU CyMMBI.
TpeboBaHMe TOTPeOUTEIISA O BO3BpaTe YIIAUEHHOH 3a YKa3aHHBINM TOBAP JE€HEKHOU CyMMBbI
MIOJJIEKUT YA0OBJIETBOPEHHUIO B TeUeHHe TpeX JHeH co THA BO3BpaTa yKa3aHHOTO TOBapa.

ITo cormameHuto MOTPEOUTEINS ¢ MIPOIABIIOM 0OMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MIPH
MOCTYTUICHHH aHAJIOTHYHOTO ToBapa B mpojaxy. [Iponaser 00s3aH He3aMeIUTUTENEHO COOOIIUTH
MOTPEOUTEITIO O TIOCTYIUICHHH aHAIOTHYHOT'O TOBapa B MPOJIAKY.

Crarbs 26. [IpaBujia npoaa:ku oTaeIbHBIX BUI0B TOBApOB
Cratbs yrpatiia cuty ¢ 12 nexadps 2007 roma - @enepanbHblii 3aKoH OT 25 okTsa0psa 2007 roma Ne 234-

@3 - cM. IPEABLIYIIYIO PEAAKIIHIO

Cratbs 26.1. JIucTaHIMOHHBIN CIIOCO0 MPOJAKH TOBapa

1. JloroBop pO3HUYHOMN KYyIIITH-TIPOIAKH MOXKET OBITh 3aKJIFOUEH Ha OCHOBAHMH O3HAKOMIICHHS
MOTPEOUTENIS C IPEIOKEHHBIM IIPOAABLIOM OIMCAHUEM TOBapa IMOCPEACTBOM KaTaJIOroB, IPOCHEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPECTB CBS3H (TENEBU3NOHHOI, ITOYTOBOH, PaJHIOCBS3H U APYTHX) FITH HHBIMHU
HCKITIOYAIOIMMH BO3MOKHOCTh HEOCPEICTBEHHOI'O 03HAKOMJICHUS! IIOTPEOUTENSI ¢ TOBApOM MO0
00pasroM ToBapa MpH 3aKITFOYEHIH TAKOTO TOTOBOPA (IUCTAHIIMOHHBIN CIIOCO0 MPOIaKH TOBapa)
crocobamu.

2. IIpomaBiioM 10 3aKITFOYEHUS JOrOBOpa AOJDKHA OBITH ITPEI0CTaBIeHa MOTPEOUTENt0 HH(opMaIus 00
OCHOBHBIX TIOTPEOUTENBCKIX CBOWCTBAX TOBapa, 00 ampece (MeCTe HaXOXICHHs) IIPOJIaBIia, O MECTE
W3TOTOBJICHUS TOBApa, O IMOJTHOM (PMPMEHHOM HaUMEHOBaHMWHU (HAMMEHOBAHHUM) MPOAABLA
(m3roToBHUTENS), O IIEHE U 00 YCIIOBHUAX MPUOOPETEHHS TOBapa, O €ro JOCTaBKe, CPOKE CIYKObI, CpOKe
TOAHOCTH M TAPAHTUIHOM CPOKE, O IOPSIKE OIUIAThl TOBApa, & TAKXKE O CPOKE, B TEUEHHE KOTOPOTO
JEUCTBYET MPEIOKEHNE O 3aKII0UYEHUH JOr0BOpA.

3. [loTpeOuTento B MOMEHT JOCTaBKHM TOBapa JOJKHA ObITh B IMCbMEHHON (hOpMe IpenocTaBieHa
nH(pOpMaIUs 0 TOBape, MperycMoTpeHHas cratbeld 10 HacTosmero 3akoHa, a TakKe MpeAyCMOTpEHHas
MYHKTOM 4 HacTosIIel cTaThi MH(POPMAaLUS O MOPSAAKE U CPOKax BO3BpaTa ToBapa.

4. IlorpebuTens BIpaBe 0TKAa3aTbCsl OT TOBapa B JII000€ BpeMsl 10 €ro mepeaad, a nocjie neperadn
TOBapa - B TCUEHHUE CEMU JTHEH.

B Clly4dac, eClin I/IH(I)OpMaLII/Iﬂ O IOpAAKE U CPOKAaX BO3BpaTa TOBApa HAJIC)KALICTO KAYCCTBA HE ObL1a
npeaocTraBjicHa B IMMCbMEHHOU (bopMe B MOMCHT JOCTAaBKH TOBapa, HOTpe6I/IT€J'IB BIIPpaBC OTKA3aTbCA OT
TOBapa B TCUHCHUC TPEX MCCALICB C MOMCHTA IICpCavun TOBapa.

B03BpaT TOBapa HAMJICKAIICTO Ka4€CTBA BO3MOXKCH B CJIy4dac, €CJIM COXPAHCHBI €ro TOBapHLIﬁ BU,
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MOTPEOUTENILCKUE CBOMCTBA, a TAK)KE TOKYMEHT, MMOATBEPKAAIOIINH (PaKT U yCIOBHUS MOKYIKA
ykazaHHOro ToBapa. OTCyTCTBHE Y TOTpEOUTENS TOKYMEHTA, MOATBEPKAAIONIEero (GakT 1 yCIOBUS
MOKYIKH TOBapa, He JIMIIAET €ro BO3MOKHOCTH CChUIATHCS Ha APYTHE T0Ka3aTeNbCTBA MPHUOOPETECHUS
TOBapa y JaHHOTO MPOJaBLa.

[ToTpebuTens He BIpaBe OTKa3aThCs OT TOBapa HAUISKAIIETO KAYeCTBa, MMEIOLIET0 MHANBUIYaIbHO-
OIpe/e/IeHHbIC CBOMCTBA, €CITU YKa3aHHbBII TOBAp MOXKET OBbITh UCIIOIb30BaH UCKIIIOYUTEIHEHO
MPHOOPETAIOIINM €ro MOTPEOUTENEM.

[Ipu oTkaze moTpeOUTENSI OT TOBapa MpoAaBell JOIDKEH BO3BPATUTh eMY JEHSKHYIO CYMMY, YIIJIAaYeHHYIO
HOTpeOHTENIeM MO 10rOBOPY, 32 HCKIIOYEHHEM PacXo/10B IPOJABLa Ha JIOCTABKY OT OTPEeOUTENs
BO3BPAIIEHHOI 0 TOBapa, HE MO3/IHEE YeM uepe3 JeCsITh AHEeH Co THs MPeAbsIBIEeHUs OTpeduTeneM
COOTBETCTBYIOIIIEr0 TPEOOBAHUSI.

5. IlocnencTBus NpOAaXH TOBapa HEHAIJIEKAIIEro Ka4ecTBa AUCTaHIIMOHHBIM CIIOCOOOM MPOIAXKH
TOBapa yCTaHOBJIEHBI MTOJIOKEHHUSIMH, TTPEYCMOTPEHHBIMH CTaThsiMU 18-24 HacTosIero 3aKoHa.

Cratbs 26.2. [IpaBujia npogaxu oTAeIbHBIX BUAOB TOBAPOB
IIpaBuna npoaaxyu OTAENBHBIX BUJIOB TOBAPOB ycTaHaBauBaroTcs [IpasurenscrsoM Pocculickoit
denepaluu.

I'naga III. 3amura npaB norpeduTes el MPHU BBINOJHEHNH PadOT
(oxkazaHuM ycJIyr)

Cratbs 27. CpokH BbINOJTHEHHA PadoT (0Ka3aHUS YCJIYT)

1. UciomauTens 00s13aH OCYIIECTBUTH BHITOTHEHHUE PabOTHI (OKa3aHHE YCIYTH) B CPOK, YCTAHOBJICHHBIH
MIpaBMJIAMU BBHIITOTHEHHSI OTIENBHBIX BHIOB paboT (0Ka3aHUs OTAEIHHBIX BHIOB YCIYT) HIIN JIOTOBOPOM O
BBITIOJTHEHUH paboT (0Ka3aHWH yciayT). B moroBope o BHIMOTHEHUH paboT (OKa3aHUH YCIIYT) MOXKET
MIpeyCMaTPUBATHCS CPOK BHITIOTHEHHUS PaOOTHI (OKa3aHUs YCIIYTH), €ClIM yKa3aHHBIMU IIPABUJIAMH OH HE
MIPEeTyCMOTPEH, a TAKXKE CPOK MEHBIIIEH TPOTOIDKUTETFHOCTH, YEM CPOK, YCTAHOBJIEHHBIA YKa3aHHBIMU
MIpaBHIIAMH.

2. Cpok BBITTONTHEHHS pabOTHI (OKa3aHUS YCIYTH) MOXKET OMPENeNATHCS AaToi (TIEpHOIoM), K KOTOPOit
JOJDKHO OBITH 3aKOHYEHO BBITIOTHEHHE PaboThI (OKa3aHUE YCITyTH), Wn(1) JaToi (IIeproioM), K KOTOPOit
WCIIOTHUTENh TOJDKEH MPUCTYIHUTD K BBITIOMHEHUIO PabOTHI (OKa3aHUIO YCIIYyTH).

3. B cyqae, ecu BeImonHeHHE paboThI (OKa3aHWE YCIIYTH) OCYIIECTBIIIETCS 110 YaCTsAM ([IOCTaBKa
MIepPUOANYECKON TTeUaTH, TEXHHIECKOe 00CITY)KHUBaHNE) B T€UCHNE CPOKA JEUCTBUS JOrOBOpa O
BBITIOJTHEHUH Pa0oT (OKa3aHWU YCIIyT), HOJKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH
(TIepro/Ip1) BRITTOTHEHMS TAKUX pa0OT (OKa3aHUS yCIyT).

ITo cornamennio CTOPOH B IOTOBOPE MOTYT OBITH MTPETyCMOTPEHBI TAKKE CPOKH 3aBEPILCHUS OTJETbHBIX
3TanoB paboTHI (TPOMEKYTOUYHEIE CPOKH).

Crartbs 28. [ociiecTBUSI HAPYIIEHUS HCIOJHUTE]EM CPOKOB BBINOJTHEHHUS PadoT (OKa3aHUuA
yeayr)

1. Ecnu ucronHuTENh HAPYIINI CPOKH BEITIOTHEHHUS PaOOTHI (OKa3aHMs YCIYTH) - CPOKH Havasa u (Wn)
OKOHYaHUS BBITOJIHEHUS PA0OTHI (OKa3aHUs YCIYrH) U (WJIN) IPOMEKYTOUHBIE CPOKH BBITOTHEHUS
paboTH (OKa3aHMsI YCIYTH) UM BO BPEMs BHIIOIHEHUS paOOThI (OKa3aHHsI YCITYTH) CTAIO OYEBHIHBIM,
YTO OHA He OyZeT BBINOJIHEHA B CPOK, MOTPEOUTEND 110 CBOEMY BBIOODPY BIIpaBe:

Ha3HAYUTH MUCIOJTHUTEIIO HOBBIM CPOK;

MOPYYUTH BBIIIOJHCHUC pa6OTBI (OKa3aHI/Ie ycnyrn) TPETbUM JIMIIAM 3a PA3YMHYIO [ICHY WJIN BBINIOJHUTDL
€€ CBOUMH CUJIaMHU U HOTpC6OBaTB OT UCIHOJHUTECIIA BOSMCIICHHU A TOHCCCHHBIX PACXO0A0B;

HOTpC6OBaTB YMCHBIICHUS [CHLI 3a BBIITOJHCHHUC pa6OTBI (OKaSaHI/Ie ycnyrI/I);

OTKa3aTbCA OT UCIIOJIHCHUA JOTrOBOpPa O BBIITOJIHCHUN pa6OTBI (OKaSaHI/II/I ycnyrn).
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[MTorpebutens BpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEIICHHUST YOBITKOB, IPHYMHEHHBIX €My B CBSI3H C
HapyIICHHEM CPOKOB BBIMOIHEHHS PaOOThI (OKa3aHUs yCIIyrH). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JIJIsI YJIOBJICTBOPEHHUSI COOTBETCTBYIOLIMX TPEOOBAHUI MOTPEOUTENS.

2. Ha3HaueHHBIE MOTPEOUTENEM HOBBIC CPOKH BBITIOTHEHHS PaOOThI (OKa3aHUs YCIIYTH) YKA3bIBAIOTCS B
JIOTOBOPE O BBHITMIOJIHEHUU PA0OTHI (OKa3aHUU YCIYTH).

B ciryqae mpocpodky HOBBIX CPOKOB MOTPEOUTEN BIPaBE MPEAbIBUTH UCIIOHUTENIO HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE MYHKTOM | HaCTOSIIIEN CTaThU.
3. lleHa BBITIOJTHEHHOM pabOTHI (OKa3aHHOM YCIYTH), BO3BpallaeMas MoTPpEeOUTENIO IPU 0TKa3e OT
WCTIOJIHEHHS JOTOBOPa O BHIMOJHEHUH paboThl (OKa3aHUH YCIYTH), & TAKXKE yUUTHIBaeMas IIpH
YMEHBIIICHUH [IEHBI BHIMOIHEHHOW Pa0oThI (OKa3aHHOHW YCIYTH), ONPENENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 1 5 cTaThu 24 HACTOAIIETO 3aKOHA.
4. Ipu oTKa3e OT UCTIONHEHHS JJOrOBOPa O BHIMOIHEHWH paboThl (OKa3aHUH yCITyTH) UCIIONHUTENb He
BITpaBC Tpe6OBaTb BO3MCIICHUSA CBOUX 3aTpaT, IIPOU3BEACHHBIX B IIPOLICCCE BLINTOITHCHUA pa6OTBI
(oKazaHMs YCIYTH), a TAKXKE IUIaThI 32 BBIIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 32 HCKITFOUEHHEM
Clly4ast, €clIi MOTPEOUTENb MTPUHSLT BBITOTHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).
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HOPEABUIYIIYIO PEAAKIIHIO.

5. B cay4ae HapymieHus! yCTaHOBJIEHHBIX CPOKOB BBITTOTHEHHSI paOOTHI (OKa3aHUS yCIYTH) WIH
Ha3HAYEHHBIX MOTPEOUTENEM Ha OCHOBAHUH ITyHKTA | HACTOSIIEH CTaThH HOBBIX CPOKOB MCIIOJTHUTEIh
YIUTaYMBAET MOTPEOUTEIIO 33 KaXKIbIi AEHB (Jac, eClIM CPOK OMPEIENeH B 9acaxX) MPOCPOYKH HEYCTOUKY
(meHto) B pa3Mepe Tpex MPOIEHTOB IIEHBI BHITOTHEHNS PaboThl (OKa3aHUs yCIYTH), a €CIA LeHa
BBITIOJTHEHUS Pa0OTHI (OKa3aHUS YCIyTH) IOTOBOPOM O BBITIOJTHEHHUH paloT (OKa3aHWU yCIyT) HE
olpenieneHa - o0IIel meHsl 3aKa3a. JJoroBopoM O BHIMIOIHEHUH padoT (OKa3aHUU YCIYT) MEXTY
MOTPEOUTENIEM U HUCIIOIIHUTEIEM MOXKET OBITh YCTAHOBJICH 0OJIee BHICOKUI pa3Mep HEYCTOMKHU (TICHHU).

Heycroiika (meHs1) 3a HapyIIeHHE CPOKOB Hayalla BRITOJHEHHS paOoThl (OKa3aHUs YCIAYTH), €¢ dTama
B3BICKHBAETCS 32 Ka)IbIi JIeHb (4ac, €CIIM CPOK OIMpEJIeNieH B Yacax ) MPOCPOUKH BIIOTH JIO Havyana
BBITIOJTHEHUS paOOThI (OKa3aHUS YCIYTH), €€ dTala WX MPEenbsIBICHUS TOTpeOnTeneM TpeOoBaHUMH,
MPEAYCMOTPEHHBIX IYHKTOM | HaCTOSIIEH CTaThH.

Heycroiika (mmeHs) 3a HapyIIeHHe CPOKOB OKOHYaHUS BBITIOTHEHUS paboTHI (OKa3aHUs YCIyTH), e dTana
B3BICKHBAETCS 32 KaXK/IbIH JIEHb (Jac, €CIIM CPOK OMpeelieH B YacaxX) MPOCPOUKH BIUIOTH 10 OKOHYAHUS
BBITIOJTHEHUS PaOOTHI (OKa3aHUS YCIIYTH), €€ dTara WIHA IPEIbIABICHIS TOTpeOuTENeM TpeOOBaHMIA,
NPEnyCMOTPEHHBIX IYHKTOM | HACTOSIIEH CTAaThH.

CymMma B3bICKaHHOH ITOTpednTeneM HEYyCTOWKH (IIeHN) He MOXKET MPEBBIIIATh IIEHY OTAEITBHOTO BHAA
BBITIOJTHEHUS Pa0OTHI (OKa3aHUS YCIIYTH) WK OOIIYIO IIEHY 3aKa3a, €CIIH IIeHa BHITOIHEHHSI OTICIBHOTO
BHJIa pa0bOTHI (OKa3aHMsI YCIYTH) HE OMpe/elieHa JOrOBOPOM O BBHITTOTHEHHH PabOoThI (OKa3aHUU YCITyTH).

Pasmep Heycroiiku (eHn) onpenensercs, NCXOAs U3 IIEHBI BEITIOTHEHUS pabOoThl (OKa3aHUS YCIIyTH), a
eciIM yKa3aHHas [IeHa He Oolpe/eeHa, HCXOoas U3 o0Ieil eHbl 3aKa3a, CYIeCTBOBABIIEH B TOM MECTe, B
KOTOpPOM TpeOOBaHHE TOTPEOUTENS TOKHO OBLTO OBITh YIOBIETBOPEHO UCIIOTHUTEIEM B JICHD
T0OPOBOJIEHOTO yIOBJIETBOPEHHS TAKOTO TPEOOBAHHMS WIIH B ICHb BEIHECEHHS CY/I€OHOTO pELIeHHsI, €CIn
TpeOoBaHue MOTPeOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus MOTPEOUTEIIS, YCTAHOBIICHHBIC IIYHKTOM | HACTOAIIEH CTaThH, HE IOUISKAT
YIIOBJIETBOPEHHIO, €CIIM HCIIOIHUTEIb JIOKAXKET, YTO HapyIIEHHE CPOKOB BBIITOJIHEHHUS pabOTHI (OKa3aHHS
YCIIYTH) IPOU30ILIO BCIEACTBIE HEMPEOAOIUMON CHIIBI MIIM 110 BUHE TIOTPEOUTEIIS.

Crartbs 29. IIpaBa notpeduTess Npu 00HAPY:KEHUH HEJOCTATKOB BBINOJTHEHHOH PadoThI
(oxa3aHHOM yCJIYIH)

1. [ToTpeOuTens npu 0OHAPY>KEHUH HEAOCTATKOB BBITIOIHEHHOM paOoTh! (OKa3aHHOH YCIyrH) BIpaBe 1o
CBOEMY BBIOOpY MOTpeOOBaTH:

0e3B0O3ME3IHOr0 YCTPAaHEHUsI HEJOCTATKOB BBIIOJIHEHHOM paboThl (OKa3aHHOHM YCIyTrH);
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COOTBETCTBYIOILIErO YMEHBIICHHSI LIEHBI BHITOJTHEHHOH paboThl (OKa3aHHOH YCIYTH);

0C3BO3ME3/IHOTO M3TOTOBJICHHSI IPYTO BEIU M3 OJJHOPOJHOTO MaTepHalia TAKOT'O K€ KauyecTBa WIIN
MTOBTOPHOTO BBIMTOHEHHsI pa0oThI. [1pu 3TOM moTpeduTenb 00s3aH BO3BPATHTh PaHEEe MEPENaHHYIO EMY
HCIIOJIHUTEIEM BeElllb;

BO3MELICHUS TTOHECEHHBIX UM PACXOO0B 110 YCTPaHEHHIO HEIOCTATKOB BBIITOJHEHHON paOoThl (OKa3aHHON
YCIyTH) CBOMMH CHUJIaMH UM TPETHUMHU JINLIAMH.

Y noBierBopeHre TpeOOBaHUM MOTPEOUTENS O OE3BO3ME3THOM YCTPAHESHUH HEIOCTaTKOB, 00
M3TOTOBJICHUH JIPYTOM BEIU WK O MOBTOPHOM BBITIOJTHEHHH PaOOThI (OKa3aHWUU YCIIYTH) HE
0CBOOOYXKIAET UCIIONHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKH 3a HApyIICHHE CPOKA OKOHUYAHHMSI
BBITIOJIHEHUS Pa0O0ThI (OKa3aHUs YCIIyTH).

[lotpeburens BIpaBe OTKAa3aThCsl OT HCIIOJTHEHHS IOTOBOPA O BBITIOIIHEHUH pa0OTHI (OKa3aHWUU YCIYTH) H
MoTpeOOBaTh MOJTHOTO BO3MEIIEHHUST YOBITKOB, €CJIH B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM CPOK
HEJIOCTATKH BBHIMIOJIHEHHOW PaboTHI (OKa3aHHOM yCIyTH) He yCTpaHeHbl ncnonHuTeneM. [lotpeduTens
TaKKe BIIPaBE OTKA3aThCA OT MCIOJIHEHHS JJOrOBOPA O BHITIOJIHEHUHU PabOTHI (OKa3aHUM YCIYTH), €CITH UM
O0OHapyXeHBI CYIIECTBEHHbIC HEJIOCTATKH BHIMTOIIHEHHOW Pa0OTHI (OKa3aHHOW YCITYTH) WIIH UHBIE
CYILIECTBEHHBIE OTCTYIIJICHUS OT YCJIOBUH JOr0OBOpA.

[ToTrpeburens BrpaBe MOTPeOOBATH TAK)KE MOTHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX EMY B CBSI3H C
HEIOCTaTKaMH BBITIOJTHEHHOW paboTHI (OKa3aHHOM ycIyTH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC IJIs1 YAOBJICTBOPECHUSA COOTBETCTBYIOUIUX Tpe6OBaHI/II71 HOTpeGI/ITe.HSI.

2. llena BoInosHEHHON paOOTHI (OKa3aHHOM YCIIyTH), Bo3BpaliaeMas IOTPeOUTENIO IIPU OTKa3e OT
WCIIOJTHEHUA JIOTOBOPA O BHITIOJTHEHUHU PaOOTHI (OKa3aHUM YCIYTH), a TAK)KE YIUTHIBaeMast Ipu
YMEHBIIIEHUH [IEHBI BEIIOJTHEHHOW paboThl (OKa3aHHOM yCIYTH), ONIPENENIETCsS B COOTBETCTBUH C
nyHKTamu 3,4 1 5 ctaThu 24 HACTOSIIETO 3aKOHA.

3. TpeboBaHus, CBI3aHHBIC C HEAOCTATKAMH BBIIIOJTHEHHOM pa00Thl (OKa3aHHOM YCIYTH), MOI'YT OBITh
MIPEeIbSIBICHBI PH MPUHITHH BHIMIOJIHEHHON paOOTHI (OKa3aHHOW YCIYTH) WM B XOZ€ BBITIOTHEHUS
paboThI (OKa3aHus yCIyrd) 00, eCIT HEBO3MOXKHO OOHAPYKUTh HEAOCTATKU MTPU IPUHITHH
BBITIOJTHEHHOM paboTHI (OKa3aHHOM YCIYTH), B TeU€HHE CPOKOB, YCTAHOBIICHHBIX HACTOSIINM ITYHKTOM.
[ToTrpeburens BrpaBe MpenbsIBIATh TPEOOBAHIS, CBSI3AHHBIE C HEOCTATKAMU BHITIOITHEHHON PaOOTHI
(oxa3aHHOI yCITyTH), eclii OHA 00OHAPY)KEHBI B T€UEHHE TAPAaHTHHHOTO CPOKA, a TPH €r0 OTCYTCTBUU B
Pa3yMHBIH CPOK, B TIpeenax IBYX JIET CO AHS MPUHATHS BHITOIHEHHON pabOoThI (OKa3aHHOW yCIYTH) WIIH
IIATH JIET B OTHOIIEHWW HEIOCTATKOB B CTPOCHWH Y MTHOM HEIBM)XKMMOM HMYIIIECTBE.

4. VlcriomHUTENH OTBEYAET 32 HEMOCTATKU PabOTHI (YCIyTrH), Ha KOTOPYIO HE YCTAHOBJIEH TapaHTHHHBII
CPOK, €CIH MOTPEOUTENb IOKAXKET, YTO OHA BO3HUKIIHN JI0 €€ MPUHATHS UM WM TI0 IPUYIHAM,
BO3HUKIIINM JI0 TOTO MOMEHTA.

B otHOmEHNN paboTHI (YCIyTH), Ha KOTOPYIO YCTAHOBJIEH TapaHTUIHBINA CPOK, UCTIOJTHUTENb OTBEYAET 32
€€ HEeJOCTaTKH, €CIIH He JJOKaXKeT, 9TO OHM BO3HUKIIM ITOCIIE IIPUHATHUS paOOTHI (YCIIyTH) OTpeOnTeIeM
BCJIC/ICTBHE HApYyLICHHUS UM IPaBHJI UCTIOJIB30BAHMUS pe3ylibTaTa paboThl (YCIyTrH), IeUCTBUH TPETHHX
JIMI WM HEPEOTOTMMON CHITBI.

5. B ciydasix, korja npexyCMOTPEHHBIH T0rOBOPOM rapaHTUMHBIN CPOK COCTABIISIET MEHEE IBYX JIET
(msiTH NIeT Ha HEABMXKMMOE UMYIIECTBO) M HEAOCTATKH pa0OTHI (YCIIyTH) OOHAPYKEHBI TOTPEOUTENIEM 110
MCTEUSHUH TapaHTHIHOTO CPOKa, HO B Ipe/erax JIBYX JeT (IATH JIET Ha HeIBWKUMOE UMYILECTBO),
NOTpeOHUTEIb BIIPaBe MPEABIBUTE TPEOOBAHNUS, IPETYCMOTPEHHBIE YHKTOM | HACTOSIIEH CTaThH, ecin
JOKaXKeT, YTO TaKKe HeAOCTATKH BOSHUKIIU JI0 TIPHHATHS UM pe3ylibTata paboThl (YCIyrH) HITH 10
MPUYMHAM, BOSHUKIIUM JI0 5TOrO MOMEHTA.

6. B ciryyae BBIsSIBIIGHUS CYHIECTBEHHBIX HEJOCTATKOB PalOOTHI (YCIYrH) MOTPEOUTENb BIIPABE NPEIbIBUTD
UCTIOJTHUTENIO TpeOoBaHMe 0 0€3BO3ME3THOM YCTPAaHEHUH HEJJOCTATKOB, €CIIN JIOKAXKET, YTO HEIOCTATKH
BO3HHKIIU /IO IPUHSTHS UM Pe3yJbTaTa padoThl (YCIyTry) UM MO IPUYMHAM, BOSHUKIIKM JI0 3TOTO
MOMEHTa. JTO TpeOOBAHUE MOXKET ObITH NPEABSIBICHO, €CIIH TAKUE HEOCTATKH OOHAPYKEHBI MO
HCTEUCHUH JIBYX JIeT (TIATH JIET B OTHOLIEHUH HEIBUKMMOT O UMYIIECTBA) CO JAHS NPUHSATHS pe3ybTaTa
pabotsl (ycimyru), HO B Ipefieniax YCTaHOBJICHHOTO Ha pe3ynbTaT paboThl (YCIyrd) CpoKa CITy>KObI HITH B
TEUEHHE ACCATH JIET CO IHS MPUHATHUS pe3ysibTaTa padoThl (YCIyru) HOTpeOuTeneM, €Clu CPOK CIIyKObI
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He ycTtaHoBJieH. Ecnu fanHoe TpeOoBaHKE HE YIOBIETBOPEHO B TEUEHHE IBAATH THEW CO THS ero
MPEABSBICHUS TIOTPEOUTENEM MM OOHAPYKEHHBII HEIOCTATOK SIBJISACTCS HEYCTPAaHUMBIM, TIOTPEOUTENb
10 CBOEMY BBIOODY BIIpaBe TpeOOBATh:

COOTBETCTBYIOILIEr0 YMEHBIICHHSI LIEHBI 32 BBHIIIONHEHHYIO padoTy (0Ka3aHHYIO YCIYTY);

BO3MELICHUS TTOHECEHHBIX UM PACXOO0B 10 YCTPaHEHHIO HEIOCTATKOB BBIITOJHEHHON paOoThl (OKa3aHHON
YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIHLIAMH;

OTKa3a OT MCIIOJHEHUS IOTOBOPA O BBHIMOJHEHUH PadOThI (OKa3aHUH YCIYTH) U BO3MEIICHUS YOBITKOR.
Cratbs 30. Cpoku ycTpaHEHUSsI HEIOCTATKOB BbINOJIHEHHOH padoThl (0KAa3aHHOM YCJIYrH)
Henocratku paboTh! (YCIIyTH) TOMKHBI OBITh YCTPaHEHBI UCTIOHUTENIEM B Pa3yMHBIN CPOK,

Ha3HA4YCHHBIN MOTpEOUTEIEM.
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OPEAbIAYIITYIO PEAAKITUIO

HaznaueHHblIi moTpedUTENEeM CPOK YCTPAaHEHUS! HEAOCTATKOB TOBAapa YKa3bIBaeTcs B JOrOBOPE WK B
WHOM TIO/IITUCHIBAEMOM CTOPOHAMH JIOKYMEHTE K00 B 3asBJICHUH, HAPABICHHOM NIOTpeOUTENEM
UCIIOJIHUTEINIO.

3a HapyIIeHne MPENyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YCTPAHEHUS HEOCTATKOB BBITOJTHEHHOMN
paboThl (OKa3aHHOM YCITyTH) UCITOJHUTENb YIIAuMBaET MOTPEOUTEIIO 3a KaXIbIi JICHb POCPOUYKH
HEYCTOHKY (TICHIO), pa3Mep U MOPSI0K UCUUCIECHUS KOTOPOH OMPENEISIIOTCS B COOTBETCTBUH C IIYHKTOM
5 craThy 28 HACTOSAIIEr0 3aKOHA.

B cityuae HapyiieHHs yKa3aHHBIX CPOKOB MTOTPEOHUTEINb BIIPABE MPENbSIBUTH UCTIONHUTEIIO UHBIE
TpeOoBaHMS, MPESAYCMOTPEHHBIE NYHKTaMU | 1 4 cTaThyl 29 HACTOSAIETO 3aKOHA.

Cratbs 31. Cpoxku y10BJIeTBOPEHUS OTAEJbHBIX TPeOOBaHUI MOTPeOUTEISI

1. TpeGoBanus moTpedUTEIs 00 YMEHBIIICHUH LIEHBI 33 BBIIIOJIHEHHYIO pa0oTy (0Ka3aHHYIO YCIYTY), O
BO3MEIIEHUH PACcXO0B MO yCTPAHEHUIO HEAOCTATKOB BHITIOTHEHHON PaboThI (OKa3aHHOW YCITYTH)
CBOWMH CHJIAMH WM TPETHUMH JIMIIAMH, a TAK)Ke O BO3BPATE YIUIAUEHHOH 3a padoTy (YCIyry) IeHeXHOU
CYMMBI U BO3MEIIEHUH YOBITKOB, IPUYNHEHHBIX B CBS3H C OTKa30M OT MCIIOJHEHUS JI0TOBOPA,
MpeaycMOTpeHHbIe MYHKTOM | cTatbu 28 u myHKTamu 1 1 4 ctathu 29 HacTOAIIETO 3aKOHA, TIOUTEXKAT
YIOBJIETBOPEHHUIO B JIECATUIHEBHBIN CPOK CO JTHS MPEIbSBICHUS COOTBETCTBYIOMIETO TPEOOBAHMSL.

2. TpeboBaHHS TOTPEOUTENS O OE3BO3ME3THOM M3TOTOBIICHUH IPYTOM BEIM M3 OJHOPOAHOTO MaTepHana
TAKOT0 K€ Ka4eCTBa UJIM O TIOBTOPHOM BBIMOIHEHNUHU pabOThI (OKa3aHUH YCIYTH) MOIeKAT
YIIOBIIETBOPECHUIO B CPOK, YCTAHOBIICHHBIN JJIs1 CPOYHOTO BBIMTOTHEHUS pabOThl (OKa3aHHS YCIIyTH), a B
clly4ae, eCiiM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPEAYCMOTPEHHBIH JJOTOBOPOM O BBITIOJIHCHHH PaOOTHI
(oKa3aHMM yCIyTH), KOTOPBIH OBLT HEHA [IEXKAIIIE HCIIOTHEH.

3. 3a HapyllIeHHE IPENYCMOTPEHHBIX HACTOSILIEN CTAThE CPOKOB yIOBIECTBOPEHUS OTIIEIbHBIX
TpeOOBaHUI MOTPEOUTENS UCIIOTHUTEINb YIIAYUBAET IIOTPEOUTENIO 3a KaXKAbIi A€Hb IPOCPOUKU
HEYCTOHKY (TeHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOI ONPEAENAIOTCS B COOTBETCTBUH € IIYHKTOM
5 cTaTbu 28 HACTOAIIErO 3aKOHA.

B ciydae nHapymieHust CpoKoB, YKa3aHHBIX B ITyHKTaX | 1 2 HACTOSIIEH CTaThH, IOTPEOUTENH BIPaBe
MIPEBSIBUTH HCTIONHUTEIIO WHBIE TPEOOBAHUS, IPEyCMOTPEHHBIC YHKTOM | cTaTh¥l 28 U nyHKTaMu 1 u
4 cratbu 29 HacTogIIEro 3aKoHa.

Crartbs 32. [IpaBo moTpeduTeIsl HA 0TKA3 OT UCIIOJHEHHS J0T0BOPA O BBINOJHEHHH PadoT
(OKa3aHUM yCJIyT)

[lorpeburens BpaBe OTKa3aThCsl OT HCIIOIHEHUS I0TOBOPA O BBHIIIOIHEHUH Pa0bOT (OKa3aHUH YCIYT) B
mo00e BpeMsi IIPU YCIIOBUHU OILIATHI UCIIOTHUTEIIO (PaKTHUECKH MOHECEHHBIX UM PAacX0/0B, CBSI3aHHBIX C
UCTIOJIHEHHEM 0053aTEeNILCTB 110 JAHHOMY 0T OBOPY.
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Cratbs 33. Cmera Ha BbINOJHeHHe Pa0OTHI (OKa3aHMe YCIYTH)
1. Ha BeimonHeHue paboTsl (OKa3aHUE yCIyTH), MPEAyCMOTPEHHOM JJOrOBOPOM O BBITOJTHEHUH PaOOTHI
(oKa3zaHMM yCIIyTH), MOXKET OBITH COCTABIICHA TBEPAAs MM MPHOIU3UTENbHAS CMETa.

CocraBieHre TaKoil CMETHI 10 TPEOOBAHUIO MOTPEOUTENS WIIM UCTIOJTHUTENS 00513aTEIBHO.

2. UcnonauTens He BrpaBe TpeOOBATh YBEIMUECHUS TBEPOH CMETHI, a TOTPEOUTENb - €€ YMEHBIICHHS, B
TOM 4HCJI€ B CIydae, KOrJja B MOMEHT 3aKJII0YEHHs J0I0BOPA UCKIII0Yalach BO3MOXKHOCTh
MPEAYCMOTPETH MOTHBII 00BheM MOAJIEKAIINX BBITOTHEHUIO PA00T (OKa3aHUIO YCIYT) WK HEOOXOIUMBIX
IUIsL TOTO PAacXOM0B.

Hcnonanutens nMeeT mpaBo TpeOOBATh YBEINYEHNUS TBEPIOW CMETHI IIPU CYIIIECTBEHHOM BO3pacTaHUU
CTOMMOCTH MaTepHaJIoB 1 000pyI0BaHUS, TPEJOCTABIAEMBIX UCITOTHUTEIEM, & TAKXKE OKa3bIBAEMbIX EMY
TPETHUMH JIMLIAMH YCIIyT, KOTOPOE HEJb3s ObUIO NPeNyCMOTPETh IIPH 3aKiIt0ueHUH Jorosopa. Ilpu orkase
MOTPEOUTEIISI BHITOJIHUTD 3TO TpeOOBaHHE UCIIOTHHUTEIb BIIPAaBE PACTOPTHYTH JIOTOBOP B CyleOHOM
TIOpsKE.

3. Ecnii Bo3HHKII2 HEOOXOTMMOCTD BBITTOHEHHST JIOTIOTHUTENBHBIX pa0oT (OKa3aHUs JIOTIOTHUTEIBHBIX
YCIIYT) ¥ 110 3TON NMPUYUHE CYIIECTBEHHOTO TIPEBBINICHUS PUOIN3UTETHHON CMEThI, HCTIOJHUTEND
00s13aH CBOEBPEMEHHO MPENyNPeUTh 00 3ToM noTpedbuTens. Eciu morpedurens He Jan coriacue Ha
MIPEBBIIIEHNE TPUOIM3UTENBHON CMETHI, OH BIIPaBE OTKA3aThCS OT MCIIONHEHMs IoroBopa. B aToMm ciryuae
HCTIOTHATETh MOXKET TPeOOBAaTh OT IMOTPEOUTENS YILUIATHI IICHBI 32 BBHITTOIHEHHYIO PaboTy (OKa3aHHYIO

yeuyry).

HcnonmauTenb, CBOEBPEMEHHO He MPEAyPEUBIINA MOTPEOUTEINsT 0 HEOOXOAUMMOCTH MPEB BIICHUS
MIPUOIM3UTETLHON CMETHI, 00513aH HCIIOJHHUTH JIOTOBOP, COXPAHSS MPABO Ha OILIATY paOOTHI (YCIyTH) B
npezenax MpUOIU3UTEFHON CMETHI.

Cratbs 34. BeinojiHeHHe padoThbl U3 MATEPUATA HCTIOJTHUTEJIS
1. McriomauTeNnb 00s13aH BBIIOIIHUTH PA0OTY, OMPENEIEHHYIO JOTOBOPOM O BBIITOJTHEHUH PaOOTHI, U3
CBOEr0 MaTepHalia i CBOMMH CPEACTBAMHU, €CIIH HHOE HE MPEIyCMOTPEHO JIOTOBOPOM.

WcnonauTtens, mpemocTaBUBIINI MaTepra s BRITOTHEHUS pabOThl, OTBEYAET 3a €ro HeHa yIeKaniee
KadecTBO IO MIPAaBIJIaM 00 OTBETCTBEHHOCTH MPOIABIIa 32 TOBAPHI HEHAIEKAIIETO KaUYeCcTBa.

2. MaTepuan NCIOTHUTENS OTUTAYUBAETCS TOTPEOUTENEM TIPH 3aKIIFOUSHUH YKa3aHHOTO IOTOBOpa
TIOJTHOCTBIO WIIH B pa3Mepe, YKa3aHHOM B IOTOBOPE O BBITIOTHEHWH PaOOTHI C YCIIOBUEM OKOHYATEIHHOTO
pacdera mpy NOITy4eHUH TOTPEONTENeM BBITTOTHEHHON HCIIOMHUTENEM paOOThI, €CIIH WHOU MOPSAOK
pacdeToB 3a MaTepraj UCIIOIHUTENS He MTPEIyCMOTPEH COTJalleHHeM CTOPOH.

3. B cay4asix, mpemycMOTpEHHBIX JJOTOBOPOM O BBITIOTHEHUU PabOThI, MATEPHAT MOXKET OBITh
MIPeOCTaBIICH UCIIOTHUTENEM MTOTpedbuTento B kpeaut. [locienyromee n3MeHeHne EeHbI
MIPEIOCTABICHHOTO B KPEIUT MaTeprala UCIIOTHUTEN He BIeUeT 3a co00il mepepacyera.

4. MaTepuan UCIOTHUTENS ¥ HEOOXOIUMEIE TS BEITIONTHEHUS pabOThl TEXHUYECKHE CPEJICTBA,
WHCTPYMEHTHI U ITPOYee TOCTABIISIOTCS K MECTY BBIITOIHEHHS pa0OT HCIIONHUTENEM.

Crartbs 35. BemmoJsiHenne padoTsl U3 MaTepraia (¢ Belibio) MOTpe0uTe s
1. Ecniit paGoTa BBIIOHSAETCS MMOJTHOCTBIO MIIM YaCTHYHO U3 MaTepuana (C Belbio) IoTpeduTens,
UCTIOJIHUTENb OTBEYAET 38 COXPAHHOCTh 3TOr0 MaTepuaja (BELld) U MPaBUIbHOE €ro UCIIOJIb30BaHHE.

Hcnonuurtens 00s13aH:

IpeynpeanTh NOTPEOUTEINs O HENPUTOJHOCTH I HEeT0OpOKaYeCTBEHHOCTH TTepeIaHHOI0
norpeduTeeM MaTeprana (Bemmu);

npeacTaBUTb OTUCT 00 H3pacxoJO0BaHUU MaTEpuajia U BO3BPATUTL €ro OCTATOK.

B ciryyae moiaHO# uiaM 4acTUYHOM yTpaThl (OBPEXIECHHS) MaTepraa (Beu), IPUHATOrO OT



MOTPEOUTENIs, UCTIONHUTENb 00sI3aH B TPEXAHEBHBIN CPOK 3aMEHHUTH €0 OJHOPOIHBIM MaTEepUaIOM
(Bewpr0) aHAJIOTMYHOTO KayecTBa M 10 YKEJTaHUIO MMOTPEOUTENsI U3TOTOBUTH U3JIENNE U3 OJHOPOIHOIO
MaTepuaia (BEly) B Pa3yMHBIN CPOK, a PH OTCYTCTBHH OJHOPOTHOIO MaTepuaia (BeIiy) aHaIOTHIHOTO
KayecTBa - BO3MECTHTh IOTPEOUTENIO IBYKPATHYIO LIEHY YTpadeHHOro (TOBPEKICHHOI0) MaTepraa
(Bewm), a TaKKe pacxoJibl, IOHECEHHBIE TOTPEOUTENEM.

2. Ilena yrpaueHHOro (ITOBPEXIEHHOT'0) MaTepHaa (BelH) orpeaesiercs, UCX0s U3 LIeHbl MaTeprasa
(Bemm), CyIIECTBOBABILEH B TOM MeCTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENS JOIKHO OBIIO OBITH
YJIOBJIETBOPEHO HCIIOIHUTEIEM B JICHb JJ0OPOBOJIBHOTO YIOBICTBOPEHUS TAKOrO TPEOOBAHUS WK B JICHb
BBIHECEHUS CYZeOHOr0 peIIeHus, €CIi TPEOOBaHKUE OTPEOUTENS JOOPOBOIBHO YIOBJICTBOPEHO HE OBLIO.

Lena marepuana (Bewu), nepeaaBaeMoro UCIOTHUTENIO, ONPEEIeTCs B JOTOBOPE O BHIMOIHEHUT
paboThI WM B UHOM JIOKyMEHTE (KBUTAHIIUHY, 3aKa3¢), TOATBEPKIAIOIIEM €ro 3aKIF0UCHUE,

3. UcniomauTens 0cBOOOXKIAETCSl OT OTBETCTBEHHOCTH 32 MOJHYIO MM YaCTUYHYIO yTPaTy
(noBpexkaeHNEe) MaTepralia (BEIy ), IPUHATOrO UM OT MOTPEOUTEIs, €CIIM TOTPEOUTENh IPEIYITPEIKIACH
HCIIOJHUTEIEM 00 0COOBIX CBOMCTBAX MaTepualia (BEIH), KOTOPbIe MOTYT ITOBJICYb 3a COOOM €ro MOJHY0
WM YaCTHYHYIO yTpaTy (OBpEXIEHHUE) JIN0O eCli yKa3aHHbIe CBOMCTBA MaTepraa (Belin) He MOTIIN
OBITH OOHAPYKEHBI IPU HAJUISKAIICH PUEMKE UCITOTHUTEIEM 3TOr0 MaTepuaia (Beum).

Cratba 36. O0513aHHOCTH MCIIOJIHUTENA HH(POPMHIPOBATH MOTPeOUTEIsI 00 00CTOATEIHCTBAX,
KOTOpbIe MOTYT MOBJIUSATH HA KAYeCTBO BHINOJIHIEMOii padoThl (0Ka3bIBaeMoii ycayrn) uiu
MOBJIeYb 32 c000ii HEBO3MOKHOCTD €€ 3aBepIlieHNs B CPOK

Ucnionautens 00s3aH CBOEBpEMEHHO HH(POPMUPOBATH TIOTPEOUTENS O TOM, YTO COOIIOICHUE YKa3aHHH
HOTpe6I/ITe.]'I$I 1 UHBIC O6CTO$ITCHI)CTB3, 3aBUCAIIINEC OT HOTpe6I/ITeJI$I, MOTI'yT CHU3UTh Ka4€CTBO
BBITIOJTHSIEMOM PabOTHI (OKa3bIBAEMOM YCIIYTH) WITH TIOBJICYB 32 COO0H HEBO3MOXKHOCTh €€ 3aBEPITIICHUS B
CpOK.

Ecnu motpebuTens, HecMOTpS Ha CBOEBPEMEHHOE H 000CHOBaHHOE MH()OPMHPOBAHKE UCTIOTHUTENIEM, B
Pa3yMHBIH CPOK HE 3aMEHUT HEIIPUTOIHBIN WM HeIO0OPOKaYECTBEHHBIM MaTeprall, He M3MCHUT yKa3aHH
0 C110c00€ BBIMONIHEHUS Pa0OThI (OKa3aHUs YCIIYTH) JIM00 HE YCTPAHUT MHBIX OOCTOSTEILCTB, KOTOPBIE
MOTYT CHU3UThH Ka4ECTBO BHITIOTHIEMON paOOTHI (OKa3pIBaEMOW yCIYTH), NCIIOJHHUTEND BIIPaBe
OTKa3aThCsl OT UCITOTHEHUS JIOTOBOPA O BHIOTHEHUH pabOoThI (OKa3aHUH yCIIyTH) U OTpeOOBaTh
TTOJTHOTO BO3MEIIEHHUS yOBITKOB.

Cratbs 37. Ilopsinok u (popMBbI OIIATHI BHIOJIHEHHO# padoThI (OKa3aHHOI YCIyrH)
[Motpebutens 00s13aH OMIIATHTH OKA3aHHBIC EMY YCIIYTH B MOPSIKE U B CPOKHU, KOTOPBIC YCTAHOBJICHBI
JIOTOBOPOM C UCTIOTHUTENIEM.

[Torpeburens 00s3aH OMIATUTH BRITIOTHEHHYIO HCIIONHUTENIEM B TIOJTHOM 00beMe paboTy mociie ee
npuHSITAA ToTpeduTenem. C cormacus morpedutens padbora MoXKeT OBITH OIUIaYeHa UM TIPH 3aKITF0YCHUHN
JIOTOBOpA B TIOJIHOM pa3Mepe WX IyTeM BhIJaul aBaHCa.

OmnaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) IPOU3BOAUTCS MTOCPEICTBOM HATMYHBIX MU
Oe3HAIMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit deneparnu.

[Tpu ucronb30BaHUK HATMYHOM (POPMBI PACUETOB OILIAaTa TOBAPOB (paboT, yCIIyr) moTpeduTenem
MIPOU3BOJUTCS B COOTBETCTBUY C YKa3aHWEM IPOoAaBLa (MCIOIHUTEIIS) yTeM BHECEHUS HATMYHBIX
JCHEKHBIX CPEJCTB MPOJABILY (MCIIOIHUTEINIO), JTN00 B KPEAUTHYIO OPTraHU3aIHIO, THO0 IIATSKHOMY
areHTy, OCYLIECTBIIIOMEMY ACATEIbHOCTD MO IPHEMY TUIaTeKel (U3MYECKHUX JIUIL, JIH00 OAHKOBCKOMY
TUIATEKHOMY areHTy (Cy0areHTy), OCYIECTBIISIOMIEMY IeSITEILHOCTh B COOTBETCTBHH C
3aKOHOATENLCTBOM O OaHKax W OAaHKOBCKOMW JIESTENFHOCTH, €CITM HHOE HE YCTAHOBIICHO (eiepabHBIMU
3aKOHAMH MJIM MTHBIMM HOPMaTHBHBIMH IIPaBOBBIMH akTamu Poccuiickoii @eneparnun. [Ipu sTom
o0s13aTenbeTBa OTPEOUTENS Mepe MPOoAaBLOM (MCIOIHHUTENEM) IO OIuIaTe ToBapoB (pador, yciyr)
CUMTAIOTCS MCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHUS! HAJIMYHBIX
JICHEeKHBIX CPECTB COOTBETCTBEHHO NPOJABIY (MCHONMHUTENIO), JINOO B KPEIUTHYIO OpraHU3aLUIo, 100
IUTATeKHOMY areHTY, OCYIIECTBISIOIIEMY AESTEIbHOCTD 110 MPUEMY MIaTexed PU3NUecKux JUL, JTU00
0aHKOBCKOMY IIATEXHOMY areHTty (Cy0areHTy), OCyIIECTBIISIOUIEMY AeATeIbHOCTh B COOTBETCTBHHU C



3aKOHOJATCIILCTBOM O OaHKax U OAHKOBCKOM JCATCIbHOCTH.

Crartbs 38. [IpaBuia ObITOBOI0 M HHBIX BUI0OB 00CJTYy:KHBaHUS NMOTpeOnTeIeH
Cratbst yrpatuna cuiy ¢ 12 nexadpst 2007 rona - @enepanbHblii 3aKoH OT 25 okTs10ps 2007 roma No 234-
D3 - cM. IPEbLAYIIYIO PENAKIINIO

Cratbsa 39. PeryJnpoBaHue 0Ka3aHHUs OT/AeJbHBIX BUI0B YCJIyT

[ocnencreust HapylIeHUs YCIOBUN JOTOBOPOB 00 OKa3aHWU OTIIENBHBIX BUJOB YCIIYT, €CIIA TaAKHE
JIOTOBOPEHI 110 CBOEMY XapaKTepy He MOJMaatoT Mo JSHCTBUE HACTOSIIEH TTIaBbl, OMPEeIsIOTCS
3aKOHOM.

Crartbs 39.1. IlpaBuiia oka3zanus OTAeJbHBIX BUI0B YCJIYT, BHINOJTHEHHUS OTAEJbHBIX BUI0OB PadoT
NMoTPeouTEIAM

[IpaBmina oka3aHust OTAETBHBIX BUJIOB YCIIYT, BHIIONHEHUS OTJEIbHBIX BUAOB paboT MOTpEOUTENSIM
ycranasiusarorcs [IpaBurenscrBoM Poccutickoit @enepanuu.

I'naa IV. I'ocynapcTBeHHast M 001IeCTBEHHAS 3A1UTA MPaB
norpeoduTesien

Cratba 40. @eaepanbHblii rocy1apcTBeHHbIH KOHTPOJIb (HAA30P) B 00J1aCTH 3alIIMTHI IPaB
norpedouTeiei

1. ®enepanbHBINA TOCYIAPCTBEHHBIN KOHTPOIb (HAA30p) B 001aCTH 3alUTHI MPaB MOTpeduTenen
ocylecTrisercs (eaepalbHbIM OpraHOM UCIIOIHUTEIBHOM BJIACTH, YIIOJIHOMOYEHHBIM [IpaBUTENBCTBOM
Poccwuiickoit @eneparuu (nanee - oprad TOCyIapCTBEHHOTO HAI30pa).

2. IlpenmeroM (pemepaIbHOTO TOCYAAPCTBEHHOT O KOHTPOIIS (HaI30pa) B 00JIACTH 3aIIUTHI IPaB
MTOTPEOUTENCH SBIISIFOTCS:

1) cobmoieHNe N3rOTOBUTENSMH, UCIIONTHUTENSIMH, TPOAABIIAMH, YIIOJIHOMOYEHHBIMU OPTaHU3aIUIMHI
WJIM YTIIOMTHOMOYEHHBIMH HHIUBUAYAIbHBIMH MPEAIPUHAMATENIMHI, IMIIOPTEPAMHU, BIIaJeIbIlaMU
arperatopoB 00s3aTENbHBIX TPEOOBAHUH, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, JIPYTHMHU
(dhenepanbHBIMU 3aKOHAMH U HHBIMH HOPMAaTHBHBIMHE ITPAaBOBEIMH akTaMu Poccuiickoit Deneparuu, a
TaKKe aKTaMH, COCTABIISIFOIIMMHI TIPpaBo EBpazniickoro SKOHOMHYECKOTO CO03a, PEryIUPYIOMINMA
OTHOITICHHS B 00JIaCTH 3aIUTHI TIPAB IMOTPEONUTENICH;

2) co0IroIeHNE U3TOTOBUTEIIEM, HCTIOIHUATENEM (JIUIIOM, BBITOTHSIONINM (DYHKITUH HHOCTPAHHOTO
M3TOTOBUTENS ), TPOAABIIOM TPEeOOBAHUH, YCTAHOBIEHHBIX TEXHUIECKUMH PEriiaMeHTaMH, FIIH
00s13aTeNbHBIX TPEOOBAHNUMN, TOMISKAIIINX TPUMEHEHHIO IO JTHS BCTYIUICHHUS B CHITY TEXHUYECKAX
periaMeHToB B cooTBeTcTBHH ¢ DenepanbHbIM 3akoHOM OT 27 nekadps 2002 roga Ne 184-P3 "O
TEXHUYECKOM PETYIMPOBAHUN";

3) cobmtoieHNe MTPOAABIIAMH U BIIAIENIbIIaMHU arperaTopoB 00s3aTeNbHBIX TPEOOBaHHU K MAPKHUPOBKE
TOBapOB CpPeACTBaMHU UICHTU(HUKAIINY, K ITepeaade HHPOPMAIINH B TOCYIAPCTBEHHYIO WH()OPMAITMOHHYIO
CHCTeMy MOHUTOPHHTA 32 000POTOM TOBApOB, MOIEKAIINX 00513aTENFHON MAPKUPOBKE CPEACTBAMH
WIeHTU(UKAIINY, ¥ UHBIX TPeOOBaHU, CBA3aHHBIX C 000pPOTOM TOBAapOB, HHPOPMAIIHS O KOTOPBIX
MOJUT&KUT BHECEHHUIO B YKa3aHHYIO TOCYIapCTBEHHYIO HH(POPMAIMOHHYIO CHCTEMY B COOTBETCTBUH C
DenepasbHBIM 3aK0HOM OT 28 nekadps 2009 romga Ne 381-P3 "OO ocHOBaX rocyIapCTBEHHOTO
pEryJIMPOBaHUs TOProBor JaeaTelbHOoCcTU B Poccuiickoit @eneparmn', PenepaibHbIM 3aKOHOM OT 13
nroHs 2023 roya Ne 203-D3 "O rocyaapcTBEHHOM PErYIMPOBAHNUM IIPOU3BOACTBA M 000pOoTa Ta0AYHBIX
M3JIeNni, Ta0aYHON MPOIYKIINY, HUKOTHHCO e KAIIeH TPOIYKIIMH U ChIPhS JIJIs UX IPOU3BOICTBA",
denepanbpabIM 3ak0HOM 0T 22 HOs10pst 1995 roga Ne 171-P3 "O rocynapcrBeHHOM PErYJIMPOBAHUN
IIPOM3BOJICTBA U 000POTA ITHIIOBOTO CIIUPTA, AIKOTOILHON M CIUPTOCOIEPIKAIISH MPOIYKIINH U 00
OrpaHWYEHHUH MOTPEOIeHUs (PACTUTHS) ATKOTOIBHON MPOAYKINN", 32 UCKIIIOUYSHHEM TaKuX
00s13aTeNBHBIX TPEOOBaHUM, OTHOCAIIMXCS K IPEAMETY PETHOHAILHOTO TOCYIapCTBEHHOTO KOHTPOIS
(Ham3opa) B 00JIACTH POSHUYHOW MTPOIAXKU AJIKOTOJILHOW M CITPTOCOIepIKAIIel MTPOAYKIIUU U
(henepanbHOTO TOCYyIapCTBEHHOT O KOHTPOIIS (HaA30pa) B 001aCTH MPOU3BOJICTBA M 000POTA STUIIOBOTO
CIIUPTA, aJIKOTOJIBHON U CIIUPTOCOIEPKAILEH MTPOIYKIIUH.

3. OpraHusanus 1 OCyIeCTBICHUE (elepaTbHOr0 TOCyIapCTBEHHOT0 KOHTPOIIS (Haa30pa) B 001acTi
3alUTHI IpaB NoTpeduTenel perynupyrorcs PenepanbHbiM 3akoHOM oT 31 mrosst 2020 roga Ne 248-93
"O rocy1apcTBEHHOM KOHTpOJIE (HaA30p€e) MU MYHUIIMIIAIBHOM KOHTpoJie B Poccutickon Penepaunn”.
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4. lonoxenue o ¢enepaIbHOM rOCYyJapCTBEHHOM KOHTpOJIE (HaA30pe) B 00JIACTH 3aIUThI TPaB
norpedureneii yreepxxaaercs [IpasurensctBom Poccuiickort denepannn.

5. B monoxenuu o penepanbHOM TOCyIapCTBEHHOM KOHTposIe (Haa30pe) B 001aCTH 3aIlUThI TPaB
norpeduTeneil yKa3blBaroTCs HAMMEHOBAHUE H CTPYKTYpPHBIE SJIEMEHTHI TEXHHUECKOT0 PerjiaMeHTa u
(unm) 00s13aTeNbHBIX TPEOOBAHUH, TOATIEKAIIUX TPUMEHEHHIO 10 THS BCTYIJICHUS B CHITYy TEXHUYECKHX
peryiaMenToB B cooTBeTcTBHU ¢ DeepantbHbIM 3akoHOM oT 27 aekabdpst 2002 roma Ne 184-®3 "O
TEXHUYECKOM PEeryJlnpoBaHuu", OLIEHKa COONIIOJICHNSI KOTOPBIX OCYIIECTBISIETCS] B paMKaXx (efiepaibHOro
roCyJIapCTBEHHOTO KOHTPOJIS (Ha30pa) B 00JIACTH 3aIlMThI IIPAB MOTPEOUTEIEH, a TAKIKE BHIbI
MPOAYKIIUH, SBJISIOIIMECS 00bekTaMu ()eiepaibHOro TOCYIapCTBEHHOI'0 KOHTPOJIA (Haa30pa) B 001acTu
3aIUTHI TPaB OTPEOUTENEH.

6. Oprat rocy1apcTBEHHOI0 HaJ30pa €KeroJHO TOTOBUT TOCYIapCTBEHHBIH TOKIIa]] O 3alUTe IpaB
norpedureneii B Poccuiickoit dexepannu B nopsake, ycranopieHHoM [IpaButenscrBom Poccuiickoit
denepanuu.

7. OpraH rocyJapCcTBEHHOI'O HaJ[30pa BIIpaBe 00paIaThCs B CYJI C 3asBICHUSIMH B 3aIUTY MPaB
noTpeduTeIeil 1 3aKOHHBIX HHTEPECOB OTIIENBHBIX MOTpeOuTeNel (rpyIbsl HOTpeOnuTeNe,
HEOIIPENIENEHHOT 0 Kpyra MOoTpeOuTeNeil), a TakKe C 3aABICHUSAMH O JIMKBUIAIUN U3TOTOBUTENS
(ucrionHUTENS, IPO/IABIIA, YIIOJTHOMOUEHHON OpTaHM3allii, UMIIOPTEpaA, BIaJIENbIa arperaTopa) oo o
NpEeKpaICHUN JEATCIbHOCTH MHAUBUAYAJIbHOI'O IMIPEAIIPUHUMATEIIA (yr[OJ'IHOMO'—IeHHOFO
WHIUBUAYaJIEHOTO MPEAIPUHUMATENS) 3a TpyOoe (TTOBJIEKIIIee CMEPTh MIIM MacCOBBIE 3a00eBaHus,
OTpaBJIEHUS JIIO/IEH ) HapyIIeHNE TpaB MOTpeOuTENEH.

8. Opran rocyapcTBEHHOTO HaJ30pa B MOPSAIKE, YCTAHOBICHHOM 3aKOHO/IATENbCTBOM Poccuiickoit
@Denepanyy, MOXKET OBITh IPUBJIEYEH CyIOM K YYaCTHIO B JeJie, a TAKXKe BIIPaBe BCTYMATh B JETIO 10
cBOEH WHUIIMATUBE WUJIN 110 MHULIHUATHUBE JINL, YYaCTBYIOIIUX B ACJIC, IJIA Ja4r 3aKIIFOUCHHA 110 ACITY B
LEJIX 3alluThI IIpaB HOTpe6HTeﬂeﬁ B paMKaXx I'paXIaHCKOIro Ujid aAIMUHUCTPATUBHOI'O
CYJOITPOM3BOCTBA.

9. Opras rocyJapcTBEHHOI'O HaJ[30pa BIIPaBe JaBaTh Pa3bsICHEHUs [10 BOIIPOCAM IIPUMEHEHMSI 3aKOHOB U
HMHBIX HOPMAaTHUBHBIX IPAaBOBBIX aKTOB Poccutickoit Denepaliun, peryIMpyrOIIuX OTHOIICHUS B 001aCTH
3aIUTHI TIPAB MOTPEOUTEIECH.

10. KoncynsTrpoBanue, TpopHIaKTHIECKUN BH3UT, HAOIIOICHNE 32 COOMIOICHNEM 003aTeIbHBIX
TpeOOBaHUi, BbIe3IHOE 00CIIE€I0BaHUE MOTYT IIPOBOJAUTECS (erepalbHbIMU IOCYIaPCTBEHHBIMU
YUpEXIEHUSIMHU, TI0ABEAOMCTBEHHBIMY OpIaHy I'OCYIapCTBEHHOIO HaA30pa, B IIOPSIIKE U CIydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (hemepantbHOM rocyiapcTBEHHOM KOHTpOJIE (Haa30pe) B 00IaCTH 3aIIUTHI
IIpaB OTPEOUTENEH.

Cratbs 41. O6513aHHOCTH U3rOTOBUTENS (MCIOJHUTEIS, MPOIABIA, YIIOJHOMOYEHHOMH
OpraHM3anuM UJId YIOJHOMOYEHHOI0 HHIAUBHUIYAJBHOT0 NMpeNPHHUMATENA, HMIIOPTEpa,
BJIajleJIblla arperaTopa) 1o npeaocTaBjieHuI0 HH(OPMAIUM OPraHy rocyAapcTBEHHOT0 Haa30pa
UzroroBuTens (MCIOTHUTEND, TPOJABEI, YIIOMHOMOYSHHAS OPTaHU3AINS WIIH YITOITHOMOYEeHH bIH
WHIVBUAYaIbHBIA TIPEANPUHUMATEND, IMIIOPTED, BIIAJIENEI arperaropa) mo TpeboBaHUIO OpTraHa
rOCyIapCTBEHHOTO HA[30pa, €r0 JODKHOCTHBIX JIUIL 00513aH IPEAOCTABUTH B YCTAHOBJIEHHBI UMHU CPOK
JIOCTOBEpPHBIE CBEIEHUS, JIOKyMEHTAINIO, OOBSICHEHHS B MMCbMEHHOHN U (W) YCTHOH (hopMe U MHYIO
rH(OpMAaIIIo, HeOOXOAMMYIO IJIsl OCYIIECTBIEHUS OPTaHOM T'OCYIapCTBEHHOTO HA[30pa U €ro
JOJKHOCTHBIMU JIMIIAMU IMOJTHOMOYHN, YCTAHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepannu.

Crarbs 42. ITosiHoMouus ¢enepaibHbIX OPraHOB UCIOJHUTENbHON BJIACTH (MX TePPUTOPH AJIbHBIX
OPraHoB), OCYIIECTBJISIIOIIUX KOHTPOJIb 32 KA4eCTBOM M 0€30IaCHOCTHIO TOBapoB (padoT, ycJiyr)
Crates yrpatuia cuiy ¢ 9 ssaBaps 2005 rona -Dexepanbablit 3akoH ot 21 gekadps 2004 romga Ne 171-D3.
- CM. IpenplIyIyIo peIaKIiio

Crartbs 42.1. Ilo1tHOMOYHS BBICIIMX HCIIOJHUTEIBHBIX OPTraHOB rOCyJapCTBEHHOH BJIACTH
cyobekToB Poccuiickoii @egepanuu B 00J1aCTH 321U THI IPaB NOTpeduTe el

1. Bricmmii HCIOMHUTENBHBII OpraH TOCyJapCTBEHHON BIIACTH COOTBETCTBYIOLIETO CyObEKTa
Poccuiickoit denepany ocymecTBIsIET MEPOIIPUATHS 110 PEATH3aLNH, 00ECIIEUEHHUIO U 3aIMTE MPaB
norpeduTeleil ¥ B Ipeaenax CBOUX MOJTHOMOYHK TPUHUMAET ONpEAeTICHHbBIE MEPHI.

2. B nensix copeicTBHs 3a1MTe paB MoTpeduTeNeil opratbl HCIOJIHUTENBHON BIAcTH CyObEKTOB
Poccuiickoit denepanuu pa3padaThBalOT perHOHAIBHBIE IPOrPAMMBI 110 3aIIUTE MPaB MoTpeduTenei u
OKa3bIBaIOT COJCHUCTBHE OPraHaM MECTHOT'O CAaMOYIPABIEHHs U O0IECTBEHHBIM 00bETMHEHUSIM
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norpeduTeneil (MX acColralusiM, Co3aM) B OCYIIECTBICHUN UMH 3aIUTHI IPaB MOTpeOUTeNeH.
3. OpraH rocyaapcTBEHHOIO Ha/130pa yTBEP:KJaeT METOIUUECKUE PEKOMEH IAlIUHU 110 pa3paboTKe U
peanu3anyy pernoHANbBHBIX 1 MyHHIMTAIBHBIX TPOTrPaMM I10 3aIUTe MPaB MOTpeOuTenei.

Crarbs 42.2. Ilepenada ocymecTBIeHUS MOJHOMOYHI OPraHa rocyAapcTBEHHOI0 HA30pa OpraHam
HCIOJIHUTEJIbHOM BJacTh cy0bekToB Poccuiickoii @enepanun

[TonHOMOUMS OpraHa rocyaapcTBEHHOTO HaJ30pa MO OCYIIECTBICHHUIO (efepalbHOro rocy1apCTBEHHOTO
HaA30pa B 00JaCTH 3aIIUTHI IPaB MOTPEOUTENEH MOTYT TIepelaBaThCs JJIsl OCYIIECTBICHHUS OpraHam
HCTIOJIHUTENBbHOM BNacTh cyobekToB Poccuiickoli denepanmu nocranosnenusimMu [IpaButenscrBa
Poccwuiickoit denepanuu B mopsiike, ycraHoBJIeHHOM DefiepanbHbIM 3aKOHOM OT 6 okT0pst 1999 roma Ne
184-P3 "O0 001X OpUHIMOAX OPraHU3AlMU 3aKOHOAATENbHBIX (IIPEJICTABUTEILHBIX) U
HCTOJIHUTEIbHBIX OPTraHOB TOCY/IAPCTBEHHON BiacTH cyobekToB Poccuiickoit denepanun”.

Cratba 42.3. Ilogaua u paccMoTpeHne o0paleHuii noTpeduTenei

1. Obpamienue moTpedUTENs MOXKET ObITH HATIPABJICHO B MUCBMEHHON (opMe Ha OYMa)KHOM HOCHUTENE
WJIM B BJIGKTPOHHOU (hopMe B OpraH rocyJAapCTBEHHOI0 Ha/I30pa, MHbIC YIIOJTHOMOUYEHHbBIE (heiepalibHbIC
OpTaHbI UCIIOTHUTENHHON BJIACTH, OpPTaH HCIOMHUTENBHON BIacTh cyobekTa Poccuiickoit dexeparuu
160 OpraH MECTHOTO CaMOYIIPaBIICHHS.

2. O06partieHre IoTPEOUTENsT MOXKET OBITh HAIPABJICHO I10 TIOYTE, C MCIIOJIb30BaHHEM HH()OPMAIHOHHO-
TENIEKOMMYHHKAIIMOHHOH ceTr "MHTepHeT", B TOM Yuciie OQHIMANTEHOrO calfTa oprana
TroCyaapCTBEHHOI'O Ha/A30pa, UHBIX YIIOJTHOMOYCHHBIX (I)eﬂepam)HHx OpraHoB HUCIIOJIHUTEIILHON BJIACTH,
OpTaHa UCTIOJTHHUTENBHOM BiacTH cyObekTa Poccuiickoit Penepannu m1b0 oprana MECTHOTO
camoympasiieHus (B cyobekrax Poccuiickoit denepaiiuu - roposax deaepanbHOro 3HaueHus Mockse,
Cankr-Ilerepbypre u CeBacTomnone ¢ UCIOIb30BaHHEM O(UIIMATBHOTO CaiiTa OpraHa MECTHOTO
caMOYIpaBJICHHs B CiIy4ae, €CiIH 3TO MPEIyCMOTPEHO 3aKoHaMHU CyObekToB Poccuiickoit denepanuu -
roponoB (denepansHoro 3HadeHuss Mocksbl, Cankr-IlerepOypra n CeBacTomnoss), eIHHOTO TopTaia
rOCYapCTBEHHBIX U MyHHUIIMITAJIBHBIX YCIYT JIMOO0 PETHOHANBHOTO IOpTaia TOCYAapCTBEHHBIX U
MYHHIIMTIAJBHBIX YCIYT, & TAKXKe MOXKET OBITh MPHUHSTO MPH JTUIHOM IPHEME 3asIBUTEIS.

3, B MHOrO YHKITMOHATBHBIX LIEHTPAX MPEIOCTABICHNS TOCYJaPCTBEHHBIX M MYHHUIIUIIATHHBIX YCIYT
MOT'YT OCYIIECTBIIATHCA MpHeM oOpalieHuil moTpedbureneil 1 KOHCYIbTHPOBaHUE MTOTPEOHUTENEH 10
BOMPOCaM 3aIlUThI UX MPaB HA OCHOBAHWH COTJIAIIIEHUH O B3aMMOJEHCTBUU MEXIY

MHOTO() YHKIIMOHATFHBIMHU IIEHTPaMH MIPEIOCTaBICHNS TOCYIAPCTBEHHBIX M MyHHUIIUTIATBHBIX YCIYT U
(henepanbHBIMHI OpraHAMU UCTIOTHUTEIBHON BIIACTH, OPTraHAMH TOCY/IapCTBEHHBIX BHEOIOIKETHBIX
(hoHI0B, OpraHamMu ToCyJapCcTBEHHON BIacTh cy0bpekToB Poccuiickoit dexepariiy, opraHaMyd MECTHOTO
CaMOYTIPaBIICHHS.

Cratbs 43. OTBETCTBEHHOCTH 32 HApylIeHHe MPAB NOTPeduTe e, yCTAHOBJIEHHBIX 3aKOHAMHU H
WHBIMUA HOPMATUBHBIMM NPaBoBbIMU akTamMu Poccuiickoii @enepanuu

3a HapyIlIeHne mpaB MoTpeOuTeNel, YCTAHOBICHHBIX 3aKOHAMH W HHBIMH HOPMATHBHBIMH ITPABOBBIMH
aktamu Poccuiickoit @enepannu, mpoaasel] (MCIOTHUTENb, U3TOTOBUTENb, YIOTHOMOYEHHAS
OpTaHM3AINS WIH YITOTHOMOYEHHBIH WHIWBHIyaIbHBINA PEANPUHIMATENb, UMIIOPTEP) HECET
aJMHHUACTPATUBHYIO, YTOJIOBHYIO WIJIH TPaXKAaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHUHU C
3aKkoHogaTenbcTBoM Poccuiickoit @enepanuu.

Crarbs 44. OcyuiecTBieHNe 321U THI IPaB OTPeduTe/Ieil OPraHaMu MECTHOI'0 CAMOYIIPaBJICHHS
B nensix 3amuTel npaB moTpeduTeNeld Ha TEPPUTOPUN MYHHLIUIIAIBHOIO 00pa30BaHUs OpraHbl MECTHOT'O

CaMOYIIpaBJICHUS BIIPABE:

paccMmaTtpuBaTh OOpalieHns TOTpeOuTeNel, KOHCYIBTHPOBATH HX MO BOIPOCAM 3aIUTHI IIPaB
noTpeduTenei;

oOparaThCs B CyZbl B 3aLUTY [IPaB NoTpeduTenel (HeonpenerneHHoro Kpyra norpedurenei);
pa3pabaTbiBaTh MyHHLMIAJIbHBIE TPOrPAMMBI TI0 3aIIUTE TIPaB IOTPEOUTENEH.

[Ipu BeIABNIEHNY 110 OOpALIEHHUIO TOTPEOUTENS TOBAPOB (padoT, yCIyr) HEeHaJIeKaIlero KauecTna, a
TaKXe OMACHBIX JJIS )KU3HH, 3[J0POBbsI, UMYIIECTBA [TOTPEOHUTENEH U OKpYKAIOIEeH Cpeabl OpraHbl
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MCCTHOI'O CaMOYIIPpAaBJICHUA HE3aAMCJIUTCIIbHO U3BCIIAIOT 00 sTOM (be}lepam)HLIe OpraHbl
HUCIIOJIHUTEIIbHOU BJIACTHU, OCYILICCTBJIAIOIINEC KOHTPOJIb 3a KAYECTBOM U 0€30IaCHOCTHIO TOBAapoOB (pa60T,

yeayr).

Yactp nonomuuTenbHO BKitoueHa ¢ 1 ssaBaps 2013 roga denepanbHbiM 3akoHoM OT 28 utonis 2012 rona
No 133-®3, yrpatuna cury ¢ 29 mapta 2019 rona - @enepanbhbiii 3akoH oT 18 mapta 2019 roma Ne 38-
@P3. - CM. OpeaplayIlyio peaaKInio.

Crartb 45. IIpaBa o01ecTBeHHBIX 00beTUHEeHN I MOTpeduTe el (MX accouuanmii, COx30B)

1. 'paxkane BripaBe 00bEIMHATHCS HA JOOPOBOJILHOM OCHOBE B OOIIECTBEHHBIC O0bETUHEHHUS
norpeduTeneil (MX acCOIMaIum, COI03bI), KOTOPBIE OCYIIECTBIISIFOT CBOIO ACATELHOCTh B COOTBETCTBHHU C
yCTaBaMHM YKa3aHHBIX O0BEIMHEHUN (MX accolMalui, COF030B) U 3aKOHOJATEILCTBOM Poccuiickoit
denepanuu.

2. O0uiecTBeHHBIE 00bEIMHEHHS TOTpeOnTENel (MX acCOLMAIMH, COFO3bI) JIJISl OCYIECTBICHHS CBOUX
YCTAaBHBIX LIEJIEH BIIPABE:

y4acCTBOBATh B pa3pabOoTKe 00s3aTENbHBIX TPEOOBaHUI K ToBapaM (padoTaM, yciiyraM), a TaKxKe
IIPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX IIPABOBBIX aKTOB Poccuiickoi denepannu, peryJupyrommx
OTHOIIICHUS B 00JIaCTH 3aIUTHI IIPAB IMOTPEOUTETICH;

MIPOBOJUTH HE3aBHCHMYIO IKCIIEPTU3Y KauecTBa, OE30IMaCHOCTH TOBapoB (paboT, yCIIyT), a TaKkxKe
COOTBETCTBHUS OTPEOUTENHCKIX CBOHCTB TOBApPOB (padoT, yCciyr) 3asBICHHOMN MPOJaBIaMU
(M3rOTOBUTENSMH, UCTIOHUATENSAMH ) HH(POPMAILINU O HUX;

OCYILECTBIIATH OOIIECTBEHHBIM KOHTPOJIb 3a COONIOICHHEM MPaB NOTPEOUTENICH U HAIIPAB/ISATH B OpraH
rOCYapCTBEHHOT'O HaJ[30pa U OpPraHbl MECTHOI'O CAMOYIIPaBJICHUS HH(OPMAIIUIO O (haKTax HapyIIeHUN
MpaB NOTPeOUTENEH JUIs TIPOBEACHUS MPOBEPKH ATHX (PAKTOB M MPUHSATHUS B CITydae UX MOITBEPIKIACHUS
Mep TI0 TIPECEUCHUIO0 HAPYIICHUH ITpaB MOTPeOUTEIeH B TIpeenax MOJITHOMOYHH YKa3aHHBIX OPTaHOB,
Y4acTBOBATh B MPOBEACHNUHN HKCIIEPTHU3 0 (pakTaM HapyIIEHHUH MpaB MOTPEOUTENEN B CBSI3H C
obparmeHusiMu ToTpeduTenei. [Ipu ocymecTBiIeHHH 00IMIECTBEHHOTO KOHTPOJIS OOIIECTBECHHBIC
00BeMHEHMS TOTpeOHTENEH (MX acCOMMAITIH, COI03bI) HE BIIPaBe TPEOOBATH OT M3TOTOBUTEIICH
(ucrionmHMTENEH, MPOJABIIOB, YIIOJHOMOYEHHBIX OPTaHN3aNNi M YITOTHOMOYEHHBIX HHIUBUIYaIbHBIX
MIpeanpUHAMATENEH, IMITOPTEPOB) MIPECTABIEHUE TOKYMEHTOB (BBITIOTHEHUE JISHCTBHIA), 00513aHHOCTh
MIpeCTaBIIEHNUS (BBITOTHEHNS) KOTOPHIX MO TPEOOBAHUIO MTOTPEOUTENS HE yCTAHOBIIEHA 3aKOHOM;

pacnpocTpaHATh HHPOPMALIUIO O IpaBax MOTpeOUTENei 1 0 HEOOXOANMBIX ASHCTBHAX IO 3AIIUTE STHX
IpaB, O Pe3yJIbTaTaX CPaBHUTEIBHBIX UCCICAOBAHNI KauecTBa TOBApoB (paboT, yciyr), a Takke HHYIO
nH(popMaIuio, KoTopasi OyIeT ClIoCOOCTBOBATH PEATU3aIIH MPAaB M 3aKOHHBIX HHTEPECOB IMTOTPEOUTENIEH.
[Ty6nukyembie oOIIeCTBEHHBIME O0BEIMHEHUSIMU MTOTpeduTenel (X acCOIUAIISIMI, COF03aMH )
pe3yabTaThl CPABHUTEILHBIX HCCIICOBAaHUN KauyecTBa TOBAPOB (paboT, YCIyT) HE SIBISIOTCS PEKIIAMOI;

BHOCHTH B (hesiepaibHbIe OpraHbl HCIIONMHUTEIBHOM BIACTH, OPTraHU3ALNH NPEUIOKEHHS O IPUHITHH Mep
TI0 TIOBBIILICHUIO Ka4eCTBa TOBAPOB (PpaboT, YCIyT), 110 IPHOCTAHOBIICHUIO IPOM3BOJICTBA U PEATN3aIINN
TOBApOB (BBIMIOTHEHHUS paboT, OKa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBapoB (paldor,
YCIIYT), HE COOTBETCTBYIOIIUX MPEABSBISIEMBIM K HUIM U YCTAaHOBIICHHBIM 3aKOHOATEIILCTBOM
Poccutiickoit @enepanuy 0 TEXHUYECKOM PEryJIUPOBAHUH 00S3aTEIbHBIM TPEOOBAHMUSM;

BHOCHUTb B OPTaHbl IPOKYpPaTyphl U (henepaibHble OpraHbl HCIIOIHUTEIBHON BIACTH MaTEpHAaIIbl O
MPUBJIEYCHNHU K OTBETCTBEHHOCTH JIHII, OCYIIECTBIISIOIIMX MPOM3BOJACTBO U PEAIN3ALII0 TOBAPOB
(BBIONTHEHME PadOT, OKAa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEABSIBISIEMBIM K HUM 00sI3aTEIbHBIM
TpeOOBaHMM, a TAK)KE HapYLIAIOIIMX [IpaBa MOTpeOuTeNel, yCTaHOBJICHHbIE 3aKOHAMH U MHBIMU
HOPMATUBHBIMU NPAaBOBbIMU akTaMu Pocculickoit @enepanuu;

o0paraThcs B OpraHbl MPOKYpaTyphl ¢ MPOCKOAMHU IPUHECTH POTECTHI O IPU3HAHUH
HelleHCTBUTENBHBIME aKTOB (heiepaibHbIX OPraHOB HCIONHUTEIBHOM BIIACTH, aKTOB OPTaHOB
UCTIOJIHUTENBHOM BlacTu cyObekToB Poccuiickoit @enepaniy u akToB OpraHOB MECTHOTO
caMOyIpaBJIeHus], TPOTHBOPEYAIINX 3aKOHAM U UHBIM PEryIHPYIOLUIMM OTHOILICHHUS B 00IaCTH 3aIUThI
paB NoTpeduTENeil HOPMAaTUBHBIM NMPaBOBBIM akTaM Poccuiickoit Denepaunu;
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o0pamaThCs B CyAbI C 3asBJICHUSMH B 3alIMTY IpaB MOTPeOUTENEH U 3aKOHHBIX MHTEPECOB OTACIBHBIX
norpeduteneil (rpynmnsl NoTpeduTeNe, HeonpeeIeHHOTr0 Kpyra moTpeouTenei);

y4acTBOBATbh COBMECTHO C OPraHOM T'OCYJAapCTBEHHOI0 Haa30pa B (QOPMHPOBAHUH OTKPBITHIX U
00ILEIOCTYIHBIX TOCYIAPCTBEHHBIX HHOPMALIMOHHBIX PECYPCOB B 00JIaCTH 3aIIUTHI ITPaB
norpeduTeNeH, kadecTBa U 0€30MacCHOCTH TOBApOB (PadoT, YCIIyT).

Cratbs 46. 3auuTa NpaB U 3aKOHHBLIX MHTEPECOB HEONpPeAeJeHHOr0 KPyra norpeouTreei

OpraH rocy1apcTBEHHOT0 HaJ130pa, OpraHbl MECTHOT'O CAMOYIIPaBJICHHUs, OOIIECTBEHHBIE O0hEMHECHUS
norpeduTeneil (MX acColManny, COI3bl) BIIPaBe MPEIbSIBISATL HCKU B CY/Ibl O TIPEKpaIlCHUH
MIPOTUBOIIPABHBIX ACHCTBUI H3rOTOBUTENS (MCIOIHUTENS, TPOJaBIa, YIIOJIHOMOYEHHON OpraHu3aIiuu
HJIN YIIOJTHOMOYCHHOI'O MHANBUAYAJIbHOT'O NPCAIIPUHUMATEIIA, I/IMHOpTepa) B OTHOIIICHUH
HEOIIPENIENeHHOr 0 Kpyra moTpeouTeneil.

[Ipu ynoBiIeTBOPEHNHN TAKOTO UCKA CYJl 00SI3bIBACT MIPABOHAPYIIUTENS JJOBECTH B YCTAHOBIICHHBIH CYJIOM
CpPOK 4epe3 CpelicTBa MAacCOBOM MH(OpMAIIMY HITH HHBIM CITOCOOOM JI0 CBE/ICHHSI TOTPEOUTENEH pelieHre

cyaa.

BerynuBiee B 3aKOHHYIO CHITY pPEIlIEHHE Cyia O MPU3HAHUN AEHCTBUI 3T OTOBUTENS (MCTIOTHHUTEIS,
MIPOAABIIA, YIIOJIHOMOYEHHOW OPTaHHU3AINH WIH YIIOJIHOMOYEHHOT O HHIUBUAYAIbHOTO
MIpEeaPUHUMATENS, HIMIIOPTEPa) IPOTUBOIPABHBIMHI B OTHOIIIEHUH HEOMPEIEIEHHOT O KpyTa
norpeduTeleit 00s3aTeNbHO JIIS CyJlla, PACCMATPUBAIOMIETO MCK IMOTPEOUTEINS O 3aIl[UTE €ro MpaB,
BO3HUKIINX BCJIEACTBHE HACTYIJICHUS TPaKIaHCKO-TIPABOBBIX IMOCIEACTBUN JEHCTBUI H3TOTOBUTEIS
(ucrionmHUTENS, IPOABIIA, YIIOTHOMOYEHHON OPTaHMU3alMY MIIN YIOJTHOMOYEHHOT'0 HHANBUIYATIEHOTO
MIpEeaNPUHUMATENS, IMIIOPTEPa), B YaCTH BOIIPOCOB, MMENH JIK MECTO TaKHe ACHCTBHUS M COBEPIICHBI TN
OHU W3TOTOBHTENEM (MCIIONHUTENIEM, TIPOIABIIOM, YIIOJTHOMOYEHHOH OpraHu3aIuel nin
YIOJTHOMOYEHHBIM WH/AWBUYATHHBIM PEATIPHHIMATEIEM, HMIIOPTEPOM).

OMHOBPEMEHHO C yJIOBIETBOPEHUEM HCKa, IPEIBSIBICHHOTO OOIIECTBEHHBIM 00heIHHEHIEM
roTpeduTeNnel (MX accoranueii, Coro30M), OpraHaMi MECTHOT'O CAMOYIIPABIICHUS B HHTEPECax
HEONPEIEIEHHOr0 Kpyra noTpeduTesnei, Cyl IPUHUMAET PelieHUuEe O BOSMEIICHHH O0IECTBEHHOMY
00beIMHEHHIO TTIOTpeOuTENel (MX aCCOIUAIHH, COI03Y), OpraHaM MECTHOT'O CaMOYIIPABIICHHS BCEX
MOHECEHHBIX IO JIeTy CYACOHBIX U3JIEPIKEK, & TAK)KE HHBIX BOSHUKIIHNX JI0 OOpaIleHHS B CY/ U
CBSI3aHHBIX C PACCMOTPEHHEM JielIa HEOOXOJAUMBIX PACXO0B, B TOM YHCIIE PACXOJIOB Ha MIPOBE/ICHNE
HE3aBUCHMOM DKCIIEPTU3bI B CITy4Yac BISBICHUS B PE3yJbTATE MPOBEACHHS TAKOW IKCIIEPTU3HI
HapyIIeHUs 00s3aTeNbHBIX TpeOOBaHMUI K TOBapaM (padoTam, yciryram).

[IpesuneHt
Poccuiickoit @enepanuu
b.Ensnun
Mocksa, Jom CoeroB Poccnu
7 deBpamns 1992 rona
Ne 2300-1

Texkcr nocranosnenus BepxosHoro Cosera Poccuiickoit @enepanuu ot 17 deBpans 1992 rona Ne
2300/1-1 "O BBemenuu B neiicTBue 3akona Poccuiickoit @eneparuu "O 3ammre mpas nmorpeduTeneir” cm.
IO CCBUIKE.
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